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Additional Services Annexes

Chequebooks

The Customer (Accountholder) agrees to abide by the following
terms and conditions regarding the issuance and use of cheques
provided to the Customer in order to protect both the Customer
and the Bank:

1. Cheque books are issued to the Accountholder only.

2. The Customer is obliged to keep the chequebooks in a safe
custody, notify the Bank in case of loss, and return them to the Bank
in the event of closing his account, at his request or request of his
agent accredited to the Bank, or by the Bank.

3. Cheques are used only on the account for which cheques have
been issued, and may not in any way be used on any other account.
4. The writing on the cheques must be clear and in ink and also on
the forms submitted by the Bank, and any change in the cheque
must be made clearly, with the full signature of the Customer, and
it is not enough to sign the initials the abbreviated signature.
5. The Customer must:
A. Not issuing blank cheques.
B. Start writing the cheque from the first empty place dedicated to
that purpose. In addition, not leave spaces between words or
numbers.
C. Not to use pens that can be erased.
6. The Customer acknowledges his responsibility, for any
chequebooks delivered to him, and to avoid fraud and forgery. The
Customer must keep the chequebooks in a safe place, and if any
cheque is lost, the Accountholder must immediately notify the
Bank of this, explaining the number, value and date of the cheque.
The Bank shall not be liable for cashing any missing cheque.
7. Any cheque issued by the Customer shall be paid as soon as it is
submitted to the Bank, even if the cheque is on a deferred date,
without any liability to the Bank, in accordance with the laws and
regulations in Saudi Arabia.

Payment of the cheq
The Customer agrees to the following:
1. The only acceptable reasons for stopping payment of the cheque
shall be as follows: if the cheque has been lost or stolen, if the
Accountholder has been declared bankrupted, or if a court orders
mandating its stoppage, or if an event occurs that violates the
cheque’s validity.
2. Compensate the Bank for any loss or damage that may occur as
aresult of the failure to pay the cheque.

3. The Bank is not in any way responsible if the cheque is paid by
an error in the contained details of the cheque, if the Bank has
followed the usual procedures regarding the cheque stop orders.

4. Notify the Bank promptly in writing if said cheque is received or
destroyed.

5. Notify the Bank in writing before issuing the replacement
cheque, and write down on the issue of the alternative cheque
word) alternative (date different from the date of the original
cheque).

6. The Bank shall report all dishonored cheques to Saudi Credit
Bureau (SIMAH) or other licensed Credit company in compliance
with regulatory rules.

7. The Customer may request the cancellation of the cashier cheque
in the event of return the original cashier cheque to the Bank. The
Customer may also request to stop payment the cashier cheque in
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case of loss/theft but in the event of the cashier cheque loss, theft or
damage. The Customer may not request the cancellation of the
cashier cheque, except with the consent of the beneficiary in
writing, confirming that he has never endorsed it to a third party,
and in the event of a request to cancel the cashier cheque, the
applicant undertakes to provide a written declaration to
compensate the Bank against any obligations that may arise from
that lost, stolen or damaged cahier cheque.
Cases where cheque is considered as lost:

a. If the customer cheque is lost/stolen from the drawer before
delivering it to the beneficiary.

b. If the Cahier Orders is lost/stolen from the ordering customer
before delivering it to the beneficiary.

c. If the cheque (customer/cashier order) is lost/stolen before the
beneficiary getting its amount.

1. When the drawer presents to the bank to report the loss or stolen
of a cheque, which has been issued to a one of the beneficiaries, he
must present an objection slip in honor of the lost cheque, which
should include the cheque number, date, amount, beneficiary’s
name, and the circumstances of lost cheque. in addition, a
declaration/Indemnity from the customer (Drawer) that when the
cheque is presented within the presentation period and it is with the
first beneficiary’s possession and the bank has verified that the
cheque fulfils formal aspects and drawer’s signature is correct and
the amount is available in the customer’s (drawler’s) account, the
bank will therefore have the right to pay the value of the cheque to
the beneficiary directly without recourse to the drawer.

2. In the event of cashier order/demand draft is lost by the
beneficiary, them shall refer to the drawee bank and presenting an
acceptable written undertaking to indemnify the drawee bank
against any claim from the applicant or from the beneficiary or any
other party in respect of the lost, stolen or damaged in order to
protect the drawer bank and the drawee bank against any
obligations that may arise from that cheque.

3. In the event of cashier, order/demand is lost, stolen or damaged
before it delivered to the beneficiary or before encashment to
beneficiary. The ordering customer (purchaser) shall provide the
issuing bank with an acceptable written undertaking, to
compensate the bank for any claim from the ordering customer or
the beneficiary or any other party in respect of the lost, stolen or
damaged cheque in order to protect the bank against any liabilities
that may arise from such demand draft.

4.In the event of a request to cancel the cashier order/demand draft,
A written request must be submitted to cancel the cheque
accompanied by the original cheque and endorsed by the customer
and then the amount of the cheque is deposited in the same account
which cheque amount was debited.

5. The customer acknowledges and agrees If the Cashier Order
presented for payment by the first beneficiary before its
presentation period expired and was not endorsed to another

beneficiary, then the Cashier Order will be paid to the beneficiary

without referring to the ordering customer.

The Bank acts only as a collecting agent, and accepts receiving
items requested by the Customer for deposit or collection (whether
cheques, bills, commercial paper or otherwise). The Bank may
present such items at its absolute discretion in accordance with its
usual practices and assumes no liability for any delays or losses or
damages. All cheque deposits will be credited to the Account upon
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final payment to the Bank. The Bank may charge back and reverse
the credit for any item at any time even after actual final payment,
including without limitation any item drawn on the Bank if it is

determined that such item is not to be honored against the drawer’s

Account, even if doing so creates an overdraft.

Saving Account

Applies for Conventional Saving Account

(A) All withdrawals from savings Accounts may be made by the
Customer at the Bank’s counters or by ATM. No cheque book will

be issued.

(B) Commission will accrue on the daily balance to be determined
from time to time by the Bank and subject to change by the Bank.

(C) Commission will be calculated daily balance and paid to
customers’ account every six months.

(D) The below table displays the interest calculation method on
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ATM Card/Debit Car

1. For eligible Account types, a debit card will be issued to the
Customer at his request. A debit card enables the Customer to
electronically access the Customer’s Account for various banking
transactions. The Bank is authorized to carry out the designated
transaction whenever the Customer’s debit card is used to access
the Customer’s Account. Since the debit card offers a customer,
another way to use the Customer’s Account, any transaction made
using the debit card will be subject to all terms and conditions and
rules and regulations governing the use of the Account and such
other terms and conditions as may be issued by the Bank from time
to time.

2. In case, the Customer orders issuance of a co-applicant
(supplementary) card, the Bank will do so on the full responsibility
of the Customer.

3. The debit card shall at all times remain the property of the Bank
and the Customer shall surrender the debit card to the Bank
immediately upon request or upon Customer request to close the
account.

4. The Bank reserves the right to withdraw and/or cancel the card,
and/or any of the facilities provided by usage of the card, for any
reason at any time.

5. The Customer will be given a Personal Identification Number
(PIN), which must be used with the Customer’s debit card at an
ATM or Point of Sale (POS) terminal, in order to access the
Customer’s Account. The debit card and the related PIN are issued
to the Customer at the Customer’s risk and the Customer agrees
not to give its debit card or disclose the PIN to any other person
and acknowledges the importance of safekeeping the Card and
PIN.

6. The Customer must promptly notify the Bank if the debit card
is misplaced or stolen or if the PIN has been disclosed to any other
person. If, however, the Customer fails to provide such notice, the
Customer will be liable for all transactions prior to receipt of an

promulgated by royal decree No 23/m dated 17/06/1397H. and it is under Saudi Central Bank supervision and control.

EF.05.034.02

25022026110226.59980

g el 655 O e dllls e 5Ly Jaesl) B0 d8lay i)y Sg. )
L9psd] B9 ddpadl wlesl] Cliden sl Jaesl) Slyall &8l a2l
Tles sl slyr] B Slyo 88l plaseins] 05 t0 Solibesll ity L gie i (9509
plasisd 28Lo] 434] Jaeall 355 Slpall Bl o Lg - nesd! Sl 00
P8y byl B piasss Slyo Bl g o5 Al llesl] o ol
gy A1 plSYlg bg, el Sy Gluodl plaseind oo 2l lsllg aslgillg

.);';X Cdg dl.;fjl

ol e @ladl el ool bl pgios «Ldlo] Bl oo Jaesdl b 13].Y
3 e A3 A gganedl JalS aasd! oz

T199 Lisle] Junsl o crpaing wlBg¥1 8815 5 clid) e Glpal @l a5 .Y
el JU) el b s of A Sidl Ll s

g dande wloas @l gl/g Bladl ] g1/ g o o il Lty ¢
O s g‘ﬁgﬁéj L;ldeisLla,Jl

6 @ Aol Blpall Bllay ga anlassinl Jorl (o (s 03y Jaos)! sy .0
Sloo Bllay o caleo o gl o) iy pull bl S Gpall s3]
Bllay slac] pas e Joal! 381509 Lol it g3 o Jowsll J 5l 0315
ol Jpesl] 555 WS 2T et (gl J) spndl a3y sLad] ol aasss A1 Sl

cSyd] 0315 Bladl Ll g Lais Luad

I rdl @31 sid) Dl 3 gl DUl i s il lassh Jrosl| gz 1
Vs (Blad] colo) Jnesd] Sy o oylodall syl cilS LS « 51 Lasess

Public
Banque Saudi Fransi, Saudi Joint stock company, Capital of 2 25,000,000,000 C.R. No 1010073368 (unified Number 7000025333)
P.O. Box 56006 Riyadh 11554, Telephone +966112899999, Riyadh 12624 — 2722, Website bsfsa, Founded under license duly

3558l 08 (-1 VIFIA 03 ($las Jas ws39me Uy 25000000000 Jlo ol dpssmas danluse 85 uisdl] (392l clid]
JEV-ESVYY wi <bsfisa oIl gBoall (FVIY = 1TIVE (LI +966112899999 ilell @8 (1100 pSLyl 01+ -1 o (V- - - Fortr
ws3ozaall (538 5all clidl GBliils LBy pusls mv/-w/\vt._.)u; /o 08y SSLall pswsall uzony

Page 3 of 13




LW, LS ol é’s d8Lasl (§=lo

Current Account Opening Agreemen

t Annex - Individuals @ BSF

authenticated notification of loss or theft of the Card through the
Bank official delivery channels.

7. Cash deposited at Cash Deposit Machine (CDM) will be
instantly credited to the Customer Account, as per the counted and
accepted the physical cash by the machine. Bank will not be held
liable for any errors/omissions made by the Customer while
performing the transaction and the Bank’s decision will be final
and on the Customer.

8. The Bank will debit the Cardholder’s Account with any
withdrawal or transfer performed by the use of the Card. The
Cardholder shall in all circumstances accept full responsibility for
all transactions processed by the use of the Card, whether or not
processed with the Cardholder’s knowledge or by his/her
authority.

9. The Bank’s record of transactions processed by the use of debit
card shall be conclusive and binding for all purposes.

10. The Bank shall debit the Account for any withdrawal
effected by the use of the Customer’s debit card up to a maximum
of SAR5,000 from the Account through the ATM per day, and up
to SAR 20,000 for purchases through POSs. However, the
Customer may request to increase the daily limit of POSs
purchases up to SAR 200,000 based on written request as per the
related regulatory rules and at the Bank’s absolute discretion
through any of our Branches or by contacting Customers Service
Call Center- Banque Saudi Fransi.

11. The Bank shall debit the Account of the Customer with any
charges advised from time to time for any replacement of lost or
damaged ATM card in case the Customer asks the Bank to issue a
card instead of his lost or damaged card, as well as in case the
Customer requests the issuance of a supplementary card.

12. The selection of a new PIN and/or the replacement of
lost/damaged the debit card shall not be construed.

13. The Bank shall not be responsible for any loss arising directly
or indirectly because of misuse of the debit card or the ATM / POS.
14. When the rules and regulations of the regulatory bodies allow
cheque deposit through Automated Teller Machines, any cheque
deposited shall only be accepted for collection only where the
cheque value will not be available until the cheque will be collected
by the Bank through the withdrawee Bank

15. If a debit card is being issued in connection with a joint
Account, the Customer s owning the Account will be jointly and
severally responsible for all transactions processed by any of them
using the debit card and such Customer s shall be jointly and
severally bound by all terms and conditions and all other rules and
regulations governing their Account.

16. The Bank is not responsible for the refusal of any ATM card on
any POS by any party. The Bank also does not take any
responsibility for the goods or services provided to the Customer,
which are paid for by the card, and the Customer must resolve his
dispute with the concerned party independently, and the
Customer ’s request of a claim against any party does not absolve
the Customer of his responsibilities towards the Bank and the
Customer must submit his claims concerning his purchases to the
concerned party directly and not to the Bank The Bank will deduct
the value of the Customer ‘s purchases of goods or services made
using an ATM card at a POS that belongs to any party from his
account. If the Customer refuses to sign any receipt, he does not
absolve him of his liability to the Bank for these purchases.
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17. The Bank will not be liable for any failure to provide any service
or to perform any obligation hereinunder, where such failure is
attributable, whether directly or indirectly, to any dispute or other
circumstances beyond its control. The Bank will not be liable for
any consequential or indirect damage arising from or related to the
use of the debit card on any ATM, POS or other terminal, the
temporary insufficiency of funds in the ATM, or the
malfunction/failure of such equipment.

18. The statement billing currency amount will be in Saudi Riyals;
however, all foreign currency transactions would be debited from
the account in Saudi Riyals as per the prevailing interchange
conversion rate on the date of the transaction made by
Cardholder/Customer.

19. The Bank shall charge the Cardholder/Customer a fee
whenever he uses the Bank’s Debit Card outside the Kingdom of
Saudi Arabia for withdrawals and/or inquires through ATM.

20. The Cardholder/Customer would be liable for any difference
resulting from currency conversions when the Bank will post the
transaction to the Cardholder’s Account.

21. The use of the Bank’s Debit Card outside the Kingdom of Saudi
Arabia by the Cardholder/ Accountholder shall be subject to the
local acquiring rules where the card is used.

22. The Cardholder will be able to make online purchases that
enable him to enter the card data when the merchant performs the
transaction, so that the card data can be encrypted and used in the
future.

23. The Cardholder will be able to make pre-authorization
transactions that enable the merchant to keep/block an amount on
MADA card for a future payment, and the blocked funds will not
be available to the Customer during the blocking period, as they
are not deducted from his account but are blocked only until the
payment time is made to be deducted from the Customer ‘s
account.

24. The Bank offers Ether service to its MADA Cardholder’s
Customer s, through which purchases can be made through the
near-range communication technology of stores that support
Ether service without the need to insert the card into the POS
device, and with a certain limit for the single transaction while
maintaining the maximum accumulating total amount of
transactions. The maximum accumulating total amount of
transactions will be reset when Cardholder make a purchase or
cash withdrawal using the pin number.

25. In the event of a cardholder exercising their entitlement to a
Refund, the cardholder agrees to accept credits to his associated
Card Account for such Refunds and agrees to the Refund policy of
that merchant.

26. If cash is used, a cash amount can be obtained by the merchant
with a fixed daily limit, when making a purchase through POS, so
that the cash amount is deducted with the purchase value directly
from the Customer’s account.

27. The Cardholder/
Accountholder undertakes not to use the Debit Card issued for

Clause of Illegal Transactions:
him/her directly or indirectly for any illegal transactions or
purposes subject to the rules and laws of Kingdom of Saudi Arabia
and the place where he/she uses his/her card, and those, which also
violate the Agreement signed by the Customer.
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MADA Card Fees o bl oY o

Fees Types Fees oY gonl| Joonll 593
Issuance of mada Card Free - Llxa sagas s Bl Lol
ATM Cash Withdrawal / Deposit (within Kingdom of Free - bl Lo yall iSLesd! J515) 61:)!\ Slall sl e gad slal / coend!
Saudi Arabia) : (592!
POS Use of mada Cards or Online Purchases (within Free - Glo Sy s slpadl gl el bl s gae Blad Jaesall plaseis]
Kingdom of Saudi Arabia) : (G392l Lo o)l Sl J51s)
POS Use of mada Cards (within GCC) Free - Ulxo Js> J1) &??J‘ bli 550zl je gon Bllad Joasl! f?";:;:
MADA Card Renewal Free - Ulxo o &y suooe
MADA Service Free - Ulxa a8 deos~
MADA Card Re-issuance (lost/damaged/3 invalid %Y. 58Tl Sodl 08y JB-o)/ AU/ 85 980) (g0 d8Uay ylos] Bsls
password entries) ] (oleY e
Issuance of Additional MADA Card LR Llo| soe Bl ool
Cash Withdrawal (within GCC) 1\, (sl Jos J&15) IV Gloall sl Lo eoadl Coddl
Balance Inquiry (within GCC) 3 Y (el g J13) I Glall som e sl o o]
ca %Y sl Y sl .

Cash Withdrawal (International) (excluding GCC) 2o Ldys]! e ) (%;5") \_;')!I Sheall sl e 6w(|w:

%(Yo0) 3l Lol
Balance Inquiry (International) #*Y,0 (J93) I Glall s e so )l cye Ll
Balance Inquiry and Mini Statement Free - Ll=o Y Bl e pansed! Olaod! CaiSy ool e adaiwsd]
International Purchase Transactions &L?;t:jf)v FAPRUR PO FCAW I |
SBXIDZIS Service Fee Payments and Refunds through Free - bloss s pls5 s el gy 5515l syl g

Phone Banking

Definitions

Customer Instructions: Means the instructions given or
purported to be given by the Customer to the Bank via the Call
Centre (Phone Banking Service) and includes verbal Instructions
issued or purported to have been issued by the Customer to the
Bank, and the same are irrevocable and binding on the Customer
upon receipt by the Bank.

Interactive Voice Response (IVR): Interactive Voice Response
means the machine that the Customer interacts with when using
the Phone Banking Service; it responds to and will accept
touchtone evidence Instructions.

Phone Banking: Means any or all of the Banking services offered
by the Bank, which can be availed by the Customer via a telephone
and the automated Interactive Voice Response machine.

Phone Personal Identification Number (Phone PIN): Means
the Phone Personal Identification Number selected by the
Customer to verify the identity of the Customer and to be used by
the Customer to authorize transactions via the Call Centre or
phone Banking Service.

Terms and Conditions:

1. The Customer should maintain an account with any branch of
the Bank. In the event of the account being closed for any reason
the service shall be immediately ceased.

2. The Bank reserves the right to reject any instructions given by
the Customer via the Phone Banking Service and to stop the use of
the Customer of the service and to amend the Terms and
Conditions of the Phone Banking Service at any time and at its sole
discretion. The Bank will notify the Customer of such amendment
of the Terms and Conditions 30 days prior to the effective date, by
any means it deems fit.
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3. The service is provided entirely at the risk of the Customer who
shall indemnify the Bank for all loss or damage howsoever caused
resulting from the use of the service.

4. The Customer should not disclose the ATM PIN or the Phone
PIN to any other person. In the event of unauthorized disclosure
of the ATM PIN or the Phone PIN, by any means, the Customer
must promptly notify the Bank of such disclosure, and the
Customer will be liable for any transaction executed via the Phone
Banking Service prior of the Bank receives an authenticated
notification from the Customer through the Bank official channels
of such unauthorized disclosure.

5. The Customer hereby irrevocably and unconditionally accepts
all debits made to the account arising from the use of the service,
and he has the right of objection on any errors.

6. The Customer must ensure that there is sufficient balance in the
account before making any transfers from it. In case the account
becomes overdrawn for any reason as a result of the use of the
service, the Customer will be responsible for covering the balance
and must immediately make direct payments or transfer amounts
from any other account held by the Bank and in case of failure to
comply with this requirement, the Bank has the right to cancel the
service and collect the amount of the overdrawn balance from any
other account belonging to the same Customer within the Bank
and without taking his consent

7. The funds transfer service is limited to an equivalent of Saudi
Riyals as set by the Bank where cross -foreign currency
transactions are involved.

8. Where a Bank discovers an error, or is informed of an error by a
consumer making a complaint or a claim, then the Bank shall
refund the Customer and all other consumers who are proven to
be affected by a similar error. This shall be completed within 60
business days of the original error being identified. The Bank
should issue a communication to all affected consumers, advising
them of the error and the steps being taken for corrective action,
including the amount of the refund to the consumers’ accounts.

9. The Bank shall not be responsible for any erroneous payments
to Utility Companies or any other entity arising out of wrong input
of Customer subscription number by the Customer. The Bank
shall not be responsible for any mistake or omission caused by the
service and/or any delay by the Bank due to reasons beyond its
control in onward transmission of the funds to the Utility
Companies or any other entity, which may result in disruption of
the utility service.

10. Where the service offered by the Bank is offered to two persons
or more, it is acknowledged that, irrespective of whether the
account is being operated jointly or by their successors, the service
may be used by one Customer acting singly.

11. By registering with the Phone Banking Service, accepting and
selecting the ATM PIN or Phone PIN, the Customer authorizes
the Bank to act on his, oral/touch tone/ telephonic Instructions
with the Bank’s absolute discretion. The Customer hereby
authorizes the Bank to rely and act, without any liability on the part
of the Bank, upon all such Instructions issued by the Customer and
to accept the same as correct, accurate and duly authorized by the
Customer.

12. The use of the correct ATM PIN or Phone Banking PIN shall
constitute confirmation of identity of the Client and the Bank may,
but is not obliged to, further confirm the identity. The Client
hereby also agrees and authorizes the Bank to record such contents
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of any call to the Phone Call Centre made and logged under IVR
as may be deemed appropriate by the Bank and such recorded
conversation may be produced as evidence, when required. The
Bank may utilize other means of confirming the Instructions. The
Bank reserves the right to refuse to execute any or all of the
Instructions if there is a failure on the part of the Client to confirm
the Instructions/information’s, in the event the Bank is in doubt as
to the identity of the caller, or the credibility of any Instruction/
information’s.

13. In the event of stolen or lost ATM Card, the Customer shall
immediately notify the Bank to block its ATM Card and access to
Phone Banking Service will be blocked. The Customer
understands and agrees that the Bank will not be liable for any
misuse by another person in such an event and for failure of the
Customer to notify the Bank.

14. The Customer shall be solely responsible for ensuring that the
ATM PIN or Phone PIN and any other Information that may be
communicated to the Customer in this regard by the Bank is fully
secured and is not disclosed to any unauthorized persons or third
parties. The Bank’s Customer Service Representatives are NOT
authorized to receive the detail of any Customer’s Phone PIN or
ATM PIN. The ATM PIN or Phone PIN will only need to be

disclosed via touch-tone telephone while using the automated IVR.

15. In the event of theft or loss of the ATM card, the customer must
notify The Bank immediately in order to stop the card and prevent
access to the ATM and the use of the phone banking service. The
customer understands and agrees that The Bank will not be
responsible in this case for the misuse of the card by any other
person and for the customer’s failure to notify the bank.

16. The Customer acknowledges that phone Banking that may be
provided by the Bank at its discretion involves inherent risks,
including, but not limited to, risks associated with fraud and
unintended / erroneous instructions, which the Bank cannot
eliminate. The Customer hereby indemnifies the Bank of all
liabilities and responsibilities and accepts any risks and all risks
associated with the use of the Phone Banking Service.

17. The Bank’s standard Banking rates will apply to all transactions
performed by the customer through the Phone Banking Service.
18. The Bank reserves the right to change and amend these Terms
and Conditions at any time and upon notice to Customer in
advance of 30 working days prior to the Effective Date.

19. Bank statement reflecting fees and service charges relating to
telephone instructions will be dispatched to Cardholder on a
periodic basis. The Cardholder must immediately reconcile his
statements for all telephone instructions and contact the Bank
within sixty (60) days of the statement’s date to dispute the
transaction. The Cardholder will be deemed to have waived his
claims after elapse of this period.

Internet Banking
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1. Accessing the Internet Banking (the “Service”) entails that the
Customer fully accepts all items stated in this Agreement.

2. The Bank is offering this Service through the Internet, utilizing
the best security measures, but the Bank is not responsible for any
errors that might occur. Therefore, the Customer shall be solely
responsible for all risks inherent in, or resulting from, using the
service.

promulgated by royal decree No 23/m dated 17/06/1397H. and it is under Saudi Central Bank supervision and control.
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3. The Bank agrees to offer the Service to the Customer, but the
Customer will be fully responsible for any faults caused by any
software used by the Customer, or if the Customer uses any device
or software that causes risks to the security, integrity or
functionality of the system, or any viruses residing on the
Customer‘s PC that may compromise Customer’s critical data, and
the Customer will be held responsible for any consequences that
may arise as a result of that.

4. The Bank shall have the right to stop or suspend the Service at
any time, and will notify the Customer with reasons 30 days prior
to the effective date.

5. The Customer agrees that the Bank will not conduct any
payment if the Customer does not have sufficient balance in the
account he designated, at the time the order is to be performed. The
Customer also agrees that the Bank will not conduct any funds
transfer if the transfer amount exceeds the daily transfer limit.

6. The Customer agrees to pay fees / charges established by the
Bank for any internal or external.

7. The Customer alone shall bear any responsibility that may arise
as a result of debiting his account, or transferring any amount to
another Customer’s account by mistake.

8. If the Customer suspects any transaction recorded in his activity
history, provided by the Service, the Customer must inform the
Bank within a period not less than 30 days from the date of sending
the relative statements of account to the Customer by mail or
delivering it to him by hand, or by E-mail, otherwise, the
transaction is deemed to be performed on the Customer ’s behalf.
9. In case the Customer claims that, he did not perform a
transaction recorded in his activity history the Bank will
investigate the matter, and will perform a thorough investigation.
The Customer will provide the Bank with his name, account
number and transaction reference number and the Customer will
be informed of the result of these investigations as soon as possible.
Electronic mail, provided through the Service, is used as a means
of secure correspondence between the Bank and the Customer.
The Customer agrees to receive e-mail messages from the Bank
through the Service. The Customer is considered a recipient of any
message the Bank sends to the Customer.

10. The Customer is fully responsible for safeguarding his User-ID,
Password(s), The Customer undertakes to keep the relevant User-
ID, Password(s) as confidential and private, and keep them in
separate secure places, and not to release them to anyone. The
Customer should exercise extreme caution when using his User-
ID, Password(s), on a PC in a public place. The Customer releases
the Bank from any responsibility or harm that may arise as a
consequence to the misuse of this Service or due to the Customer’s
breach of this obligation.

11. The Customer understands completely that the User-ID and
Password(s) are considered the identification means to verify the
Customer’s identity, therefore all transactions performed using
them and anyone using them will be considered the Customer’s.
The Customer shall be liable for all transactions performed by
using his identification means

12. In case the Customer suspects that a Third Party is tampering
with his accounts through the Service, or he doubts that his user
ID and password(s) are compromised by some Third Party. The
Customer must inform the Bank of this immediately, the
Customer will be liable for all transactions prior to receipt of an

s 4250 Lggeme sl Ll Jammts ¥y ool daasdl oo e il 3315, Y
2ol of sl sl el paseial 13] ol nwsll 8 (0 Zasdione]] gralydl B s
Sz e axlen wlugpd Gl ol lsl) Lessd! Wlady pal oy 35 g5
ey el el by i ks e Jlg Jowal) pasetd] JgmasSl

3 s 5yl L) IS gl

W3y lsd ol po g sl 3 Srosl! e Aol 18] ] Slas] il ows €
s @)UJ@L‘%V* & i Jpos)! las] amy

SIS sao )l j3sn o 13] cads ol T by il ol pas s Sl (33150 .0
b Jrosl! 33152 LS« agoed)| ad o o iy sl c3g)l b nasll Ol 8
a8l ol gl gl 5ol 13] @le & higos 3k pos o) g 2Lt
Lagr bgail) © zgamsl

adee JSJ il gl A ciojladdl / pgea)] gy of e Jresll G312
gy gl Laloma gid oo

&1 Jag25 ol ol e sl dongts (55 33 L) g5mma Ll Tyite Jnnal] Jomets Y
sl Jreal) 2T Ol J) gls

53¢ daeall o] ldea)] U 3 dovane Bilos sl 3 nesl] el 3] A
lga T oo Y 5,5 SO sy Sl 830] Jwsl] hs e s 6 < o
33 81 3l 4] e 5l s o)) ) land] G328 Jlsy] 20,5 o0

e Bl il (o3 38 dovno dalesll pital Sgw Vg S9SY)

o B 839790 besy o o) 6l Jedll (0 5558 Jpam A= 54
Lloall a2 yall 0359 Clucdl by ol Sl g5 Jnesll o o cldoal!
Sl pladeil @iy Sea s PSSR RS T W [ PO
130 - Jeaslly lidl oy il dhslyo dlossS Lol SN o pusied] ig,iSOY!
Zasidl adn S5 o il J] &g pSIY) iy Jloyls Jasll pos o st
clasdl M5 e il n dgysSIY Bl sl e rosll 39150 - i

] Wl Sl gy Wlasy US) Lkins Juns)] jiimgg

EVFS S ICION FEINCNE SN [SSS H ISP WET RN Y W JY SR
Aol 3515« Laaiia Sty ool 0lSa 3 oling sy St Ly LlisYY
b Jaeall i LS ple oS0 3 igmnasS Sler SO ¢yo o)l ol il Wl
G ol « iy Joesdl )] pas om0 G 08 11 o 2 g3mma & (0 i

Al i o0 pas does gl essel) daladuinsl 5 gus

I iyl By i ol SLelSy pirinall 30y 01 boles Jrasl g )
o0 Bylo i Al 03n pluseinls 83ite wlles T 18130, nen! Lygn 3005
Yogus o6 Juns)l puimsg . Lol g8 Logosisins aseds T Clidl puimyg « Juns!

R Lol wﬁ)sujl &us r:l.\z}'wab 3iai! ;_)L\Lg_qjl B

3oy 0b gl cansdl Gayb e Gblasw Dy Taal o Jaesd el 13 .)Y
ELL Jooall g3zl 3T Byl L3 (e S Loyl 28yl lolSy paseins]!
sin P o0 @id A oldes)] pram 08 Vg resdl S Digd i
3 b gy L] 158 NS 0 U5 Tyl | Ll oty o) Lo daase)!

Public
Banque Saudi Fransi, Saudi Joint stock company, Capital of 2 25,000,000,000 C.R. No 1010073368 (unified Number 7000025333) azgall @8)Jl) (1-1-VFFIA @8, Sl Jaww w392 Jby 25,000,000,000 Jlo \)AT)-] 3920 dodluo 8850 uirdll $3szull elidl
P.O. Box 56006 Riyadh 11554, Telephone +966112899999, Riyadh 12624 — 2722, Website bsfsa, Founded under license duly ~ sasses pucl bsfsa a3l gésall VI = 11Ire (bl 4966112899999 (islgll 0y (1100 GaLl 011 .o V- -+ -FOFHY
promulgated by royal decree No 23/m dated 17/06/1397H. and it is under Saudi Central Bank supervision and control. 3ozl ($3S3all clidl Glubls L8y masls w 1PAV/ 1/ 1V Ca)Lu /0 08 SLall poeasall Czay

EF.05.034.02 25022026110226.59980 Page 9 of 13




sLEW b LS wlas xid Adlas] Gxlo
Current Account Opegi‘:wreement Annex - Individuals @ BS F

authenticated notification through the Bank official delivery
channels.

13. The Service will be temporarily locked in case the login
password is entered incorrectly three consecutive times. The

Customer will have to refer to call center to re-activate the Service.

pening Account via The Bank’s Website
Terms and Conditions
1. The Customer’s Identity must be valid.
2. Customer age should be of eighteen Hejerian years’ old and
above.
3. The mobile number used for registration must be from one of
the service providers in the Kingdom.
4. Customer can dump the process of online account opening and
come back to it later to continue and his previous inputs will still
be there.
5. The e-mail address must be correct.
6. The national mail address must be correct, and must be
registered with the Saudi Post.

7. The Customer must be registered in ‘Abshir’ services and to be
inside the Kingdom to complete the new Bank Account
information process.

8.After opening the Account, the Customer must visit any Branch
to add the signatures if he wants any of the Bank’s Products.

9. The Customer confirms that he does not occupy himself or any
of his relatives of the first degree and have not previously occupied
any political position or senior position in the state or military
position.

10. The Customer certifies that he is not incapacitated to open a
personal account with the Bank on his own (mental, physical or
legal cases). He also certifies that he is not a holder of special cases
that require identification of Banking procedures (blind or
Iliterate).

11. The Customer acknowledges that his captured information is

true and correct.
12. The Customer acknowledges that he read and understood the
terms and conditions of accounts open.

Other Terms and Conditions

Authorized Signatories

The operation of the account is primarily the responsibility of the
Accountholder, or other persons authorized by the Accountholder,
and approved by the Bank. The authorization remains valid until
the Accountholder informs the Bank of its cancellation or the
expiry of the regular period (five years) of the authorization/power
of attorney. When the authorized person identity expires and does
not present a renewed national identity document instead of it, the
authorization of operation shall be through a power of attorney or
authorization on the Bank’s format. Electronic services can be used
by the Bank to verify the authenticity of the power of attorney.

A Power of Attorney given by the Accountholder, whether
notarized, or on Bank’s format. or a letter of authority to an
Agent/Attorney. to operate the Account and to make other acts
and things will be binding on the Accountholder as stipulated in
the Power of Attorney/ letter of authority and the Accountholder
hereby requests the Bank to rely on such Power of Attorney which
will remain in force and effect until such time as the Bank receives
from the Accountholder a written revocation of the Power of

Attorney. The Accountholder shall indemnify and hold the Bank

promulgated by royal decree No 23/m dated 17/06/1397H. and it is under Saudi Central Bank supervision and control.
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harmless from all claims and liabilities paid or incurred by the
Bank in connection with the acceptance of such Power of Attorney,
and the operation of the Account by the Attorney. The Bank shall
be entitled to accept/reject the Power of Attorney/ letter of
authority in accordance with rules governing the opening of Bank
Accounts and general operational guidelines issued by Saudi
Central Bank.

1. Authorized Signatory (s) shall have full power and authority to
act on the Customer ‘s behalf in opening and operating the
Accounts with the Bank, in Saudi Riyals or any other currency and
requesting cheque books and/ or ATM cards and any other services
within the authority limits in the appointment of authorized
representatives form/ Power of Attorney.

2. Authorized Signatories shall in all cases be deemed to have full
power and authority to do the following within the authority limits
in the appointment of authorized representatives form/ Power of
Attorney in their absolute discretion within the scope of credit
balances and/or credit and/or other Banking facilities made
available to the Customer unless the Customer advises the Bank
otherwise in writing.

A. Operate, administer and close any and all Accounts opened for
the Customer by the Bank (“the Accounts”)

B. Make deposits into and withdrawals from the Accounts;

C. Issue and sign cheques, all order notes, bills, receipts transfer
orders, payment orders, transfer applications, demand draft
applications and Letter of credits/guarantees and give all related
endorsements and discharges, even if doing so would create an
overdraft;

D. Issuing ATMs and credit cards.

3. The power and authority of Authorized Signatories shall not be
affected by any change in the Customer ‘s ownership, status or
constitution and Authorized Signatories will be deemed to have
power and authority to act on behalf of the Customer unless and
until the Customer advises the Bank otherwise in writing. The
Bank shall, without inquiry, permit Authorized Signatories to
deposit in, deliver or transfer to or withdraw from the Customer’s
Accounts any and all funds, instruments or other property and
including without limitation any disposition for the personal credit
or Account of an authorized signatory or in payment of the
individual obligation of an Authorized signatory to the Bank or
others.

4. Authorized Signatories will be presumed to have the power and
authority to act singly on behalf of the Customer unless the Bank
is specifically advised in the signature instructions in this
Agreement or separately in writing that an Authorized Signatory
must act jointly with another Authorized Signatory.

5. Any act or failure to act of an Authorized Signatory will in all
cases be deemed to be an act or failure to act of the Customer.

6. Should the Accountholder authorize the attorney (authorized
signatory) otherwise, the Bank will be informed in writing and
approve the same.

B. Non-moving accounts:

Non-operative accounts are subject to the periods and guidelines
stipulated in the rules of banks accounts issued by the Saudi
Central Bank.

C. Minor’s Account.

1. Bank accounts are open to minors, ages or mentality disabled of
those under the age of (15) years of hijri by the knowledge and

signature of the father, guardian or curator, and the father,
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guardian or curator must submit his original identity document, a
copy of the birth certificate of the minor or the family register of
the family, and a copy of the court’s guardianship/curatorship
deed for the guardian and curator, and the account shall be in the
name of the minor while it is operated by the father, guardian or
curator, as the case may be provided that no cheque book will be
issued unless he has attained the age of (18) Hijerian years’ old.

2. When a minor reaches the age of (15) Hijerian years, and if the
father, the curator, or legal guardian (as the case may be) wish to
open an account for him after he has attained this age, then this
may not be allowed except with the National Identity Card. If the
minor wants to open an account for him after reaching the age of
(15) Hijerian years, he will be allowed to do so.

3. If the minor is Mentally disabled reaches the age of 15 years Hijri
of, the Bank accounts are opened to him by the knowledge and
signature of the father, mother, guardian or curator, and the
account operated by the father, mother, guardian or curator,
provided that the father, mother, guardian or curator submits their
original identity document, the identity document of the minor
Mentally disabled, and a copy of the legal deed that proves the case
of the minor is Mentally disabled, and a copy of the legal deed
proves continuing guardianship of the father over his minor
Mentally disabled son, or a copy of the legal deed of
guardianship/curatorship of the minor Mentally disabled, as the
case may be.

4. The minor’s account opened based on family register shall be
frozen at the end of three years from the date of the opening of the
account or the expiry of three years from the date of the account
update, and does not require the presence of the minor and is only
the presence of his guardian/curator, and before the minor reaches
(15) hijri years, the Bank shall inform the guardian or curator of
(90) calendar days of the need to update the Customer ‘s account
details and obtain the national identity document data of the
minor.

5. The father/grand-father or the legal guardian who opened the
account agrees to waive credit balance in the account to the minor
when he/she attains the age of (18) Hijerian and to release the Bank
from any responsibility.
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Other Declarations
1. If the Customer or his agent uses a personal seal for withdrawals,

the Bank must immediately be notified in case the seal is lost or
stolen, and Customer accepts full responsibility from any
improper use thereof.

2. No transaction of withdrawal or transfer shall be allowed on
dormant Account except in the presence of the respective
Customer personally or his legal attorney expressed specifically in
the power of attorney issued by the Customer to operate the
Account or his heir’s attorney

4. The Customer authorizes the Bank to provide the Saudi Instant
Payments System with his account information, which includes (a)
the name of Customer (b) account number (c) mobile number (d)
id number (e) e-mail. The system will allow the Customer to carry
out real-time and scheduled transfers between different Banks in
the Kingdom 24 hours a day and outside the Banks’ working
hours. The Customer has the right not to participate in giving his
account information at any time by submitting a withdrawal
request through various channels of the Bank.

promulgated by royal decree No 23/m dated 17/06/1397H. and it is under Saudi Central Bank supervision and control.
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5. If the Bank decides to close the account, the Customer will be
notified 60 days prior to the date of decision to close the account,
along with explaining the reasons for this closure and the Bank can
close or freeze the account immediately in the event of the
discovery of cases of embezzlement or fraud associated with it

6. The second party (the Customer) agrees that the first party for
the purposes of opening and operating the current account,
updating the Customer ‘s information and complying with
applicable regulations to obtain personal identity data and take a
copy of it and that will kept in the Customer ‘s file with the Bank.
7. The Customer hereby agrees to register the mobile number
associated with his/her account(s) as approved by the Verification
Service “Tahaqaq”. The Bank shall have the right to verify the
validity of the mobile number associated with the Customer’s
account(s) by matching his/her ID number with the mobile
owner’s ID number.

8. In accordance with the Value Added Tax Regulation in Saudi
Arabia, the Bank will add the tax value applicable to the fees of the
offered services and products subject to VAT except for those
services and tax-free products in accordance with the Tax
Regulation. The rate may be amended from time to time, as per the
VAT Rules and Regulations.

9. The Bank will inform the customer, through a text message to
the mobile phone number registered in Bank records in addition
to other documented channels, of any change in the terms and
conditions of the Agreement at least 30 days before the change
comes into effect, and enable the customer to object in the event of
their non-consent to the notification received through one of the
documented channels

promulgated by royal decree No 23/m dated 17/06/1397H. and it is under Saudi Central Bank supervision and control.
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