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1. What is mada Pay?

mada Pay is a mobile application that provides cardholders a
convenient and new way to pay for purchases at stores through
Android-based mobile devices by simply adding their cards into
this application.

2. What do | need to use mada Pay?

You will mainly need:

¢ A mobile device running on Android operating system version 5.1
"Lollipop" and above.

* mobile device to be equipped with Near Field Communication (NFC)
capability.

¢ A supported bankcard that is issued by one of the mada member
banks in Saudi.

3. How can | set up mada Pay for the first time?

To set up the mada Pay app simply:

¢ Make sure your phone is running on Android 5.1 "Lollipop" or above.

e Download mada Pay app from the official Google Play Store.

e Open the mada Pay app and follow the setup instructions.
Your phone must be set to one of the log in protection options
before you are allowed to use any of the cards.

e Ensure that your phone is connected to the Internet while adding
your banking cards and that you phone is not rooted or jailbroken.

4. What are the card types supported by mada Pay?

The design solution of the application was developed to support all
cards issued by mada member banks whether these were debit,
prepaid or credit (VISA & MasterCard). Initial technical readiness for
each of these cards to be part of the application depends on the
issuing banks’ readiness though.

5. Is mada Pay available for |OS operating devices?
mada Pay is only available on Androids devices and can be
downloaded from the official Google play stores.

6. How to use mada Pay when | am at stores?

When making purchases at the store:

- Check for the mada atheer or contactless payment logo either near
the checkout terminal or at terminal screen.

+ Unlock your mobile to authenticate that you are the authorized user
of the device and the card added to the application, and tap
mobile on the terminal in a way similar to what you are used to
with your banking cards that support mada atheer service.

« You will hear a beep from the terminal indicates a successful
connection between the mobile and terminal and transaction
status will show on terminal screen.

Watch the demo to see how it works
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7. Where can | use mada Pay?

Depending on the payment schemes appearing on the card used,
you can use your mada Pay application in all stores that are
equipped with contactless-capable POS terminals either local or
international, wherever you see either of these logos:

B atheer ’)))

8. Should my smart phone be equipped with an NFC technology to
start using mada Pay?

Yes. Your smart phone model should be NFC-capable and the
functionality must be enabled in your phone settings before using
the app.

9. How to make mada Pay the default payment app?
In your phone Settings, assign mada Pay as the default payment app.

10. How secure is mada Pay?
Here are a few ways mada Pay ensured to provide you with the
maximum security standard.

¢ Data protection through Tokenization Platform

Your payment information is encrypted and stored on secure
servers that will ensure your stored cards genuine details are never
exposed to third parties. Your original information is not shared
with any merchants when you do the payment

e Virtual card numbers

Each payment card set up in the app gets a virtual account number
instead of the original card number that will just enable the
transaction to go through. The virtual card number by itself is
useless and cannot be used by itself to retrieve any of your details..

e Screen lock

The application will not function if your phone is not protected by
any of the protection options set in your mobile settings. Hence,
you will need to set up a screen lock on your device before you add
cards to the mada Pay app or for in-store payments. If you turn
screen-lock off, mada Pay removes your virtual account number
from your device to eliminate any possibility for unauthorized use of
the application as a result.

¢ Bank authentication:

Your issuing bank will authenticate your identity by sending you a
one-time-password to the mobile number registered in your bank
before you are allowed to add the card in mada Pay.

11. Will the app ask me to give my mobile number in any of the stages?
No. The app will depend only on your mobile number that is registered
at your bank. It will never ask you to enter your mobile number.
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12. What if my mobile is lost or stolen?

Your mada Pay app will not function unless your mobile is locked
by any authentication methods in your mobile. Therefore you need
to immediately contact card-issuing bank to suspend the cards
and follow their procedure regarding such issues.

13. Can | continue using my original plastic card if | delete my
digital card stored at mada Pay?

Yes, deleting your card stored at mada Pay will not affect your
ability to use the original plastic card you possess.

14. What should | do when | receive a replacement plastic card
after the expiry of the old one?

Your Issuer Bank will automatically update your card details in
mada Pay as there will be no need to re-enter the details again.

15. Will I be able to perform transactions internationally through mada
Pay?

Yes, you can use mada Pay at millions of stores around the world
depending on the payment schemes of the internal payment
systems appearing on your original card.

16. Can | add the same card | added at mada Pay into another
wallets in the same smart phone device?

Yes, you will be able to add the same card used in mada Pay into
other digital wallets. Initially this feature won’t be available but it is
coming soon.

17. Am | going to be charged for the addition of my card into another
wallet in the same smart phone device?

No. As long as you are adding your cards into digital wallets in the same
device where you downloaded mada Pay it will be free of charge.

18. Can | add the same card | added at mada Pay into another
mada Pay app on another smart phone device?

Yes, you will be able to add the same card used in mada Pay into
your other smart phone given that you also have mada Pay app
downloaded in the second phone. Charges will be subject to your
bank’s terms and conditions.

19. Can | add the same card | added at mada Pay into another
mada Pay app on another smart phone device?

Yes, you will be able to add the same card used in mada Pay into
your other smart phone given that you also have mada Pay app
downloaded in the second phone. Charges will be subject to your
bank’s terms and conditions.

20. What is the virtual number for in mada Pay?

The purpose of masking your card number with a virtual number is
to enhance the level of security offered to you by mada Pay. Hence,
your original card number will be encrypted in a very secured way
and never exposed in any of the payment process to provide you
with a fully safe experience.
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21. Why do | have two virtual numbers?

Virtual numbers will differ in dependence with the payment scheme
used. For example, If your card is a co-badged with any of the
international card schemes like Visa or MasterCard, your digital
card added to mada Pay will have two virtual numbers; one for
mada and the second one is for either Visa or MasterCard.

22. Do | have to open the mada Pay application first in order to
conduct a transaction?

No, no need to open mada Pay before doing a transaction. You
simply need to unlock your device and wave your mobile above the
POS terminal to start the transaction.

23. Can | do payment transactions thru mada Pay while my mobile
is locked?

Yes you can, but you need to use one of the screen unlock
methods to identify the authorized user to perform the transaction.

24. Can | use mada Pay while my mobile is rooted?

No you can’t use mada Pay if your mobile is rooted or jailbroken.
This is an added security measure to protect your card details
before being added into the app.

25. Should | always be connected to the internet to perform a
transaction?

No need to be connected to the internet for making a transaction
except while adding a card into mada Pay. However, from time to
time the app will request you to be connected to the internet to
sync your cards for continual use.

26. Should | have a bankcard that is equipped with a contactless
functionality to use mada Pay?

No. Your bankcard does not have to be contactless capable for
adding it into mada Pay.

27. How much is the transaction limit allowable for payments through
mada Pay?

mada atheer limits which 100 SAR per single transaction will be
applied on mada Pay app.

28. Are there any charges when | use mada pay?

Domestically, no charges will be applied on the cardholder for
using mada Pay. As for the international transactions, charges will
be subjected to the agreement signed between the card issuer and
yourself.

29. Which card will be used if | have multiple cards in my wallet?
The default card that you have already chosen will be automatically
used for your transaction.
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30. As a merchant, do | have to pay any extra fees to accept mada
Pay?
No, there are no extra fees in order to accept mada Pay at your
store.

31. Do | have to do any changes or to request any additional
services to accept mada Pay at my store?

No, you are not required to do any changes to accept mada Pay.
Accepting mada Pay transactions comes as part of mada atheer
service.
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