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Introduction

1.

This Agreement governs the BSF Connect Services, the electronic
banking services and the payroll service (the “Services”) which are
services provided by the Bank at the request of the Customer. This
Agreement contained herein and, in the Appendices detailing the
services and products or otherwise (which are an integral part of this
Agreement) shall apply to and regulate the use by the Customer,
under the sole responsibility of the Customer, of all financial products
and services initiated through BSF Connect Services. In addition to
this Agreement, the use of BSF Connect is also subject to Customer
and account agreements, terms and conditions governing the
operation of accounts, use of financial products and funds transfer
and other services and any other facility agreements signed between
the Bank and the Customer.

Definition

In this Agreement, the following words and expressions shall have the
meanings set out hereunder unless the context otherwise requires:

1.

“Account” means any Current Account, Savings Account, Securities
Trading Account, Credit Card Account, Term Deposit Account, Loan
Account and/or such other account(s) of whatever nature of the
Customer maintained with the Bank.

"Authorized User(s) / Representative(s) of Governmental entity"
means a person or persons authorized by the Customer (and accepted
by the Bank) to have electronic access to BSF Connect Services.

"Facilities" means any credit, banking or other facility or services or
products offered, extended or made available by the Bank.

"BSF Connect" and "BSF Connect Services" mean the Banking
services or facilities provided or to be provided by the Bank to the
Customer from time to time to enable the Customer to give
Instructions to and communicate with the Bank via electronic and/or
telecommunications media (including through the use of interactive
television, computers, machines, terminals or any other electronic or
telecommunications device, including without limitation, the Internet,
mobile phones, telephone or the Web Site online) for the purposes of
carrying out banking, financial, securities, investment or other
transactions or services.

“Instructions” or "Instruction" means any instruction, request,
application or authorization in whatever form given by the Customer
to the Bank for accessing or operating any Account or in respect of
any Transaction through BSF Connect Services.

"Officer" means any director, manager, officer or employee of the
Bank.

"Corporate ID/ Governmental entity ID " means the special ID for the
entity that desired by the Customer or its Authorized User or will be
provided by the Bank to the Customer or its Authorized User to
enable them to have access to the BSF Connect Services.

"User ID" means the special ID for each Authorized User that desired
by the Customer or its Authorized User or will be provided by The
Bank to the Customer or its Authorized User to enable them to have
access to the BSF Connect Services.

"Password" means the code that is initially provided by The Bank to
the Customer or its Authorized User and as modified by them upon
or any time after their first access to the Services, such code to be
used in conjunction with the Corporate ID and User ID to get access
to the BSF Connect Services.

"Token" means a secure and encrypted computing application
installed in mobile device called "Mobi-Token" provided by the Bank
to the Customer for use by an Authorized User, and includes the
authentication code that the Authorizer User will generate from the
device used for the access or authorizing a Transaction.
"Transaction" means any transaction or Instruction effected or issued
by, or purported to be effected or issued, on behalf of the Customer
through BSF Connect Services.

Use Service
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1.

The Customer is responsible for the installation of the hardware
required for use of the Services, including modems and telephone line
connection, at its own expense. The Customer shall be responsible for
securing an access to the internet through a licensed internet service
provider, at its own expense.

The Customer is required to sign appendices which specify the
required services, Customer and user(s) information, Authorization
and Powers and all related matters, provided that it shall be valid and
accurate shall not conflict with this Agreement.

The Customer shall provide the Bank with a list of the Authorized
User who are authorized to use the Services on the Customer's behalf,
the list should also specify the scope of authority granted to each
Authorized User. The Bank will rely on the list of Authorized Users
provided by the Customer, unless it receives a written notice from the
Customer of any amendment or update of the Authorized Users' list.

By designating Authorized Users, the Customer acknowledges that
those individuals have authority to send communication on the
Customer's behalf and that Customer's additional authorization
might not be required.

The Customer shall be responsible for all the actions of its Authorized
Users in accessing and using the Services, including the compliance of
such Authorized Users with the terms of this Agreement. The
Customer is required to notify the Authorized Users of the terms of
this Agreement prior to providing them with access to the Services.
The Customer shall be responsible to ensure the following and
acknowledges its awareness of:

a. For joint venture companies, factories, companies, industrial
property registration agencies, and other similar enterprises, the
Customer may appoint non-Saudis individuals as Authorized
Users, provided that such non-Saudi is employed by the Customer
and under its sponsorship and are legally employed. If government
entity designates a non-Saudi individual as Authorized Users, the
government agency must be the employer.

b. For sole proprietorships: Non-Saudis shall not be authorized as
Authorized Users.

c. All transfers, terminations or resignation of Authorized Users are
notified immediately to The Bank for removal of their access to
and cancel Token application from the system.

d. Corporate or governmental entity ID, User IDs, Passwords, Token
application provided by The Bank to the Customer shall be used
by its Authorized User only.

e. Update the Bank of its information and the Authorized Users
information, when required.

f.  Ensure that National ID/Iqama of its Authorized Users is valid and
not expired to avoid automatic suspension of the Service.

The Customer’s Account must be active in order to access and benefit
from the Service.

Inactive Corporate users’ IDs will be disabled if not logged in to the
Service for more than three months and will marked as deleted in case
of no login in the Services for more than six months from last login
date.

The Customer shall exercise all possible care to ensure that only the
Customer or its Authorized User has access to the Service. The
Customer shall be fully responsible for ensuring that the Customer or
its Authorized User do not disclose their Password and Token mobile
application or Mobile to any other person or to The Bank, any of its
offices and branches, or any of The Bank's Officers. Consequently, the
Customer agrees that The Bank, its branches or offices, and its
Officer, shall not be liable for any claim, loss expense, delay cost or
damage arising out of or in connection with any use of the Service
where any Password and Token Mobile application have been or is
purported to have been used by unauthorized persons. The Customer
agrees and acknowledges that the Customer shall be fully responsible
for any accidental or unauthorized disclosure of the Password or the
Token mobile application to any other person; If any Password or
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10.

11.

12.

13.

14.

Token mobile application becomes known to any third party, or the

Token mobile application is lost/ misplaced, the Customer or

Authorized User shall be under the obligation to immediately notify

The Bank and confirm such notice in writing. The Customer shall be

the sole party responsible:

a. For all instructions and inquiries acted upon by The Bank in
respect of such compromised User ID or Password or Token
mobile application until written notification has been duly
received during The Banking hours and has been acknowledged by
The Bank;

b. For keeping secure and confidential all of the Customer's account
information, instructions and transactions, and any other
information which are accessed, downloaded to, or stored on, any
computer, Mobile phone or any other electronic device.

¢. The Customer further confirms, in case of use by the Customer or
its Authorized User of internet facilities to access the Services,
that the Customer assumes full and sole responsibility for any
consequences of any unauthorized use or misuse by any party
whomsoever of such internet facility which results, directly or
indirectly, in any loss or damage to the Customer or to The Bank.

d. The Customer will and is under a duty to notify The Bank as soon
as practicable if the Customer receives an acknowledgement
(whether by telephone, fax or email) of a Transaction which the
Customer has not instructed or if there is inconsistency with the
Instructions.

e. Responsibly for the accuracy of the information related to any new
added beneficiary.

Any Instruction, once given, cannot be cancelled or withdrawn without
the consent of the Bank. The Customer shall remain fully responsible
for any Instruction given unless and until the request for cancellation
or withdrawal is confirmed by the Bank.
The Service allows Authorized Users to obtain products and services
as offered and available online and disclosed at The Bank's web site.
The Service also permits Authorized Users to request and utilize a
number of financial services, as agreed between the Parties; Requests
of these services require specific authorization as communicated by
the Bank. By using the Service, the Customer hereby agrees that the
terms and conditions contained in this Agreement shall apply to these
services at all times.

Both Parties will comply with all relevant laws and any relevant
Service Conditions, as may be supplemented, amended or replaced
from time to time.

The Bank has provided electronic mail service as part of the Services.
However, this electronic mail service should not be used by the
Customer or its Authorized Users to initiate Transactions.

All non-Saudi users should be under the Customer’s sponsorship.
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A1

A2

A3

A4

BSF Connect Transactional Services BSF Connect (§ Sdlolzall Ssloss

With respect to the transfer of funds from the Customer's account(s) held
with the Bank in favor of a beneficiary or beneficiaries ('Beneficiary’), the
Customer agrees to the following:

1.

The Bank shall, at its discretion, have the right to make use of any
correspondent or agent to effect transfer of funds on behalf of the
Customer and shall not be liable for any of its correspondent's or
agent's errors, defaults, delays or omissions.

Neither the Bank nor any of its correspondents or agents shall be held
liable for any loss or damage resulting from any interruptions, delays,
errors, omissions, or mutilations occurring in the mail, telex, wire,
cable or SWIFT services or on the part of any postal and telegraph
authority or resulting from any other circumstances beyond the
control of the Bank or its correspondents or agents.

If the currency to be transferred is different from that of the currency
of the country where payment is to be effected, the payment shall be
in the currency of that country at our correspondents or agents
prevailing exchange rate unless the Beneficiary, by arrangement with
our correspondent or agent, received payment in some other
currency.

If the Customer requests cancellation of a funds transfer instruction,
after the Customer's account has been debited with the transfer
amount, the refund to the Customer will be made only if payment of
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funds has not been credited to the Beneficiary account. In the event
funds are refunded to the Customer, such refund shall be subject to
deduction of commission and charges due to The Bank and its
correspondents or agents. If the transfer amount is in foreign
currency, the refund will be made in the currency of the account
debited at the exchange rate prevailing at the date of refund.

In case of future value date transfers involving cross currency, the
exchange rate applied will be the spot rate prevailing on the date of
the transfer.

Account Limits Responsibility

In the event that the Customer wishes to create multiple corporate profiles

in its Services, the Customer acknowledges that this may result in

exceeding the transaction limits set since each profile is associated with

financial limits which are independent of any other profile. The Bank will

not be liable for any transactions that occur beyond the originally set limits

due to the creation of multiple profiles. Customers are encouraged to

monitor their account associations and limits regularly to ensure that they

remain within the intended transaction limits
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3. The Bank is not liable for any loss or damage arising directly or
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or Governmental entity ID, User ID and User's passwords or/and the
authentication code through Token mobile application or Mobile SMS
(as the case may be) are valid and conclusively binding on the
Customer, and shall be treated as if they had been made in writing and
signed by the Customer. The Customer agrees that the only duty of
the Bank is to verify Corporate or Governmental entity ID, User ID and
User's passwords or/and the authentication code through Token
mobile application or Mobile SMS (as the case may be) and the
Customer further agrees that the Bank shall not have any
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10.

responsibility to verify the identity and authority of the person giving
the Instructions or the authenticity of the Instructions.

Provided that there is no fraud or negligence on the part of the
Customer or its Authorized Users, the Customer will not be liable for
any unauthorized transaction which has been executed through
Services as a result of:

a. The use of the Customer's Password and/or the Token mobile
application (as the case may be) after the Customer has notified
the Bank in writing of the loss or theft of such Password and/or
the Token mobile application (as the case may be); such notice
will be effective once it's received during the banking hours and
duly acknowledged by the Bank in writing; or

b.  Fraud or gross negligence of the Bank or its Officers.

c.  Bank will suspend the Services immediately upon receipt of
Customer's notification during Banking hours. Once the Bank is
satisfied that the unauthorized transaction was executed as a
result of one of the two factors listed above, the Customer is
entitled to request for a reversal of the relevant entry and any
Bank charges incurred by the Customer in relation thereto.

The Bank does not guarantee that the receipt or delivery of
communications exchanged under this Agreement, nor does the Bank
guarantee the privacy and/or security of such communications during
transmission.
The Customer admits and acknowledges its unequivocal awareness
implications and magnitude and proximity of the risk associated with
each of the authorities it has requested to be made available and
endowed onto the Authorized Users in regard to any general or
specific services, including but not limited to, access or privilege to
inquire and obtain information, fund transfers, make or receive
payments and the privilege to create users endowed with all or any of
such privilege or access.

The Customer acknowledges that there are risks inherent in using the
Services but agrees that the benefits justify these risks and the
Customer shall waive any claim the Customer might have against the
Bank because of:

a. Any failure of systems or equipment (whether or not provided by
the Bank such as SADAD or SARIE or SWIFT system) including
telecommunications services and facilities.

b. The Bank's acceptance of any unauthorized Instructions which
appear (or which The Bank believes) to be from the Customer.

c. Delays in the implementation of Instructions from the Customer

d. Delays in delivery or availability of, or failure to deliver or make
available, any part of the Services.

e. Delays in dispatch or delivery of, or failure to dispatch or deliver,
any notice or information provided or requested via the Services or
any inaccuracy. error or omission in or from any such notice or in or
from any information contained in any such notice.

f. The Customer's failure to use the Services in accordance to the
applicable terms and conditions.

g. The Customer's reliance, use or otherwise acting upon any

information or materials provided via the Services.
Whether or not the Bank has subsequently received written
acknowledgement of the instructions, duly signed by the Customer,
the Customer hereby releases the Bank from any liability regarding
any consequences or damages due to the acceptance of such
instructions by telephone, fax or email, including cases of forgery or
unauthorized use.
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12.

The Bank's records and data shall constitute conclusive evidence of
their content and are binding on the Customer, except in cases where
it is proven that a manifest errors exists. The Customer agrees that
such records and data shall be admissible in court of law as evidence
of the existence of the Instructions, Transactions and
communications and of the facts contained therein.

All rights and remedies provided in this Agreement are cumulative and
not exclusive of any other right or remedies that may be available to
the Parties, whether provided by law, equity, statute, in any other
agreement between the Parties or otherwise

Suspension, Termination, Amendment and Variation
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1. The Bank reserves the right to terminate or suspend this Agreement
and the Customer's use of any or all of Services immediately, if the .o . T T T T T ..
’ Yo« 3 Juosdl alaniwly 48la33l sl Bulss ol clail clidl Loy
Customer commits a breach of the terms of this Agreement, or if any OAL:;Id J; . P j.nJon ° | lS.: IZJL:le “‘92] o uml
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receivership, administration or the relief of creditors, or enters into =~ . e . P i T
arrangements benefiting its creditors or closes its account with the OsSsbll Sldobung God> e 48l olay | & QI.LLG.Jl )'19" ¥
Bank. Termination or suspension of this Agreement will not affect the clgidl Z)b o>
rights and remedies of either Party accrued to the date of termination.
2. The Bank reserves the right to amend this Agreement and related
terms and conditions at any time. Any amendment will be notified to ~ &,5la53l Jeaell s las] eiyg b (sl & Lublasdl oim Jyaes B elidl Laainy
the Customer in the: form .of.electronic not.ices througﬁ BS.F Connect 4 los of BSF Connect 4 loy Jeos oSt Sylas] Jsls e & |
site or through‘mall, facsimile or ele.ctromc mail notification to the 53lazeodl & slparedl risgs . | I GosiSidl 3y 9i ustall si sl
Customer. Continued use of the Services thereafter by the Customer . T N . A T
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acceptance of such amendment. The Bank has the right to terminate 48la5dl ol cle] clid) B Baic wisbasdl odn
this Agreement if Customer does not accept the amendment.
3. The Customer can terminate use of the Services by giving written = «lidl J| cliy s las]| dbiolgy Sleasdl § aShidl clgs] Jrosl HSay
notice to the Bank and paying any fees or charges due to the Bank. el ] @aall Cayylanlly pgasl s33s
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suspend all or part of the Services to carry out system maintenance, . _ =~ = ' T . t .
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appearances, services, and contents of the Service, and the Bank shall esbass b sl Lol ey of e o 4 lsbas
notify the Customer of any material amendments as the Bank deems domsz s s s sl clidl pody ol Lle «28s sl 3 lails
appropriate. Lewlio clidl ol bo s
6. The Bank will try to give the Customer notice before any such . TR " .
withdrawal, suspension, variation, termination or amendment takes lade Joasi chz] ol lggal=s ol doail s Ji8 Juasdl 5] clidl Joly
place where it is reasonable and practicable to do so. If the Bank does  clhac| oo wlid] Sas pac Al 99 LiSang Iodo i3 oIS Lo Lio LaSlal] ol
not give the Customer a prior notice, The Bank will immediately 3l el Ll aais Cbars G5 . 4 Uas| I
thereafter notify the Customer. O (3 AR OB PO 59w DI S ST e
7. Apart from the electronic notices posted by the Bank on the Bank's L. 1. el 5 . . o
website through BSF Connect, any notice required or permitted to be PSF ‘J>l.> oo g8sall Lo clil L“)-““-: ol dbgushdl Ghlasl cliiwl
given by either Party to the other shall be in writing and shall be > Gkl Go lesliy Zoamall ol ollasll Slilas3l ysas Connect
delivered by electronic mail, courier or by hand to the other Party at  ol.s o Loladl sl ol ¢ seeonll 35541 of AopiSHYl asdl daslgy Juayis
the address indicated above for each Party. Any subsequent change i 5 o aedsall LS e oslel | sl 23 b
. Axal Gyl Ul sl
in address of either Party should be communicated to the other Party of sl oy ook "JJf UQ ° K > UBJSJ L,lcnp Bl
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8. The Customer shall immediately notify the Bank, in writing, if his/her  lgic of (saysl dilgic e Dby 15 s clidl shig of Juasll Gle umis
address. has changed. Otherwise, the last address or instruction given =, ., 1. T T . . L
to the Bank in writing, including their National Address, will be olizll LU) @ Loy 53 Oloie 21 08 ‘LU’\."‘ old pac dl> ‘3.9 bl
considered the Customer's mailing and accredited address for Jboluas) Jeasll saizall yloisdl sz s clidl JI Gy s3I bl
purposes of sending statements and other notices. Al Shleddly olwsdl Bgds
9. The Residence or the private address (National Address) set by Saudi

Post Corporation shall be considered the accredited address of the
Customer for service of any notices. The Customer undertakes to
register and update the National Address at Saudi Post Corporation,
and at the same time advise the Bank in writing. The Customer agrees
that the Bank verifies the national address, retrieve, and update its
postal address through the Saudi Post Corporation systems.
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Authorization to Disclose Information

1. The Customer acknowledges that:

a. There may be inadvertent disclosure of information to third
parties, whether in the Kingdom or otherwise, by The Bank in the
course of providing the Services to the Customer or disclosure as
required by the law and the Customer consents to such disclosure;
and

b. Equipment and software providers, service providers, network
providers (including but not limited to telecommunications
providers, internet browser providers or internet access
providers) and participants may have or be able to gain access to
any information transmitted over the relevant system, and the
Customer agrees to not hold the Bank liable in any way in this
respect.

2. The Bank may (but shall not be obliged to) arrange for all telephone
calls to BSF Connect Services to be recorded for a minimum period of
10 years. Such recordings will be used for training and quality control

purposes and (if required) as evidence in legal proceedings.
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Jurisdiction and Restrictions

This Agreement shall be governed by and construed in accordance with
the laws and regulations of the Kingdom of Saudi Arabia. The Parties
hereto irrevocably submit to the exclusive jurisdiction of the Saudi Central
Bank Committee for Banking Disputes in case of any dispute arising in
connection herewith.
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Appendices to the Agreement 4833l >

Appendices to this Agreement is considered as an integral part of this
Agreement.
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