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AlMosafer Credit Card Agreement

wodl d_dliay dralail

Jal il
Almrasafer

(A) Personal Details

d_paaill Gl i (i)

a___ lilell walp Jaul ol
Family Name Middle Name First Name
AT aal dnr il 6wl ALl Jgisall w_alll
Other Miss Mrs. Mr. Dr. Title
(yanillclagny d— 1uindl (Gusgeul pel) dolayll (gusgewl)) dLilngll digall adallag aig—all
Nationality (please specify) lgama (Non-saudis) National ID (saudi) ID
D D M M Y Y Y Y
Jamyl glso claiiyl ayb dalgall ag)
Place of issue Expiry Date ID No.
ogul Jauiul adull

D D M M Y Y Y Y A
Silall Al sodlayl - p8s i il
Country of Birth Date of Birth Male Female Gender

pgdl Jauill dill

ol Alpal aac Joji @lho agjio wjel arcloinyldliadl
Number of Dependents Widow Divorced Married Single Marital status
ble Al il ool a (Sg_qﬁ h ugio vju_i__n coalall Junaill sgiuo
Post-Graduate Graduate Secondary Intermediate Elementary Education Level
sl d_Spidl g 4w a__lilell g4 JLul ¢ll_o g4 il eg i
Other Company Accommodation Family House Rented Owned Type of Housing

National Address wibdgll glgicll

3 yete) &Ll oaul
Street No. Street Name
Sl jopll a __iynadl
Zip Code City
glgiclllia adolayl 60
Resident Since
5o Jiga
Office Mobile
IgHal] vy Al
E-mail Other

Address in Home Country (N

i dnioll
Area

Al ggain
P.O Box

Landmarke

Ji )
Home

L ala

Fax

Lanioll ] |

Area District
RN Sl oyl
Country Zip Code

(onageull jel) pill ALl 4 glgicll

el il oo aj
Street Building No.
a__iinall Al dgainm
City P.O Box

(B) Occupational Details J—oclld A dliL—u (d)

donAll 6a0 athgll calll Jocll dan ol
Employed Since Job Title Employer Name
(3l ey JAT €gi 6alo dllac aplia Jlacl oJla) ajaulc
Other (specify) Skilled Labor Clerical Management Military
adliadl Jocll dan go doarll 6ao M@MIJAIAL@J@UJIGJIA&JI
Employed Since Department
d_hg Ai i 40 adlodl 611 gudy paul
Extension Office Finance Manager Name
wAa Joc Jocll ge acldio whia Skauc OgaN dLl L0gan Jocll ggi
Self-Employed Retired Private Military Semi-Government Government Type of employer

Saio
Gregorian

Jauit 5 gl ol auli
Date Salary Received ( Day of Month)

Gl
Hijri

(il <) JAT €gi
Other (specify)

Business Address Jocll daa glgic

cJuill pa) &l oaul
Street No. Street Name
Sl joull d—aall
Zip Code City
L T .
Fax Extension

i dnioll
Area

Al ggain
P.O Box

i .
Office



(C) Income Detdails

Other Financial Obligation &SQT ddlo Cloljill - Transportation Allowance

Total Net Monthly Income (Income - Expenses)

(Alagpnall - Ayl rauidl Jaall Glloal ala Source of Other Income

Jaall ge dlily (@)
dAilnigadl Ja1 Housing Allowance yaulll Ja Basic Salary PmLufo Ll
ag gljanall - Other Income sial Jaa jalno

(D) If you want to apply for a Credit Card, please fill the application Below

cuirail jabmodtija
Visa AlMosafer Infinite

piiing paluiall 1jia
Visa AlMosafer Signature

_utijall g sgeull elill (8 pSihun gy
Banque Saudi Fransi Account No.

(apx M eaen ) paidl acllly aalall Gle palay QTOA__U_T loa o unll
Name to appear on card (not to excteed 26 characters)

cutipall sagewll elidl gal pacya J—aulll J—acll Sal] aulaiivl dalaul Jui U‘AJJJ SAllglg—icll
Your Banque Saudi Fransi Branch Residence Business Where would you like the card to be sent?
jal nall g rnec o q) I.7 (oY & anll d Ay )
Almosafer Membership Number 100% 5% Method of Payment

Jocll dan glgic
GJuill og) il ouwl d_dhiall
Street No. Street Name Ared
Syl joyll d_ijxall Al Ggain
Zip Code City P.O Box
Fax Extension Office

Cards Details

(E) Suppleme

Please provide me with a supplementary card(s) for the following member(s) of my family under my responsibility
D D M M Y Y \ Y
Aol a i
Date of Birth
ogul Jauil il
(1) Lalanl padiall Jiga
Additional Member Mobile (1)

Abodhayld
Date of Birth
ogul Al adul
(N alayl padiall Jiga
Additional Member Mobile (2)

Aodlaygl i
Date of Birth
oaul Jauidl aiull
(M) Lalal paaiodl Jiga
Additional Member Mobile (3)

Lldgguio aing ilile alpall dialnl clalag/ daliay Saghi clapll

alpall dln 1483 iil il () oLyl ps_diall
Relationship Male Female Gender Additional Member (1)
alayl padiodl ol

Name of additional card holder

alpalldln 153 i il (N 4Lyl px_daiall
Relationship Male Female Gender Additional Member (1)
alayl padiodl ol

Name of additional card holder

alallaln 1483 iif Al (M) syl px_aiodl
Re\otionship Male Female Gender Additional Member (3)

Ayl oadiall oaul
Name of additional card holder

(F) Declaration il (

The credit card applicant (the "Applicant/Cardholder”) declares that he/she:

1. has read and understood and agreed with the Terms and Conditions below;

2. has received, read, understood and agreed with the Consumer Protection Principles, the Initial Disclosure
Document and all terms and conditions that govern the opening and operation of accounts opened with the
Bank as well as all other relevant terms and conditions that govern various banking products and services as
contained in a separate document provided to the Cardholder;

3. has provided or will provide all relevant information to the Bank which is required for the issuance of a credit
card, and that all of the information provided is true and correct in all respects and Cardholder acknowledges
that the Bank will rely upon the accuracy of this information as part of the Bank's decision to issue a credit card
to the Cardholder. The Cardholder further agrees that this representation is deemed to be repeated on each
day that any commercial relationship between Cardholder and the Bank exists;

4. fully understands the features and risks associated with the products and services offered to the Cardholder
by the Bank;

5. confirms that all his/her questions about the cards, any relevant terms and conditions and fees been
satisfactorily answered by the Bank.

Hereby, | the undersigned agree to provide Banque Saudi Fransi with any information that it requires for the
establishing and/or auditing and/or administering my accounts and facilities therewith and | authorize it to
obtain and collect any information as it deems necessary or in need for regarding me, my accounts and
facilities therewith, from the Saudi Credit Bureau (SIMAH) and to disclose and share (inclusive of Data Pooling)
that information to the said company (SIMAH) in accordance with the Membership Agreement and Code of
Conduct approved or to any other agency approved by Saudi Central Bank.

“all (aaladl dola/paaall’) auladil aaliay Gle padoll fa)
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elidl go daalial Jolal doado dloaallg diladioll an_u;oJ\ Alowtll guobmlu\ Tolad paaaa €
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BSF Credit Card Initial Disclosure Document Almrisafer

Credit cardholder information

AT ua . il
Other Miss

BSF Credit Card Initial Disclosure

ddlall Jola ciloglco

OaL il AL ll Jjgisall a_alal J—oln ol
Mrs. Mr. Dr. Cardholder name
D D M M Y Y Y Y
Sl Jauwll/ aolayl/ d Lilhgll dig-all o.g) 4 ala la L d
National ID / Igama / CR Date of Agreement:
pgul LAl aiull

giciiay B o} lda 1 ala ilo qa)
Agreement reference number

Table of fees / Charges ™

Annual Fees - Primary Card @

An amount charged annually for the activation or usage of the Primary
card

Annual Fees Supplementary Cards

An amount charged annually for the activation or usage of the
Supplementary card

Number of Free Supplementary Cards
Number of supplementary cards that can be issued without any fees

Term Cost®

The cost charged on the amount due that has not been paid within the
grace period, imposed on the cardholder as stipulated in the credit card
agreement

Monthly Profit Margin

The monthly cost on the outstanding amount due not paid

Annual Profit Rate (APR)

The discount rate at which the present value of all installments and
other payments due from the beneficiary-representing the total
amount payable by the beneficiary-is equal to the present value of the
financing amount disbursements available to the beneficiary, on the
date the financing amount or the first disbursement thereof becomes
available to the beneficiary, in accordance with the provisions of the
Rules Governing Calculation of Annual Percentage Rate

Credit Limit (Example)

An example of credit limit used to calculate the APR

Late Payment Fee

An amount collected from the customer following the expiration of the
grace period, resulting from non-payment of the amount due in
accordance with the agreed payment arrangements.

EPP Service Fees

Easy Payment Plan without profit rate is a program designed for BSF
credit cardholders to make purchases easier by converting them into
equal monthly installment at selected partners. For details, please visit
Easy Payment Plan page

International Purchase Transaction Fee

An amount charged for using a credit card to purchase goods or
services in different currency than the card's currency or outside the
Kingdom of Saudi Arabia.

Card Replacement Fee
An amount charged for card replacement

Additional Card Monthly Statement Fee

An amount charged when requesting an additional statement

Credit card & statement dispute fee (if wrong dispute)

An amount charged when a dispute is filed against a transaction in the
account statement after it has been reviewed and investigated to be
correct.

Inquiry about the credit card Balance
through the ATM.

Using an ATM to inquire about the credit card balance

ATM Cash Withdrawal @

An amount charged for withdrawing cash from the available credit
card balance via an ATM or for transferring funds to the customer's
current account.

glaiidl délag Cilily

(s>gcw Ju)) adlall Cilaiil aadl
:Credit Card Limit (Saudi Riyal)

bl caails agli
‘Statement Date

Alwnll @il agli go logs 25 ga (Glaniwnl auli ‘Glantundi ayli
:Due Date
The due date is 25 days from the statement date

piiving pabuadl k_uJJ_(LHL Jabumadl . .
AlMosafer Signature AlMosafer Infinite O dnlgocll / jlewill Jgaa

300 700 @ dulunll daliagl - dygiw pgu)
anulwill daliayl olariul gi Jicail igiw dlinai oi) &lio

75 75 dralml ddliall - digiw oguu)
atalayl dalall plaaiul gTd_[_cm_l lgiw alinai gl &llo

2 2 dgilhall aralayl Aldlal aac
ogu) sTugm Lajlan] gaoy LUl dralayl Alaladl sac

39% 39% ® Jalll aals

6pia JUA oalaw piy ol Sl @aiwaoll guadl Cle Jall doga
glaiil aalay dialail aagoy adimall Gle éjpaallg alouull

3.25% 3.25% Skauitll audl yitola
a0 el Gaiwall ol e dypadill dalsill
48.98% 48.49% g_sg.i.mJI drill Jaco

Aleaallg blualll aroal adiall CLOJ_CIJ\-GJ_CI Ugal sAll pmAll Jaco
Gatwall dholl Llloal Jiad LUl adiwall Gle @adaniuwall gAall
Jgadll Ao dlcan) adiall dauall digluo ardaiwall o oalaw
Jal gl Jugadll &lio a1a ggas sall aylill La ¢l 3g ardinoll dalioll
Jaco dlwial aclgd plaall laag ¢l 3g ataiwall Ialio dio dcay

aigiwll drill

60,000 200,000 (JUios) Liladidl andl
Sgiulla 1 Jaco wlwal paaiwall Giladful aall Lle Jlio

50 50 AIAluJL;H'AiJ;II ogul)
Alaw gga alouwll 8yia clafil acy Jiacll go oglatiwl piy &lo
laule (@Gaiodl Ml Ciluif Gag (Gaiwoll &loll

50 50 Jurtadl Alautll doaA oguuy
Lol pano aolip La ) dd ggal dlaull &asll dnA
laligad (Gupb e clpill dilac Jrawil BSF glaiil daliag
00 Ajal gylirall clspill §al digluio dipani blual

alaull £aall dhA ddn 6)lyj LA . Juslall

Free filho auialll anlocll Jigad pguy gitola
dloan ch\mJ clpill gloddl adlay plaaiwl Aic anyd aly SAll &lall

diageull dypcll daloadl gl gicu:Llr_-u_H dlac (¢ dalifo dlacy

15 15 aliall daliall pgu)
ddalall Jlatiund alinag ai) &llo

25 25 Alal Sraui alwA wiils cilia pguj
i L;E!umm;ubmmgﬂ(\uo

25 25 wiitag glaiidl adliay Gle galpicl oguy
(bl galiicl Jia La) abwadl

Ladloleo gi dilac an ¢lji oyadi alc alinai ad) il &lall

ainn jo (Ganillg laicalio acy abwall «diils

15 15 jlan e ariloiiul daliail ge palcinnll
Sl alpall

gladil datiay any ge Juuatwll Ul lpall olariwl

©dgcu JUy 75 ndl ang dilacll &lio o %3 jgladi l @ ~ . . .
Not to exceed 3% of the transaction amount, with o maximum of SAR 75, S dipall go §adill ciaull ogulj
alioll glodihl daliag Any o agaill aauw Jildo alinAad aly &llo
sl Jracll o 3L,J!d\goiﬂ a gTL,JXJ\ag\)_nJ\uUJﬁLDp_c
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Transfer to current account or digital banks

An amount charged for transferring an amount to the current account
or adigital bank account from the available credit card balance

E-Wallet Top Up Fees Free

An amount charged for recharging the customer's e-wallet from the
available credit card balance

Jlelloall s 3gew Juy 100 g @aiuall Aol 4o %5 ga Slawll Lisil 3l
@ATuoll &lall LISV go cjas @laf lailg sl opalio dllo 3gag Jb (99
CLill Gigia pe alal &Lo @ slaw Jrocll jgug
The minimum payment is 5% of the outstanding balance or SAR 100, whichever is higher.
In case of overdue amounts, they will be included as part of the minimum

The minimum scheduled payment.
The minimum payment demanded from the customer in case of
choosing the minimum payment option.

S3gcu Jy 75 (nal g aglacli &Lo 3o %3 jgladi vl
Not to exceed 3% of the transaction amount, with a maximum of SAR 75

Jal il
Almrasafer

®BSF

aroapl egiyll gf gyl lwall Il ygai pguy

Loy el gl gjla Glwna L) élo Jigadl lpani o) Lo
alioll glodiul daliag aLn) o

liho ddigpial gaall khalho gaai oguy

Jo Jtacll drigpalyl dkhanall gl 6aley albnad piy Allo
aliodl glaiil adliag a1n)

Jganall slanll Cialllaadl

Al WAL JB L6 Juadll 3o uglihadl &aall sl anll
&aall sl

payment due. The customer may pay any additional amount through the bank's channels

(1) All fees above are subject to VAT

(2) The customer has the right to cancel the newly issued card within (90) days from the date of receiving the
Card without activating it. An annual fee is charged when activating the Card for the first year, and then every
year after 12 months from the activation date.

(3) The customer has 25 days grace period from statement date to pay the outstanding balance. No profit
margin will be applied in case of full payment.

(4) If any excess amount is deposited over the credit limit, no cash advance fee will be charged. The Cardholder
is fully responsible for all obligations arising from the Card usage, including Supplementary Cards, all fees &
charges as stipulated in the Terms and Conditions.

An illustrative example for calculating Term cost

dadlaodl doudll dupnl ol 6)g53all pguifl 100 fAAT (1)

&gl puj ghia ol lalicai gga aalall ol ayli go 16g) (90) Jua [N o)analldalall clél] Jracll Gy (2)
caill ayli go lfaih 12 acy ple J4& dnpa ol b IVl diwll ddllall Jicdisic

L4y plola sl (Guhi piy o .(Gaiwoll atapl Alawd «aiiiall agli go 1ogy 25 lairo alow 64ia Jiocll sal (3)
Jolall alawddlia

anaill aalull le oguy Sl gaia ai) gla Gilodivl 3l ge Aflj &lo i el ai 3] (4)

&long .dlalwyl dlaladl el Calay.daliadll planil Jo dablill Aloljihll aron e Jolall Jgduio daliall Jola
olanilig bgpill 8 ango ga los wulsillg pgull

Credit Card Example with a SAR 25,000 Limit

J2uI ddls qlwiny apagi Jlio

SAgeuw Jluj 25000 (ilaiil any glaiil ddlial pici olial dliolll

1%t Month 2" Month 3" Month
New Transactions SAR10,000.00 SAR 5,000 SAR 10,000 dilocll o
Amount Due SAR 10,000.00 SAR 14,808.75 SAR 24,525.53 GAaimall alaldl
The amount paid on the due date SAR 500.00 SAR 740.44 SAR1,226.28 Glaniwll ayli 4 ¢garall &liall
The amount carried over to the following month SAR 9,500.00 SAR 14,068.31 SAR 23,299.26 ALl Jauill G Jajodl &ladl
Calculating the profit margin (3.25%) on the SAR 308.75 SAR 457.22 SAR 757.23 Jajall duall Gle (%3.25) aupl yitola abwn
amount carried over to the next month, and will g Garakhin GAllg . Ll rauill I
appear in the next statement S Gl
The amount carried over to the following month, SAR 9,808.75 SAR 14,525.53 SAR24,056.48  dals el Laloy Sl panill I Jajodl &uall

including term cost

First Month: You made a purchase of SAR 10,000 on March 15, and your statement
was issued on April 3, with a due date of April 28. You paid only the minimum
amount due which will result in profit margin on the amount carried forward to the
next month and will appear in May statement

Second Month: By making a cash withdrawal of SAR 5,000 on April 15, and with the
account statement issued on May 3 specifying a due date of May 28. You paid only
the minimum amount which will result in profit margin on the amount carried
forward to the next month and will appear in June statement.

Third Month: You made two local purchases of SAR 10,000 on May 15, with a
statement issued on June 3 setting the due date as June 28. You paid only the
minimum amount which will result in profit margin on the amount carried forward
to the next month and will appear in July statement.

Jaul

JAng .gujlo 15 4 sagew Juj 10,000 &lioy clpir dlocy ciad :Jal pavidll
Gialll aall creas gyl 28 Glaniunl ali glsg .Jupl 3 L4 ellun s
&lall Gl ay glola qlwin] Gl § g loo (Gatwall &uall go khaa

.gilo (b (it L4138 paka g L auill Gl Jagall

JAang .&[J._lﬁS@@;g.cm Jly 5,000 &lioy Gadi ey aod ilillh el
AUl aadl cican ,g,[LOQES@@LdALuUI'@,[JU Adng g,[LOZ)@gLLLIA“LM
&lall le ay glola abwing LIl §aduu oo Gaiwoll gloll go khada

.gHg) Ll (@it (4138 jak g I el Gl Jajodl

Sagew Jiy 10,000 Jloal oy 1ao clpir Sitlac) cod Gl pa il
‘guigy 28 (Glaninnll ayli glag .glLigs 3 4 bl «uils jJang .gilo 15 4
Jiola abwiag i @Aé._l,u.u lao daiwall dlall 3o khda Gisll aall cicas
gg) abwn W@is Galia jakh g I el Gl agodl diodl Gle ag
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The most prominent agreement provisions for Primary & Supplementary

cards (Payment Terms)

Jal il
Almrasafer

®BSF

drabnilig d.|.|.|.|L|.|.|uI dviloiiyl adlaull diélail pl_‘nl jj.ll
(Alawll plﬁal)

Foreign Currency Transactions
Implications

A foreign currency conversion fee as shown
above in the Fees/ charges table.

You will be charged with financial charges
which will be accumulated over time. In case
the amount is fully settled, no financial
charges will be applied.

Paying the Minimum Amount
Due Implications

Your card may be suspended or canceled
without prior notice, or it may be fully
withdrawn. Your credit card account will be
frozen if three consecutive payments (i.e., 90
days) are not settled. SIMAH will be notified
in case of non-payment. When applying for
any credit facility in the Kingdom of Saudi
Arabia, issuance may be denied due to a
poor credit history.

Default Implications

Cash Transfer and Withdrawal
Implications

A cash transfer transaction is treated
similar to the cash withdrawal transaction.
Same fees apply, as described above in the
Fees/ charges table.

aldacll Lo aviyiodl Ll
auialil Anlocll 8Adiall

Qi dauialll dacll Jigai oguy Guihd ol
.nlgacll /oguipll Jgaa (_,.qou.cl angoga lo

<agll jgpod pSILw dyllo pguly yakd pdiw
syia JUA alldll &lodl Jols gda Jla (-ag
dala| &ILo @l Gy aliull

Aall glo alaw Lle duijiall juul
Gaiwoaoll gliall Lialll

Jlediil le U9 clidliag clell gI waldajl ody aa
Naad gl . Jols Jadi lain p.l.lgl@.l.u.l.O
B alaw ol ol 13] a.|_|Lo_|.mI clidliag bwa
Ale daw bl alnu .dulliio ogi 90 6I dlcas
dylianli 5I wllhg ¢loadi Aic . alaull pac
ody Ad dingewll dupell dsloall (-a ddlaiil
A el Giladil aglill cuun la)lanl gad)

4 Helll aayii duiyiodl jLivl
Alawll

dlloc Jio Sadill Jgaill didac Jolei
o4 lawai pgull ghpa ol (Sl call
.cnlgacll /pguill Jgaa -4 ollci ango ga

Haaill dldoce Lle diijiall Ll
Sadill ciaullg

‘

Error/disputed transaction

The term “account statement error/disputed transaction” shall represent any
transaction posted to the Cardholder's credit or monthly charge Card Account,
resulting in an error in the balance, Account Statement errors include the following:
A. An Unauthorized use transaction that is not made by the Cardholder or person
authorized by the Cardholder.
B. Failure by the bank to properly credit a payment or any other amount deposit-
ed in the Cardholder's account.
C. Accounting error made by the bank, such that a charge is inconsistent with
the terms and condition.
D. Any other errors related to Cardholder transactions.

Disclaimer:
Reviewing this synopsis shall not substitute reviewing the contract, its appendices,
and shall not exempt from the obligations stipulated in the contract.

lllustrative Example — International Purchasing Transaction

eliillg ibAll dlla @

gl ddalal gl Ll A.I.CI.I d.u.o.c §I "bwAdl <.c|.u.|5 Jga flj_l/LbA" ojuc Jiai
‘_,.uJI bl w@iits cliaad Jaditig aungll e A laic adl 5mmJI ,Q.u.DJI
LpAuJJlgld.GLloJJlLLDbd.LGUDOAﬂ.LDLLUUJd.Dgﬂ.DLLCp|M|¢UDL i
.ellAy gagaall
Joln (lwn @ eago JAT &lio gi difls dlac &lo ddlaly elidl plid pac .
d_GLb_LH
)JdﬁJJJ.IgQAJ.LLLDJ|UDL,J£|g|d.G|,Dg.LLIJJ|ugﬁJgLIAJ (J.I.I.“d.IpLCll_,JLLLIALbA a
planllig bhgpilll 6o Ll
aalall Joln dlloc) dniipd 6D|£L|ﬂ3| §I A

‘gii
Jo acy M dil los dildalog adcell dealjo ge garlall 1da Sle @bl i
A.G.d|L,_GOAJ|gJ|uLD|j.IJ)J|

&lall llaal dalaall dogdll dyps alocll Jigai pgu)
Total Amount VAT® FX Markup
#* 3,750 #*0 #*0

(A)Value Added Tax on FX Markup

Illustrative Example — International Cash Transaction

auialll dlocll clphll - ALagi Jlio

Sageuldl Jull dsall
Amount in SAR

Gpall o
Exchange Rate

alocll o
Transaction Amount

# 3,750 #3.75/1USD UsSD 1,000

dpiaalldlacil wdpall jew giola le dataall dondll dupa (A)

5L!.o.ll‘:,llo.;l dabaoll doudll dupa §_\.ﬁ.illi_.l.luulpg.ulj
Total Amount VAT® Cash Withdrawal Fee
# 3836.25 #1125 #*75

(B) VAT on Cash Withdrawal Fee

Declare of reading & understanding the initial disclosure agreement

Customer Signature on the initial disclosure agreement:

anin il dloclly S3dill aaull - Apagi Jio

dpall pou
Exchange Rate

Sageudl Jupll &l
Amount in SAR

alacll glio
Transaction Amount

# 3,750 # 3.75/1USD USD 1,000

auinldlacily gadill aawll ogug wpnll jcu gilola le dalhall dardll dupan (B)

Aglllabnayll aigoi padg belpdy Jrocll piy

‘Glgllalnayliasgai le Jlocll alagi

Banque Saudi Fransi, Saudi Joint stock company, Capital of SAR 25,000,000,000. CR No. 1010073368 (Unified Number 7000025333) P.O. Box 56006
Riyadh 11554, Telephone +966112899999, Riyadh 12624-2722, Building No. 7569 AlMadhar-AlMurabba Unit No. 2, Founded under license duly
promulgated by royal decree No. 23/m dated 17/06/1397H. and it is under Saudi Central Bank supervision and control. www.bsf.sa
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Definitions:

Jal il
Almrasafer

The following terms and expressions shall have the meanings assigned
to each.

The Bank: Banque Saudi Fransi and its branches, employees, agents,
officials, managers and representatives.

The Cardholder: The person to whom the Card is issued to (whether the
Primary Cardholder, or the Supplementary Cardholder), and his/her
name will clearly appear on the Card.

Fees: The fees as stated in the schedule of charges and Initial Disclosure
document.

Initial Disclosure Document: It is a summary statement of the
agreement, fees and charges, in addition to the key provisions of this
agreement and some important examples.

Primary Cardholder: The person who applied for the Card from the Bank,
and an account will be opened in his/her name. This person will be
responsible for all cards issued under the account, including
Supplementary and internet Virtual Cards, and Low Limit Cards.
Supplementary Cardholder: Any person authorized by the Primary
Cardholder to hold and use the Card Account, and Bank issues a
Supplementary Card in the Supplementary Cardholder's name.

The Supplementary Card: The Card issued by the Bank in the name of
the Supplementary Cardholder.

The Card: The credit card issued by the Bank, such as "Visa” or
"MasterCard” or any other credit Card, including the Primary Card, the
Supplementary Card, and the Internet virtual/low limit cards.

The Account: The account(s) of the Cardholder with the Bank.

The Card Account: A separate and independent account maintained by
the Bank for the cardholder. All transactions made using the Card will be
recorded and reflected in this account.

The Card Transaction(s): Any transaction made using the card, such as
cash withdrawals, point-of-sale purchases, online purchases, payments,
and any fees & charges applied by the Bank.

Cash Withdrawals: The cash amount received by the Cardholder from
the Bank, whether withdrawn through an ATM, collected directly from
the Bank, transferred to the Cardholder's current or savings account, or
credited to any e-wallet or digital bank account.

Credit Limit: The maximum credit limit permitted by the Bank for the
Card transactions.

Account Statement: The monthly statement provided to the Primary
Cardholder via the Bank's authenticated channels. The statement
details all Card Transactions recorded in the Card Account, as well as
any amounts due and payable to the Bank by the Cardholder

Day: The calendar day

EPP: Easy Payment Plan program as described in the EPP terms and
conditions section below.

Cashback: means the amount earned on eligible transactions as set
forth in this document or as decided by the Bank at its absolute
discretion and which shall be credited to the card account after posting
the relevant transaction into customer card account.

Eligible Transactions: means all retail transactions, at point of sale or
online, charged/posted to a Cardholder's credit Card, except for the
transactions excluded from the program.

Grace Period: the period during which the due amount can be paid
according to the agreed repayment arrangements without incurring
any late payment fees

General Terms and Conditions:
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The issuance and use of the Credit Card are subject to the following
terms and conditions ("Terms and Conditions”):

Banqgue Saudi Fransi (the "Bank” or "BSF”) reserves the right to accept or
reject any credit card application at its sole discretion.

In case the credit card application is rejected, the applicant will receive a
notice showing the reason for rejection within 3 business days.

The Saudi Riyal (SAR) is used as the base currency for calculating and
disclosing credit card transactions.

In case of any deposit of additional amounts over the credit limit, the
deposited amount shall be used to settle the transactions without
charging any profit margin or fees, except for fees incurred by the bank
on behalf of a third party, and within the maximum limits of fees set in
this agreement.
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Banque Saudi Fransi, Saudi Joint stock company, Capital of SAR 25,000,000,000. CR No. 1010073368 (Unified Number 7000025333) P.O. Box 56006
Riyadh 11554, Telephone +966112899999, Riyadh 12624-2722, Building No. 7569 AlMadhar-AlMurabba Unit No. 2, Founded under license duly
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Terms and Conditions: polanllg hgpitll

The customer may reclaim the deposited amount at any time without
any fees charged on the refund.

The credit limit shall be established at the Bank's authority and will be
specified in the documentation accompanying the approved card or
included in the account statement.

The Bank will establish the Credit Limit in accordance with its credit
policy and regulatory authorities' instructions.

The issuance of a Card is subject to the Cardholder's approved credit
limit and the minimum limit for each product. Accordingly, the Card type
provided may differ from the one originally applied for, as per the Bank's
policy.

The Bank may, at its own discretion, cancel the Card and close the Card
Account at any time by providing prior notice to the Cardholder. Upon
occurrence of this cancellation, the Cardholder must pay the
outstanding balance immediately.

The Cardholder may request cancellation of his/her primary or
supplementary card at any time by notifying the Bank through any
authenticated channel. The Cardholder shall pay the outstanding
balance and return the card to the Bank.

Upon card delivery, Cardholder can activate it by using any of
e-channels such as BSF online or BSF mobile

Card activation is considered as proof of delivery and acceptance for the
Terms and Conditions.

The Bank shall automatically re-issue/renew the card before its expiry
date but shall notify the Cardholder fourteen (14) prior to the renewal.
The Cardholder has the right to accept or reject the renewal through an
authenticated channel. Activation of the Card shall be deemed
acceptance of the renewal.

The Cardholder is fully responsible for all obligations arising from card
usage, including all fees & charges as stipulated in the Terms and
Conditions.

The Bank will provide the Cardholder with at least thirty (30) days' notices
before any updates to the Terms & Conditions. In addition, Bank will
notify the customer via SMS fourteen (14) days in advance before the
expiration of any promotional benefits of the Card.

In the event of any change to the terms & conditions, the Cardholder has
the right to cancel their Card within fourteen (14) days of receiving this
change notice by contacting the Bank. In such cases, the Cardholder
must settle any outstanding amounts and will be entitled to a partial
refund of the annual fee corresponding to the unused period of the Card
provided an annual fee was charged to the Card Account in the previous
twelve (12) months

The bank may provide the benefits and services offered through
Visa/Mastercard on a best-effort basis, in accordance with the
applicable terms and conditions set by Visa/Mastercard. The bank shall
not be held responsible for the quality or availability of these services.
Stopping the card does not mean stopping the customer use of
recurring payments (e.g. subscriptions linked to the card) or digital
wallets (e.g. Apple Pay, Mada Pay, Google Pay or Samsung Pay). In case
the cardholder wants to stop these services, the cardholder must notify
the Bank via the contact center number mentioned under the (Closure
Clauses).

The Cardholder shall not exceed the credit limit at all times. If a
transaction is performed and it exceeds the credit limit, the Bank may
approve the transaction at its sole discretion. The Bank's approval of
such transaction must not be interpreted as a permanent increase in
the Cardholder's credit limit. In such cases, the Cardholder will be liable
to pay any surplus amount in addition to any other outstanding
amounts on the card and other amounts accrued due to the fees
mentioned in the Initial Disclosure Document.

In all cases of exceeding the credit limit, the over limit amount is payable
immediately, along with the minimum amount due and overdue
amount, if any.

The Cardholder may request for a credit limit increase of the credit card
which the Bank may allow/reject at its own discretion and the credit
rating and according to the regulatory instructions.

The Bank has the right to reduce the credit limit of the Card subject to
providing prior notice to the Cardholder. The Bank also has the right to
increase the credit limit provided that an authenticated request is
submitted by the Cardholder and the Bank accepted such submission.

ole pguy sl gard gga cuag sl L4 e3gall &liodl alapiwl Jrocll jgay
Alayiundl diloc

adaapaldl (Giligh a oaani piig elidl jlia (le clis gladivl Aan Ajand gy
’ .l (iits ,a ditouai gl 6aaicall dalially

a1 dnlAll gladiidl dwliul La_ag L,_|LQ_|_|3JI Al gy elildl ogdi

droA il dllalull dlodleig
aallg ddllall aalal aaicall Gilaiidl aall le aaic) ddaladll Jlan]
SAll ggill g padall ddlatll ¢gi wling Ad dile Zliig .aiio Jal Gialll
) el dwluil laag Jolll L4 a1 oaalll gl

A ddlhh il abwa @Gulelg adliadll clel] . galAdl opgadi e selitll JgAJ
;LchJI 1A dgan aic ddladl Jolal (Guuo jleiil puadi acy Cidg 5I
IJg.a daiwall armpll gaa daliatll Jola le w1y

Jo d1dag 5I A dralall gI dnnlull didaliag clell uJ.lod_aLIo_l_II Jolal jg
Alaul d_CILla_IJl Jolh lc g .6aaico 6lid 5I po elidl jiaA] Jua
el Gl ddladl 6alelg (Galwall Alnyll

dlgiall o §I olaaiwl lalicai ddlatll d.OlAJ Jaod dalatll oahuiaic
BSF mobile gI BSF online Jio d1igjialyll
olan\llg bhguill (e dadlgallg palwill (le Wil daladl Jicai picy
diblg lailaiil aygli Jié LLJLCLLJ daladl Aai/jlan] 0alels elidl pgdy
16gs (14) pitc dLIJLI AAdl Jid d_GLb_IJl Jola JLIQALJ ogdaiul
pHicig .6a0ico 6lia JuA o aanill gAaag) gl Jgia ddaladl Jolal gy
Auaaill Jgua diliog daliall Jicai
g aliblill dloljilll aron ge Jols J4uiy lgguio ddlalll Jola pic)
latle yagniall wadlaillg pgupl stoa ey L a log ddlatll olaAinl
 .plaalilg bhgpitll a
,0I53Ig hgpill dliyang 5I Ja aaladl Joln &l elidl ogdiw
clill pgauw el A L,JI daalayll 16g1 (30) gLl gc Jai épiar olaaiunll
Jo b1 (14) piic d_(‘_ljl Jia (SMS) dnd dini Jilwy jic (_]_LO_(‘_H Jleanl
.dadlatll cI.IA.IgJ.I uljo SI clafil
clell aaliadl Jolal (g olanllg lagpidl 4 HLCh GI t_lgAA d a
@.ljb g€ 1Aa il jled| puliul o 16gl (14) pirc a_cul Jua cLLCILIa_J
el Jladl
ddniwo &llo sl dygui dalaul Jola Lle (g .l oda Jio La
oHAll g0 Cwlif) loy digiull pgupll Lija il a6 (Gall af ggatug
pi aa aygiull pgull ggai gl dlajnh dalall go dodAlwall e
dualodl 1Ifaui (12) pitc L,i_ixJI JuA daaliall abwa Gle lagbuiag
LJJJLuJI ole alajiulo/ljra Jui U_OCIALLQH diloaAdig Liljodl eliddl pad) Ad
L@A_n_l Lillg Ly Jgacall plaadllg JogJ.LuJ.I ldag 200 AN U.no_cJI
gl CloaAll 03a 63ga (e dgduo i elidl Jaai) glg .3)l8iwlo/lja
layagi
d_u)) 6)aiall dlegaxall Jiacll ,O|AA.I_I.IJ| aldll icyy dadlalll caldif ol
gI Apple Pay Jio) droapl khalaall gl (cLCILb.IJLl clJa_LU_QJI t_||5|j_LLLI)J|
adaltatll Jola drej Ja ,ag .(Samsung Pay gl Google Pay gI Mada Pay
Jgaiall Jlaiul jajo ,o_aj He elidljlaA] ale (1nyg  dloarll oda wldil
(drolindl agidll) a
clpal i 15] .alagill o 4 glaiidl an jglad daladl Jolal JggJ Al
oHAATl Lq_cg dadacll Lle adaalgall elitll jgay glaiidl an djglaig diloc
6alj Lavil ole daacll oda Jio Llc elitll ddalgo pnudi jgag A . galAll
d_olg Jggatw .cnllall oda Jio 4 .ddliatll d_olm glaiidl an 4 dadla
6J3| &llo §| Gl daalanl wAlla &lo §I &4y o Agguo daliall
6)gaidall oguipl ey d_aAJ_LLLoJI Sl &llallg daliadl Cle daaino
L,JgsJI alnaulaiiuio a
Jgall Gle jgladll 5J.Lo &an adl L,.|Lc~_|_uJI Al jghd dul o 4
Aag gl Jalioll &liallg Gaiwall duoll Ginllaall Al dalanll
Galgig .atilaindl dalall Gilaiidl andl 6abj wlih daladll Jolal jgau
Glandl dloglei wuung Gilodil audillg opadil ldag gaap gi elidll
’ aulapll
Jolal (1o jleiiil gyaai dingpd daliaill iladivl Al gadA elill gay
0 @igo (il puadi it Gilodidl Al 6alj elitl @Ay las .daliall
Tl aal elidl Jguag ddladl Jola

Banque Saudi Fransi, Saudi Joint stock company, Capital of SAR 25,000,000,000. CR No. 1010073368 (Unified Number 7000025333) P.O. Box 56006
Riyadh 11554, Telephone +966112899999, Riyadh 12624-2722, Building No. 7569 AlMadhar-AlMurabba Unit No. 2, Founded under license duly

promulgated by royal decree No. 23/m dated 17/06/1397H. and it is under Saudi Central Bank supervision and control. www.bsf.sa

(V...FORII xagall pal) L1LVEEIA ad) Sjlal Jau S3g<u Juy TO.......
LAloll pguiall (1agay lal gadjo I ad) 6339 anall/jicall VOT9 Lisall pd) TVIT-IFITE galyll +9TTIMAI9999 ila TI00E galyl 07,7 .iga

Jlo guily d0aluio aole doaluio a5yl . uipall Ssgeuul eyl

www.bsf.sa . gcull §jSpall elil Wlpilg dilay acalag . alHaV/1/IV aylis TH/p



dLilodil yal
AlMosafer Credit Card Agreement

wodl d_dliay dralail

Jal il
Almrasafer

®BSF

Terms and Conditions: polanlllg hgpitll

An annual fee is charged upon card activation for the first year and
subsequently every 12 months from the activation date. The cardholder
will be notified via SMS or other reliable channels at least fourteen (14)
days prior to the annual fee due date, if applicable. The cardholder may
cancel the card within this period without any fee. The bank also reserves
the right to cancel the card if it is not activated within 90 days from the
issuance date.

The customer has the right to cancel the newly issued Card within (90)
days from the date of receiving the Card without activating it.

Fees are applied in accordance to the segment of the customer,
therefore any upgrade or downgrade to the segment may
increase/decrease the applicable fees accordingly.

Monthly profit margin will be charged to the unpaid outstanding
balance of the Credit Card and it will be payable by the Cardholder.

To avoid monthly profit margin, the outstanding balance shall be fully
paid and received by the Bank before the payment due date as shown in
the statement of account.

Cash withdrawals and e-wallet funding are limited to 30% of the
Cardholder's credit limit.

The bank sets the due date on the same day of each month and treats
payments received by midnight of the due date as paid on time without
delay.

The Bank will not reduce the monthly minimum amount to less than 5%
of the amount due

Credit Cards are subject to the regulations of non-operative
relationships as per the banking account rules issued by the Saudi
Central Bank.

Any reissued Card will have the same terms & conditions except if the
Card was reissued based on the Cardholder's request to upgrade or
downgrade the Card.

Cardholder Responsibilities

In case of any fraudulent or unauthorized transactions on the Card,
Cardholder must immediately contact and notify the Bank about such
transactions whether inside or outside the KSA.

The cardholder shall bear responsibility for any negligence or delay in
reporting fraud or unauthorized transactions on the card. The
cardholder has the sole responsibility to protect the card details and
personal identification number (PIN) and not disclose them to any
person. In the event of intentional disclosure of such confidential
information, the cardholder shall be held liable. The cardholder may
report any fraudulent transaction through the toll-free number specified
in this agreement, which operates 24/7, in addition to other trusted
channels, for receiving reports from both inside and outside the
Kingdom in cases of card loss, theft, or unauthorized use.

The Cardholder will not be financially responsible for any further
fraudulent or unauthorized transaction on the Card after he/she has
reported the fraudulent/unauthorized transaction to the Bank via the
contact center number mentioned below.

The burden of proof for a fraudulent /unauthorized transaction will
remain on the Cardholder disputing such transactions and all necessary
documentation for this purpose such as dispute form, ID document etc.,
shall be provided to the Bank.

The Cardholder is responsible for all transactions made with their card
including but not limited to, cash withdrawals, purchases, e-commerce
or wallet transactions, whether through signing, providing card details,
or sharing personal information with service providers. The Bank is not
liable for any misuse of shared information.

The Bank is not responsible for a rejected transaction at the merchant
level or for the goods or services which the merchant provides. The
complaint of the Cardholder against the merchant will not release
him/her from any obligations on the cardholder for the Bank.

The Cardholder is required to register and log in to the Bank's secure
channels (mobile application or website) to access all information,
including monthly statements, without the need to send this information
by email or post, unless explicitly requested by the cardholder.

The Cardholder agrees and understands that he/she will not use the
Card for trading in foreign exchange, and purchasing virtual currencies.
The Primary Cardholder may request the issuance of one or more
supplementary cards, subject to the Bank's approval. The Primary
Cardholder shall be responsible for all fees on the Supplementary Card
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and any transactions performed by the Supplementary Cardholder.
Furthermore, the supplementary Credit Limit is part of the total Primary
Cardholder's total Credit Limit.

If the Cardholder decides not to pay the total outstanding balance,
he/she shall pay no less than the minimum amount due as shown in the
Card statement. Cardholder shall, in all cases, make sure that the
payment amount (through all channels such as Digital channels,
SADAD, SARIE, cash, etc.) should be credited to the Card Account by or
on the payment due date to avoid profit charges and/or other
associated charges such as the late payment fees.

The Cardholder is responsible to update immediately his/her mobile
number, address, and contact details as and when there is a change.
The Bank is not responsible for any consequences if the Cardholder fails
to update this information.

Itis the responsibility of the Cardholder to maintain sufficient balance in
his/her current/savings account to cover the outstanding amounts due.

The cardholder will be responsible for all obligations arising out of
purchases made through the internet and if the website asked for the
one-time password (OTP), it will be sent to the customer mobile number
registered at the Bank.

Use of the supplementary cards is subject to the terms and conditions of
this application and supplementary cards will not be considered as a
separate card for account purposes.

In case of loss or theft, the Cardholder shall notify the Bank immediately
through the phone banking at the numbers shown under the closure
clauses. The Cardholder shall be responsible for all outstanding
amounts and transactions on the Card prior to the reported loss or theft
of the Card.

The bank shall be responsible for any transactions made on the card
after receiving a report from the customer or the supplementary
cardholder regarding the loss, theft, or unauthorized use of the card.
Any authenticated communication with Cardholder is deemed sufficient
for carrying out financial transactions and the Cardholder is responsible
for such transactions.

The Cardholder should refrain from utilizing the issued card for any
illegal transactions or the procurement of prohibited goods and services,
in compliance with the laws of the KSA.

Bank's Responsibilities

In case of a suspected fraudulent/unauthorized transaction, the Bank
reserves the right to block the Card without waiting for Cardholder's
confirmation/consent, to protect the Cardholder and Bank.

The Bank will issue a monthly credit card statement to the Cardholder,
detailing all transactions including fees & charges, total outstanding
amount, the minimum payment due and the due date. The Statement
will be provided to the Cardholder through the Bank's digital channels
including SMS at least twenty-five (25) days before the due date.

If the Cardholder requires a paper-based statement, he/she may
request the Bank and the Bank shall mail it to the Cardholder's provided
address. The Bank will not be held liable for any delay or non-receipt of
the Account Statement by the Cardholder due to the ordinary mail
service.

The Bank will maintain records of all transactions for a minimum period
of ten (10) years from the transaction posting date or the end of
contractual relationship, in addition to continuing to save them
electronically.

The account statement is considered accurate and binding on the
cardholder. In case of any dispute or objection, the cardholder must
notify the bank within thirty (30) days from the statement issuance date
through other communication channels, such as visiting branches,
toll-free phone, or email. If no dispute or objection is received from the
cardholder within the specified period, the cardholder will be deemed to
have accepted the statement, and no subsequent objection will be
accepted.

The Bank shall credit the card account after satisfying the legitimacy of
the dispute and receipt of the required documentation.

Personal information update: the Cardholder is solely responsible for
ensuring that his personal contact information in the Bank's records is
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correct and up to date. The Cardholder must immediately notify the
Bank in writing of any change in the provided information which includes
but not limited to, their profession, address, contact information etc.
The Cardholder agrees that the Bank may provide the Saudi Credit
Bureau (SIMAH) or any other credit information company licensed in the
Kingdom of Saudi Arabia with the information and data required by it,
including the credit limit of the card and the outstanding amount, for the
purpose of establishing an account with the Bank and/or reviewing
and/or managing the Cardholders' accounts.

If the Cardholder fails to pay outstanding payments, this will negatively
affect the credit history of the Cardholder, which means that it will not be
allowed for him/her in the future to obtain any facilities or finances from
other Banks.

The Bank will use contact information available in its records for any
communication with the Cardholder. The Cardholder will be solely
responsible for misdirected communications (if any) due to failure or
delay in updating their contact information.

Repayment Delays / Risks

If the cardholder fails to pay the minimum amount due, the delayed
payment will be reported to SIMAH or any credit information company
licensed in the Kingdom of Saudi Arabia. In addition, any
outstanding/settled amounts on the credit card will be reported.
Accordingly, failure to make payments will negatively affect the
Cardholder's credit history and, consequently, impact their ability to
obtain financial services from other institutions.

If the Cardholder fails to pay the minimum amount due for 90
consecutive days, the Bank maintains the right the suspend the card at
its sole discretion and the Cardholder's name will be added to the list of
delinquent customers, which is accessible to all banks operating in the
Kingdom. The Cardholder's name will not be removed until all
outstanding and payable amounts are fully settled. Additionally, the
Bank may contact the Cardholder during this period to discuss suitable
repayment solutions for settling the amount and to obtain free credit
counselling.

To avoid any of the above risks, the customer must adhere to settling all
due amounts immediately after the issuance of the statement,
continuously review their repayment ability, and communicate with the
Bank if the customer wishes to review the credit limit.

Where applicable, the bank may share the customer's personal data
with debt collection agencies outside or inside the kingdom of Saudi
Arabia when necessary for the purpose of debt collection in compliance
with applicable laws.

The Bank may also assign all or some of its rights at any time to any
other party without notification to or approval of the Cardholder.

The applicable cash withdrawal fees will be charged on all cash
withdrawal transactions from ATMs or in the event of balance transfer
from a credit card account to a current account, and the service fees will
be applied from the date of the cash withdrawal or transfer transaction,
except for the additional amounts credited by the Cardholder.

The Cardholder grants the Bank authorization to deduct, without prior
notice, any outstanding amounts owed by the Cardholder from any
accounts held with the Bank. The Bank retains the right to utilize the
Cardholder's guarantees, including assets and funds deposited, to
satisfy the Cardholder's liabilities, without prior notification. Additionally,
the Bank may deduct balances from any Saudi/non-Saudi Riyal current,
savings, or term deposit accounts including collaterals of the
Cardholder.

If the Cardholder does not settle his outstanding dues in full, on or after
the payment due date, the Bank will conduct a Tawaruqg transaction by
selling some of the goods owned by the Bank to the Cardholder at a
deferred price and then the Bank shall act as an agent for the
Cardholder to sell to a third party by Cash for its price and use it to settle
the rest of the amount on the Cardholder.

If the Cardholder pays the full amount due on or before the due date, no
Tawarug transaction will be performed.

If the Cardholder objects to the Tawarug transaction within thirty (30)
days from the date of the Account Statement, the Bank shall review the
Cardholder's request. If the objection is deemed valid, the Bank shall
refund the entire amount of Tawarugq and profit from the disputed
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transaction only.

In all of the above cases, the Tawarug transaction will be performed after
the expiry of the grace period, provided that the Cardholder is not
bankrupt.

The Cardholder undertakes not to use the Card for any illegal orimmoral
purposes, including the purchase of goods or services prohibited by
Sharia rules. If the Cardholder violates any of these matters, the Bank will
be entitled to cancel the Card(s) and the Cardholder shall pay all
outstanding amounts due on the card account.

If the Cardholder deposits the minimum payment due or full outstanding
balance after the due date mentioned on the monthly statement,
he/she will be charged with a late payment fee applicable as per the
latest Initial Disclosure Document. Late payment fee collected will be
disbursed in charity after the deduction of the actual collection expenses
(if any).

Loyalty Programs

The Jana loyalty program is governed by its respective terms and
conditions.

Jana Full T&Cs already mentioned in the below link: https://bsfjana.sa/
which is subject to amendments at the Bank's sole discretion.

Jana points will be earned on eligible transactions within the statement
cycle (no Jana points will be awarded for transactions completed over
and above the credit limit of the card account).

Easy Payment Plan (EPP)

The EPP program enables the Cardholder to use the available Credit
Limit to purchase goods and services using his Card and pay the
amount of purchases in equal monthly installments, in accordance with
the EPP's program terms and conditions.

The Bank has the right to change the EPP program features such as
tenures and any charges from time to time. For full EPP program details
please visit www.bsf.sa

Additional Terms and Conditions applicable to Al-Fursan Credit Card
The Bank is entitled to terminate Al-Fursan Card and/or modify its
benefits or features, amend or remove any of the Terms and Conditions
and\or Al-Fursan additional terms and conditions outlined herein,
and/or change or limit the miles earning rate & bonus miles and/or the
manner of which the miles are earned. Such changes will take effect
thirty (30) days after a notice has been sent to the Cardholder through
the Bank's authenticated channels.

When applying for Al-Fursan cards, the Cardholder authorizes the Bank
to disclose Al-Fursan membership number to any related party.
Al-Fursan credit card holders are entitled to earn miles based on the
earn rate decided by the bank and communicated to customers from
time to time through Bank's authenticated channels and based on the
below schedule:
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Miles Earning Rate (For Local Transactions)

1Mile/SR4 Juj4/ Jiol

(dnall Aldacell) Juoul wilwisl Jaco

‘ 1Mile/SR2.5 JUj2.5/ Jio1

Miles Earning Rate (For International Transactions)

The following transactions are not entitled to earn miles: fees, charges,
cash withdrawal, SADAD bill payments, e-wallets top up and
disputed/cancelled transactions.

The air miles will be credited to customer's balance at Al-Fursan
program either monthly (end of calendar month) or daily (once the
transaction is successfully settled by merchant). Bank cannot be held
responsible for any late posting of transactions due to delays from the
respective merchants.

In case the card is cancelled or suspended due to the Customer's failure to pay
any due amounts, the bank has the right to cancel the customer's eligibility to
earn miles, and he/she is not entitled to benefit from the previously earned
miles that have not yet been added to his account in the Al-Fursan program.
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All  transaction reversals, disputed transactions and cancelled
transactions will not accrue Al-Fursan Air Miles, nor do they contribute
toward the minimum spend requirement

The Cardholder agrees and accepts that the terms of using any earned
miles will be governed by the terms & conditions of Al-Fursan program
available on www.saudia.com

The Bank does not keep the current balance of Al-Fursan miles nor
customer information registered in the Al-Fursan program. Any queries
regarding end of period balance, accrual, expiry, transfers and
redemptions have to be made directly with Al-Fursan.

Miles earned on Eligible Transactions (as defined below) in a statement
cycle will be limited to the credit limit of the customer i.e. no miles will be
awarded for transactions completed over and above the credit limit of
the card account in a single statement cycle.

Classification of merchant categories will be determined based on the
merchant category code (MCC) published by VISA, and defined by the
merchant's acquiring bank; merchants' acquiring banks are required to
follow global standards and definitions of merchant classifications as
are set forth by the schemes (Visa/Mastercard/AMEX/Diners etc.). BSF
cannot be held accountable for incorrect assignment/segmentation.
The Bank reserves the right to reduce the miles, or not apply any
allotment, for transactions and payments to e-wallets operated by third
parties.

Additional Terms and Conditions applicable to Lifestyle Credit Card
Lifestyle Cardholders are eligible to receive Cashback which is an
accrued amount earned on eligible transactions, as decided by the Bank
at its absolute discretion.

The Cashback earning rates are subject to the below spending categories:
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Cash back Categories

Dining 2% 3% 10% aclhaall
Grocery & Supermarket 2% 3% 10% C14)lo |

y P Jlopigutl Saaill sl il Cldging
Travel 2% 3% 10% Jaull Ll Jgnall 6aalg aid jlial gaoy

One category can be chosen for 10%
cash back and 2 categories are eligible

for 3% cash back. Also, 2 categories
are eligible for 2% cash back

Hospital & Pharmacy 2%

3%

(LIIag SAGT SIS %10 dui
%2 dluiil g1iiag %3 diwil

10% dllarnllg Abdariiiumall

Education 2%

One category can be chosen for 10% cash back and 2 categories are
eligible for 3% cash back. Also, 2 categories are eligible for 2% cash back
Classification of merchant categories will be determined based on the
MCC published by schemes (VISA/Mastercard etc.), and defined by the
merchant's acquiring bank. The Bank cannot be held accountable for
incorrect classification of the merchant.

Eligible Transactions made by the supplementary card will be
aggregated with the Eligible Transactions of the primary card for the
purposes of calculating the cashback amount.

The Cashback will be credited to the Cardholders' card account once
the transaction is successfully settled by merchant and it will be
calculated only for the transactions posted on the statement of
account. Bank cannot be held responsible for any late posting of
transactions due to delays from the respective merchants.

Customers can change cashback categories percentage only once
every month through BSF mobile app or Digital Channels.

Once a customer changes the cashback category percentage the new
selected cashback category and its respective percentage will be
effective from next statement cycle.

Cashback is capped at 250 per month on each cashback category.

If the transaction is disputed, fraudulent, unauthorized, illegal or reversed
by the merchant then the cashback for that particular transaction
should be reversed accordingly, incase if sufficient funds are not
available in the card account, then the reversal on cashback will be
posted as an outstanding balance in the card account.

The cashback awarded on Eligible Transactions in a statement cycle will
be limited to the caps per category group, as updated on the Bank's
website.

Cashback earned in any given statement cycle will stand null and void if
the cardholder's card (at the time of statement generation) is closed,
expired and not renewed, and/or there has been a breach of the Card

3%

10% oulcill

QLilag @adi alapiuls %10 duui Gle Jgmall 6aalg dla juisl gaoy
) %2 dintil (1iiag %3 diutil

opitii gAll MCC jalill dfa joj gulwl (le jlaill Cilia wiini aani giw
aco Jolciy sall elitlloaany sallg (el Ll log 3 jla iwlo/Ija) dodailll
Jalill alnll e wiinili ge ddgduall elidl Jioai gaad J jalill
&o aralyll ddlal dkhalgs odi L,|_JI dicngodl dbdocll seani aitul
.Sadill A|AJ.LLLI)J|6J.LOL_ILLLIA uoIJ_CU darwlbnill dalall dladoll cillocll
oladl appog daladl Jola dalag b I Sadill alapiwl dala| odnu
aJA.Lu_o.II dylolecall lhda lajhuwing aitug J"ALLJI JLa Jo alail dlolcall
U.GJ.IAU@luLd_IJgg.LLLoJltJ_LLHd.LQA.Id_QQJU Al w@iins a
.guicall jlaill go pAlill 1 Aol g
dﬁbﬂ_GOAilgOJ_Ong.LOMuLUQSAﬂJJlAlAJJAuﬂluU_GJ_u_CILLLQ_CUQSQJ
.droapll dlgiall gI Jlgall BSF (Guhi JuA jo paui

Alagiundl dla Jla Augiodl @adill alagiwnl datal Jrocll juéi Aoy
go ljlicl Jgcdaall dnlu ggaiw digioll l@iiutig 63320l 6a1301 Gadill
ALl il 6)ga

Alayiwldla Jal Upad gagew Jly 250 vn.afm Sxdill alapiwnl ggal
ddigila pic gi la apno e chuJLuAI giflj.l Jao dlolecall cuila dli L,.CI
lal] juirall dlolcall SAAU Al Tl u.us_u JAlill il o duuac gI
A_LClJI ALaf.ddlall uLu.m a4 dals dlgol agipac dlla ,ag .elil La_ag
ddlall b a Gaino anps Sadill Alajiundl Cuacll

a dlagall dllacll Lle agioall Sl alaiundl Ao pnid) «dguug
a_u_\.m,culgﬁ ma&gﬂmdﬂ@ﬂlﬂld&u@ﬂlmﬁmg;
< AGHANI elilll gdgo lc

dilco (b diiis éjga §T a druisadl Saill slaiunl Abo atniw
ddleo («@mall chini] Ciag u_G) adlall Joln adliag Ciils 13l arcalg dlial
daalaid gia agag dlla 4 gl/g Laaiaag air alg mu_o_ll daLaiio gl

Banque Saudi Fransi, Saudi Joint stock company, Capital of SAR 25,000,000,000. CR No. 1010073368 (Unified Number 7000025333) P.O. Box 56006
Riyadh 11554, Telephone +966112899999, Riyadh 12624-2722, Building No. 7569 AlMadhar-AlMurabba Unit No. 2, Founded under license duly

promulgated by royal decree No. 23/m dated 17/06/1397H. and it is under Saudi Central Bank supervision and control. www.bsf.sa

(V..o xagall pal) LLVEEIA ad) Sjlal Jau S3g<u Juy TO.......
LAlall pguiall (1agay lal gadjo I ad) 6339 anall/jicall VOT9 isall pd) TVIT-IFITE galyll +9TTIMAI9999 ila JI00E galyl 01,7 .ign

Jio yuly 408Luo dolc d0aluo aSpi . uipall g sgeull eliyl

www.bsf.sa . gcull §jSpall elil Wlpilg dilay dcalag . alHaV/1/IV aulis TH/p



dLilodil yal
AlMosafer Credit Card Agreement

wodl d_dliay dralail

Jal il
Almrasafer

®BSF

Terms and Conditions: polanllg hgpitll

agreement and/or in case of failure in paying dues.

Lifestyle Cardholders are entitled to earn cashback based on the earn
rate decided by the bank and communicated to customers from time to
time through the Bank's authenticated channels. The following
transactions are not entitled to earn cashback: fees, charges, cash
withdrawal, SADAD bill payments, e-wallets top up and
disputed/cancelled transactions.

BSF Lifestyle Cashback program is valid for personal use only. In case the
card is used for business purposes, the Bank reserves the right to claw
back the cashback awarded and/or suspend the credit card as a breach
of fair usage.

The Bank has the right to cancel the Lifestyle Credit Card and/or amend
its benefits, features, cashback rate, moaximum limits, merchant
category groups, and/or any of the terms and conditions stated herein.
The cardholder shall be bound by such changes and amendments. The
latest applicable terms will be made available on the Bank's official
website.

The cardholder will be notified of any changes to the product at least 30
days in advance, and the Bank will clearly communicate the reasons for
cancellation via SMS. The customer shall also have the right to raise an
objection and/or terminate the contract within 14 days of receiving the
notice.

The Cashback on the Eligible Transactions in a statement cycle will be
limited to the credit limit of the customer (No cashback will be awarded
for transactions completed over and above the credit limit of the card
account).

The Bank has the right to change Lifestyle card terms and conditions
from time to time. For full details please visit www.bsf.sa

Cashback amount will be expired in 24 months from the earning date.

Additional Terms & Conditions Applicable to Almosafer Card

The Bank is entitled to cancel Almosafer credit Card and/or vary its
benefits or features, add to or delete any of the Terms and Conditions
and/or any of the Additional terms and conditions applicable to
Almosafer credit Card outlined herein, and/or modify or limit the points
earn rate, and/or the manner of which the points are earned, after a
notice is sent to the Cardholder through official channels of
communication, 30 days prior to the effective date. The Cardholder has
the right to object within 14 days.

As part of the registration process for the Card and Almosafer credit
card program, the Cardholders are eligible to redeem points with
Almosafer (the "Partner”). To create and facilitate these transactions, by
applying for the Card; the Cardholder authorizes the Bank to process
and share limited personal data—such as the Almosafer membership
number and points earned and transaction details of purchases
performed on Almosafer—with the Partner located in Irelond or any
related party. This data sharing is essential to process reward
redemption requests and constitutes a core component of the service
provided to the Cardholders

The Cardholder is responsible for registering and/or updating their
Almosafer membership number with the Bank. In the event of failure or
errors in providing or updating the correct membership ID, the Bank shall
not be liable for any Almosafer points that are not credited to the
Cardholder's wallet.

BSF Almosafer points program is valid for personal use only. In case the
Card is used for business purposes, the Bank reserves the right to claw
back any earned points awarded and/or suspend the Card as a breach
of fair usage.

Almosafer Points on Almosafer bookings can only be earned if the
co-brand card is used as a payment method on Almosafer point-of-sale
terminals and online gateways in KSA. If the booking is paid through via
third-party “buy-now-pay-later” platform, the Cardholder will earn
Almosafer Points equivalent to those applicable for local (inside KSA)
payments.

The Cardholder agrees ond accepts that the usage of any
earned/redeemed points will be governed by the terms & conditions of
the Partner (Almosafer program available on www.almosafer.com)
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It is the Cardholder's responsibility to stay aware and informed of the
Partner's applicable terms and conditions on the redeemed points and
their amendments from time-to-time.

Almosafer Points on bookings made through Aimosafer Card (flight &
hotel) will be managed by Almosafer. The Bank bears no responsibility
for any miscalculations or delays in crediting the Almosafer Points to the
Cardholder's wallet with the Partner. Almosafer Points earned on
bookings made through the Card cannot be combined with any other
offer available on the Partner's booking platform, as determined by the
Partner. Aimosafer Points earned through Almosafer Card will remain
valid for 12 months from the date of earning. Redemptions will follow a
first-in, first-out basis, ensuring older points are used first. Any unused
points will automatically expire one year after they are earned.
Cardholder is entitled to earn the applicable Aimosafer Points on Eligible
Transactions, based on the earn rate and caps decided by the Bank and
communicated to Cardholder from time to time, through the Bank's
authenticated channels (for the durations specified or starting from
their effective dates, as may be applicable) and/or as per the below
schedule:

Almosafer Points

Earning Mechanism and

Eligibility:
Infinite Signature
Purchases inside KSA 1% 1%
Purchases outside KSA 2% 1.5%
Almosafer Flights 10% 7%
Max of 1,000 points per booking Max of 500 points per booking
Annual Cap of 3,000 points Annual Cap of 1,500 points
Almosafer Hotels 20% 12%
Max of 1,500 points per booking Max of 800 points per booking
Annual Cap of 6,000 points Annual Cap of 3,000 points
Shopping & Dining 5% 3%
Monthly cap of 250 points Monthly cap of 200 points
Almosafer Activities 30% 20%

Dining includes restaurants and fast-food establishments.
Shopping includes clothing, apparel stores, department
stores, discount stores, and variety stores.

The following transactions are not eligible to the calculation of earned
points/reward: any fees, charges, cash withdrawal, SADAD bill
payments, e-wallets top up, transactions reversals, disputed
transactions, cancelled transactions, and transactions exceeding the
Card Account's credit limit within a statement cycle.

Almosafer Points earning on Almosafer bookings will be limited to the
booking amount exclusive of VAT.

Almosafer Points earning on Almosafer bookings is subject to caps as
defined in the above-mentioned table. The annual cap will start from the
date the Cardholder provides a valid membership ID to the Bank.
Almosafer Points earning on Dining & Shopping payments are subject to
monthly caps as defined in the above-mentioned table. For applying the
monthly cap, the Bank will consider the Cardholder statement date as
the start of the month.

If a transaction is cancelled for refunded whether on Almosafer or with
any other merchant, any Aimosafer Points previously awarded for that
transaction will be deducted from the Cardholder's Almosafer wallet.
Almosafer points earned on Eligible Transactions during a statement
cycle are capped at the Cardholder's credit limit. No points will be
awarded for transactions exceeding the Card Account's credit limit
within the same cycle.
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Terms and Conditions: polanllg hgpitll

Almosafer Points will be credited to the Cardholder's wallet with the
Partner daily (once the transaction is successfully settled by merchant).
The Bank cannot be held responsible for any late recording of
transactions due to delays in the transactions' settlement.

If the Card is canceled or suspended due to the Cardholder's failure to
pay outstanding amounts on the Card, the Bank reserves the right to
revoke the Cardholder's eligibility to earn the applicable reward.
Furthermore, any previously earned points that have not been credited
to the Cardholder's wallet with the Partner will be forfeited.

The Bank does not retain the balance of points earned, or Cardholder's
details (such as redemptions etc.) related to the Partners programs. For
inquiries about balances, accruals, expirations, transfers, or
redemptions, Cardholder must directly contact the Partner.

Merchant categories are classified based on the merchant category
code (MCC) provided by VISA and defined by the merchant's acquiring
bank. Acquiring banks are responsible for adhering to global standards
and definitions set by payment networks (Visa, Mastercard, AMEX,
Diners, etc.). The Bank will consider the classification associated with the
transaction and shall not be responsible for any incorrect classification
or segmentation.

Agreement Form

Upon the request of the Cardholder, this agreement can be sent through
the customer's trusted digital channels electronically. The Cardholder's
approval on this agreement through the digital channels is considered
as approval of this agreement. Its clauses cannot be appealed if it has
been electronically approved.

Miscellaneous Terms and Conditions

If any provision of these Terms and Conditions is determined to be
invalid, void, or unenforceable, the remaining provisions shall remain
unaffected. The invalid provision may be substituted with a valid
provision that closely aligns with the original intent of the parties, and
the terms and conditions of this application shall continue to be valid
and enforceable in all other respects.

The cardholder may contact the bank at the toll-free number 8001242121
within the Kingdom, available 24/7, or at 966920000576 from outside the
Kingdom in cases of complaints, card loss, theft, or unauthorized use.
Complaints or objections may also be submitted through other reliable
channels, such as visiting branches, social media platforms, and email.

The cardholder may also contact BSF Care within the Kingdom at the
toll-free number 8001188880, or at +966920000548 from outside the
Kingdom, available 24/7.

The Cardholder hereby confirm that he/she has received, read,
understood and accepted the above-mentioned Credit Cards' General
Terms and Conditions and the additional terms and conditional for each
card.

Customer Signature / Digital Authentication:

Signature Verification:
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Annex (A): Disclosure Form of Basic and Promotional Benefits

Promotional Offer Benefits:
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Jagicll Lle £l bljall

Almosafer Cards Offer

Type of Promotional Offer:

Offer Details:

Target Customer Segment:

Eligible Product

Offer Validity

First Year Annual Fee Waiver

Customers who apply for a BSF Almosafer
Infinite or Signature Credit Card are eligible to
receive a first-year annual fee waiver.

All BSF Customers

Almosafer Infinite & Signature

3lst December 2025

Concierge Planning Service Offer

Type of Promotional Offer:

Offer Details:

Concierge Planning Service Vouchers

Customers can receive Almosafer concierge

planning vouchers by meeting the following criteria:
- Almosafer Signature Cardholders: Must achieve
a minimum retail spend of SAR 60,000 within a
12-month period from the card issuance date to
qualify for 1voucher
- Aimosafer Infinite Cardholders: Must achieve a
minimum retail spend of SAR 25,000 per quarter
to qualify for 1 voucher per quarter, up to a
maximum of 4 vouchers within a 12-month period

from the card issuance date.

Customers must have provided the correct
Almosafer Membership ID to the bank.

Each voucher will have a validity of 3 months from
the date of issue and can only be used once. The
vouchers are non-transferable, and not be
exchangeable.

For the minimum spend requirement, only retail
spend will be considered. SADAD, cash withdrawal,
balance transfer, e-wallet top-up, fees & charges
and any reversed/cancelled transactions will not be
counted.

Upon achieving the eligibility condition, the vouchers
will be available on the customers BSF Jana account.

The voucher can be redeemed by visiting any
Almosafer branch or by contacting the Almosafer
call center.

Lumi Discount Offer (Car Rental)

Type of Promotional Offer:

Offer Details:

Target Customer Segment:

Eligible Product

Offer Validity

Discount on Lumi Car Rentals

BSF Almosafer cardholders can receive 30%

discount on car rentals with Lumi.

Vouchers to avail the benefit are available in the
customer's BSFJana account. The voucher code
must be applied at checkout on the Lumi website or
mobile app when completing the booking.

BSF Almosafer Infinite and Signature cardholders
BSF Almosafer Infinite & Signature

1st November 2026
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sic Benefits

Almosafer Rewards Program Jabwall dlalso aolip

Program Name: Almosafer Points Jabuall hidgi olipl ouul
Earning Mechanism and Ladldaiulg sl dadll
Eligibility:
Infinite Signature cuiail

Purchases inside KSA 1% 1% 17 aiagewll aupell dsloaldl Jals clyidiall
Purchases outside KSA 2% 1.5% 1.57 27 diageutll dupcll daloadl gl dbyidiod]
Almosafer Flights 10% 7% 7% 10% Jaluiall Cnlay

Max of 1,000 points per booking Max of 500 points per booking @hdi 500 jaa Jal Ladaill aall &hdi1000 jan J&I Ladill aall

Annual Cap of 3,000 points. Annual Cap of 1,500 points. ahdi1500 giulll Lnalll aall dhdi 3000 sgiull Gadll anll

Almosafer Hotels 20% 12% 12% 20% yalwall Galia

Shopping & Dining

Max of 1,500 points per booking
Annual Cap of 6,000 points

5%

Monthly cap of 250 points

Max of 800 points per booking
Annual Cap of 3,000 points

3%

Monthly cap of 200 points

dlndi 800 jan J&l Lralll aall
hai 3000 sgiull (naill Al

3%

ahdi200 Gpauill Gndll Al

411500 jan J&I adill 3l
hdi 6000 sgiutll Lnaill Al

5%

ahdi 250 Sradill Grndll aall

aclinallg (Gguuill

Almosafer Activities 30% 20% 20% 30% Jaluoll dbainil
Dining includes restaurants and fast-food establishments. .dcipull duagll acllhog aclhall plekhll Jglid Jouity
Shopping includes clothing, apparel stores, department .SHAll jaliallg .cljilg gwiloll <nlho  (Gguill Jouing
stores, discount stores, and variety stores. dcgiiall j;aliallg .dlognAll jaliog

Terms & Conditions For the full terms & conditions related to Aimosafer Jaluall haldiy aalciall dlolall plaalllg hgpilll Gle glinll olanillg lagpitll

Points, please refer to the additional terms & conditions
applicable to Aimosafer Card.
Redemption Method: Almosafer points can be redeemed with Aimosafer for
travel bookings. Almosafer terms & conditions apply.

Validity: Almosafer Points are valid for 1 year from the date of

earning

The customer will be notified via SMS or other reliable channels at least 30 days prior to
any changes to the program. The customer has the right to terminate the agreement
within 14 days from the date of notification and receive a refund of the annual fees after

deducting the fees for the used period.
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Annex (C): lllustrative Example Template for Calculating the Term Cost
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An illustrative example for calculating term cost

J2ul &dls alwing Aawagill Jlio

Credit Card Example with a SAR 25,000 Limit

SAgeuw JUy 25000 ilaiil Ay glaiil ddliatl pici olial dliolll

1t Month 2" Month 34 Month
New Transactions SAR10,000.00 SAR 5,000 SAR 10,000 dilocll Ao
Amount Due SAR10,000.00 SAR 14,808.75 SAR 24,525.53 Gaiuwall &ladl
The amount paid on the due date SAR 500.00 SAR 740.44 SAR1,226.28 Glaniwll ayli 4 egarall &liall
The amount carried over to the following month SAR 9,500.00 SAR 14,068.31 SAR 23,299.26 S pauidl I gayadl &ladl
Calculating the profit margin (3.25%) on the SAR 308.75 SAR 457.22 SAR 757.23 Jajadl dadl Lle (%3.25) aupl gitola abwn
amount carried over to the next month, and will it 4 pakh i SAllg LI paunldl I
appear in the next statement G abwadl
The amount carried over to the following month, SAR 9,808.75 SAR 14,525.53 SAR24,056.48  dals cllA Lalar Ll rauinll I Jagodl Aladl

including term cost

First Month: You made a purchase of SAR 10,000 on March 15, and your statement
was issued on April 3, with a due date of April 28. You paid only the minimum
amount due which will result in profit margin on the amount carried forward to the
next month and will appear in May statement

Second Month: By making a cash withdrawal of SAR 5,000 on April 15, and with the
account statement issued on May 3 specifying a due date of May 28. You paid only
the minimum amount which will result in profit margin on the amount carried
forward to the next month and will appear in June statement.

Third Month: Your two local purchases of SAR 10,000 on May 15, with a statement
issued on June 3 setting the due date as June 28. You paid only the minimum
amount which will result in profit margin on the amount carried forward to the next
month and will appear in July statement.

Jat

auli GO &g 1w Jly10,000 &lioy el iiratlocy elola :Jgill ja il
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Juy 10,000 &L 1oy @&l 2o clp it Sllacy «clold il ja il
13320 g 1igy 3 al wAlld 115 jgy ng Qo 15 ayli a8 sage
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