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®BSF

corresponding

Agreement was entered by and between:

Bangue Saudi Fransi, Saudi joint stock company,
Capital of SAR

12,053,571,670, C.R. No 1010073368 P.O.Box
(56006) Riyadh 11554, Telephone +966112890000,
Riyadh 1264-2722, founded under license duly
promulgated by royal decree No 23/m dated
17/06/1397 H , and it is under SAMA supervision
and control. represented in  signing this
contract by:

in his capacity as

Client Name:

Commercial Registration No:

EntityNo: _ _ _ ____ _ _ ____ _ _____________
Address: __ _ _ _ _______ _ _______________
OfficeTel: ______________ Office-Fox: ___ _ _
POBox: _____ City: __Postal-code: _ ___ __
National Address:

District/AreaName: __ _________________
StreetName: _______ _ CityNome: ________
Postal Code: Additional No

The Bank and Institution may hereinafter be
individually referred to as a Party and collectively
as the Parties.
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RECITALS:

BSF has developed a Company Fund Collection
System hereinafter referred to as ("CFCS”), which
meets the need of the Customer and
accordingly the Customer has agreed to open
an CFCS account with BSF which would be
governed under normal banking terms and
conditions of BSF, in addition to the specific rules
reloting to such account, including those
addicted by SAMA or by any other regulatory
body.

The Customer wishes to implement an electronic
interface through BSF for availing the CFCS
offered by BSF, and to open a CFCS account with
BSF.

Therefore, the Customer and BSF have entered
into this Agreement to set out the terms and
conditions on which BSF offers the CFCS Service
to the Customer, related to the CFCS account.

NOW IT IS HEREBY AGREED as follows:

Article (1)

The recitals are an
Agreement.

integral part of this

Article (2): Definitions

In this Agreement, the following words and
expressions shall have the meanings set out
hereunder unless the context otherwise requires:

"Bank” means BSF or Bangue Saudi Fransi.

"Banking Day" means each day that banks are
open for business in Saudi Arabia ,and the rest of
the world as deemed necessary by the currency
of atransaction, exclusive of weekends and other
official holidays;

"CFCS” means the Company Fund Collection
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System, as described in this Agreement.

"Customer" means the Party listed in the recitals
hereto;

"Customer's Account" means an account held
by the Customer with BSF;

"Customer Message" means a Payment
Instruction or other communication from the
Customer to BSF under this Agreement. No
Payment Instruction or other Customer Message
shall be valid unless it contains the Digital
Signature of the Customer;

"Digital Signature" means a secure method of
authenticating messages and other documents
using public key cryptography in a format and
through a third party certificate authority
mutually agreed by BSF and the Customer from
time to time;

"CFCS account” means the account opened in
the books of the Bank in the name of the
Customer, governed by this contract, and it's
purpose is to enable the Customer to receive
payments from its clients and to make
payments to them.

"SAMA" means Saudi Central Bank.

"SARIE" (Saudi Arabian Riyal Interbank Express)
means a payment system for electronic funds
transfer in Saudi Riyal.

"SWIFT" means Society for Worldwide Interbank
Financial Telecommunication, a provider of
messaging services for banks worldwide; and

"Transaction Advice" means a notification from
BSF with details about each transaction
(including payments) made by BSF on behalf of
the Customer. Each Transaction Advice shall be
in SWIFT MT 940 formart.
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Article (3): Service Fees

CFCS will facilitate the receiving by the Customer
of its client's funds and will credit the received
funds to the CFCS account.

CFCS will maintain profiles of the Customer to
handle and credit the remittances received from
its clients. The Customer will be assigned with a
unique identifier (ID) and the CFCS account
opened by the Customer for the said purpose
will be linked to this ID. Each client of the
Customer will have up to eleven digits unique
reference ID and the Customer need not disclose
the identity of their clients to BSF. Hence, the
CFCS will not maintain additional details of the
Customers clients. It would, however, be the
responsibility of the Customer to ensure that the
Customer meets all regulatory requirements.

The clients of the Customer with unique
reference ID can use the permissible banking
channels and mode of remittances to remit the
funds to the CFCS account under its own unique
ID for the Customer to identify its clients. The
remittance

information is accessible online by the
authorized users through the banking channels
provided by BSF.

BSF has agreed to accept instructions from the
Customer and to transmit them to BSF accounts
or other banks via SARIE or SWIFT upon the
terms and conditions set out below.

Article (4): Indemnity

The Customer will indemnify and hold BSF
harmless from and against any and all actions,
claims, demands, loss, liability or expenses
whatsoever, including reasonable attorney's fees
and costs, resulting directly or indirectly from BSF
complying with or carrying out any instructions
given to BSF by the Customer in connection with
this Agreement received in accordance with any
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authentication procedures. BSF shall however,
endeavor to ensure reasonable banking
practice and discharge its obligations bona fide
and without negligence. This indemnity shall
survive the termination of this Agreement.

Article (5): Disclaimer

Sl The Customer understands and
acknowledges the risks associated with use of
the Internet. The Customer accepts these risks
and will take every precaution to minimize the

risk, including third-party interference (e.g.,
"hacking”, “spoofing” and the introduction of
malicious code into systems, including

computer viruses, Trojan Horses, worms, etc.)
and other security risks inherent in the use of the
Internet, and agrees that BSF shall not be
responsible to the Customer for any domages
that it may suffer which are caused by third
parties.

5.2. Subject to clauses 5.1, 5.3, 5.4 and 5.5, BSF
shall be liable only for actual direct proven
damages that the Customer suffers or incurs
arising from BSF's gross negligence or willful
misconduct and shall not be liable for any other
loss or damage of any nature.

5.3. BSF shall not in any event be liable for loss of
business or profits or goodwill or any indirect or
consequential or punitive or special loss or
damage, even if BSF has been advised of the
likelihood of such loss or damage and whether
arising from negligence, breach of contract or
otherwise.

5.4. BSF shall have no responsibility and shall
incur no liability to the Customer for any failure
to carry out, or any delay in carrying out, any of
its obligations hereunder if such failure or delay
results from BSF's acting in accordance with
applicable laws, regulations or rules, or any other
cause beyond BSF's control. In particular, but
without limitation, BSF shall not be obliged to
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transmit a Customer Message to any person or
entity with whom BSF is prohibited from doing
business by law or regulation or in any
circumstances in which compliance would, in
BSF's judgment, conflict with applicable law or
good banking practice. BSF's sole
responsibilities  hereunder shall be the
processing and transmission of Customer
Messages. In addition, BSF shall have no
responsibility and shall incur no liability for any
act or failure to act by SWIFT or by any clearing
system, any bank (other than BSF) or any other
third party, or for any error, omission or
inaccuracy in the information contained in any
notice or communication received by BSF. BSF
shall on reasonable efforts basis, inform the
Customer of any failure or delay in processing or
transmitting the Customer's payments.

5.5. The provisions of this clause S shall not apply
to the extent that the loss or damage is caused
by fraud on the part of BSF.

Please define your business model:
Aggregator
E-wallet
Other Fintech solutions
Merchant

Aggregators, E-wallets, and Fintech solutions
must sign The Pool Account Agreement and
follows the pool account policies and
procedures.

Payment aggregators should consent to the
disclosure and release of any information on all
the particulars of their clients, the transactions
details and business nature change

| hereby declare that the details above are true
and correct and | undertake to inform the bank
of any changes therein, immediately.

In case of any Information found to be false or
untrue, | am aware that | may be held liable for it
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Article (6): Authorization to Disclose Information

This Agreement and all services hereunder may
be terminated by the Customer or BSF at any
time by giving the other party not less than thirty
(30) days' prior written notice of its intent to
terminate. Notwithstanding the foregoing, in the
event of the Customer's insolvency, receivership,
or voluntary or involuntary bankruptcy (or any
analogous procedure), or the institution of any
proceeding therefore, or any assignment for the
benefit of the Customer's creditors or if BSF has
terminated or is capable of terminating the
access agreement then BSF may, at its option,
terminate immediately the CFCS set out in this
Agreement. Notwithstanding any

such termination, this Agreement shall continue
in full force and effect as to all Customer
Messages whose processing has been
commenced by BSF prior to such termination.

Article (7): Third Parties

The terms of this Agreement may be enforced
only by a Party to it or such Party's successors
and permitted assigns.

Article (8): Rights of Transfer

Neither Party shall assign or otherwise transfer,
dispose of or encumber any of its rights or
obligations hereunder except with the prior
written consent of the other Party.

Article (9): Notices

Unless otherwise specified in this Agreement, all
notices, requests and other communications
hereunder required to be delivered by a Party in
writing shall be delivered to the other Party at its
address on the first page of this Agreement or to
such other address as either Party may specify in
writing from time to time All notices shall be
given by mail (first class, postage prepaid), hand
delivery, courier or facsimile transmission
providing transmittal receipt
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Article (10): Governing Law & Dispute Resolution

This Agreement shall be governed by, and
construed in accordance with, the laws and
regulations of the Kingdom of Saudi Arabia. Any
disputes arising out of this Agreement shall be
submitted to the Committee for The Settlement
of Banking Disputes, operating under aegis of
SAMA.

Article (11): General

11.1. This Agreement may be revised, amended or
supplemented from time to time by agreement
in writing between the Parties hereto.

11.2. Clause and Schedule headings are for ease
of reference only.

11.3. This Agreement consists of this Agreement
and Appendices "A,” "B,” and "C" hereto, each of
which is incorporated herein by this reference.

N4. This Agreement embodies the entire
agreement of the Parties with respect to the
subject matter hereof, and supersedes and
replaces any previously made proposals,
representations, understandings and
agreements, either oral or in writing, by the
Parties with respect thereto.

11.5. The invalidity, illegality or unenforceability of
any provision of this Agreement shall in no way
affect the validity, legality or enforceability of any
other provision. No failure on the part of a party
to exercise, and no delay in exercising any right
or remedy hereunder shall operate as a waiver
thereof or preclude any other or further exercise
thereof or the exercise of any other right or
remedy, nor shall any single or partial exercise by
that Party of any right or remedy hereunder
preclude any other or further exercise hereof or
the exercise of any other right except as
expressly provided herein.

11.6. The contents of this Agreement are not to be
disclosed to third parties without the express
written permission of the other party.

1.7. The Customer shall immediately notify the
Bank, in writing, if his/her address has changed.
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Otherwise, the last address or instruction given
to the Bank in writing, including their National
Address, will be considered the Customer's
mailing and accredited address for purposes of
sending statements and other notices.

1.8. The Residence or the private address
(National Address) set by Saudi Post Corporation
shall be considered the accredited address of
the Customer for service of any notices. The
Customer undertakes to register and update the
National Address at Saudi Post Corporation, and
at the same time advise the Bank in writing.

The customer agrees that the bank verifies the
national address, retrieve, and update its postal
address through the Saudi Post Corporation
systems.

1.9. In accordance with the Value Added Tax
Regulation, the Customer shall pay that VAT at
the rate of 15% to all applicable fees of Banking
services unless the services delivered is exempt
from VAT. The rate may be amended from time
to time, as per the VAT Rules and Regulations.

11.10. Providing different services to customer for
example, but not limited to: opening and
updating bank accounts, providing corporate
services, issuance of insurance policy, offering
financing products conditional to providing the
approved address set by Saudi Post (National
Address).
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IN  WITNESS WHEREOF, this Agreement has
been signed by the Parties by their duly
authorized representatives on the date first
written above:

outpall sageull elitll
" Banque Saudi Fransi

Naome:
Job Title\
BSF ID:

Signature:

Date: \ \ /

oMl
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Sales Regional Manager

Name

Signature
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Yes No
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Signature

Reason
Signature

(authorized official) Date: \ \
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Signature
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APPENDIX "A” SECURITY PROTOCOL

The Customer agrees to adhere to the following
Security Protocol, as the same may be amended
from time to time by written notice from BSF to
the Customer, in all transactions under this
Agreement.

1. The Customer shall register a Digital Signature
with Verisign or such other certificate authority
as BSF and the Customer may mutually agree in
the future, and shall provide to BSF details about
such certificate including without limitation the
following:

a. The Name of the Certificate Authority (e.g.,
Verisign);

b. The Subject Name on the Certificate;
c. The Serial Number of the Certificate;

d. The Validity Date and Expiration Date on the
Certificate; and

e. Such other details regarding the Certificate as
may be appropriate.

2. The Customer shall implement and maintain
its own security protocols in a manner that it
deems adequate for its security purposes,
including but not limited to, any restrictions on
access to the computer system and the
programs that can encrypt a message and
apply a Digital Signature.

3. BSF may rely conclusively on any message
received that;

i. It contains a Digital Signature that conforms
with the Customer's Digital Signature as
evidenced by the Certificate received from the
Customer and

ii. It is transmitted to BSF from the following IP
address:

4. The Customer shall notify BSF at least three (3)
business days prior to the expiration or
revocation of any Digital Signature registered
with the Certificate Authority. BSF undertakes no
obligation to review the Certificate Revocation
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List of any Certificate Authority, and shall have
no liability to the Customer if it acts upon a
communication signed with a Digital Signature
identified to the Customer, which has been
revoked unless the Customer has expressly
notified BSF of such Certificate revocation. BSF
shall reject any communication signed with a
Digital Signature identified to the Customer
under a Certificate that has expired.

5. BSF need not sign any communications to the
Customer with a Digital Signature. BSF, however,
shall ensure that all communications of sensitive
information to the Customer are transmitted
only through the encrypted with a 128-bit or
higher encryption program.

6. The Customer will ensure that they have
installed and protected their computer systems
with up-to-date anti-virus signatures at all
times.

7. The Customer is to immediately notify the
Bank of any known or suspected breach of
security that could affect the integrity or any
transactions.

APPENDIX "B”
STATEMENT

INTERNET RISK DISCLOSURE

The Customer understands and accepts the
risks inherent in the use of the Internet for
carrying out banking transactions and the
communication of information related thereto.

Such risks include, without Ilimitation, the
following general categories of risk:
Third-Party Interference, including

interception and the sending of messages by
imposters, e.g., "hacking” and “spoofing”. Such
Third-Party interference may also include the
introduction of malicious code into computer
programs and systems, including computer
viruses, Trojan Horse, worms, etc., which may
interfere with or corrupt communications and
which may also cause damage to the
Customer's computer systems, including
hardware and software.
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Failure of the communications networks,
including disruptions, delays and outages, which
may result in communications and banking
transactions not being effected in a timely
manner.

Internal attacks on the Customer's computer
system from the Customer’'s own employees and
other authorized users.

Negligence in the handling of sensitive data
by persons using the Customer's computer
system or dota stored therein or printed or
otherwise produced therefrom.

Susceptibility of even the most sophisticated
encryption systems (e.g., 128 bit and higher) to
“brute force” and other types of attacks.

The Customer acknowledges the availability of
Firewalls, Encryption Systems, Passwords and
other Access Control mechanisms to minimize
the risks in the use of the Internet for
communications and the carrying out of
banking transactions.

The Customer further acknowledges that each
such security mechanism is only as strong as the
weakest link in the system and that internal
security  protocols  should be  properly
implemented, maintained, upgraded and
enforced to ensure maximum effectiveness of
such systemes.

The Customer further acknowledges that the
number of individuals provided various levels of
access (physical access and logical access) in
respect of computer systems should be
maintained at the minimum level required to
operate the computer systems effectively.

The Customer further acknowledges that
security technology, and the methods and
sophistication of  “hackers” and  other
third-parties seeking to intercept of interfere
with Internet communications increases steadily
over time, and that continuous upgrades of
security technology and procedures will likely be
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necessary to maintain and enhance the security
of Internet communications and banking
transactions effected through the Internet.

APPENDIX "C"” INFRASTRUCTURE
MAINTENANCE

The Customer and BSF agree the electronic
interface described in this Agreement shall be
maintained as follows:

1. At all times during the validity of this
Agreement, the Customer shall promptly inform
BSF, and BSF shall promptly inform the
Customer, of any anticipated changes to
hardware or software that may affect the
electronic interface.

2. The Customer and BSF shall agree upon
mutually acceptable means, methods and
procedures of hardware and software backup
and recovery.

3. The Customer and BSF shall agree upon
mutually acceptable procedures whereby the
Parties shall inform one another of scheduled
and unscheduled periods during which the
electronic interface will not be available for the
transmission of Customer Messages or
Transaction Advices.

4. The Customer and BSF shall agree on
mutually acceptable procedures whereby the
Parties shall inform one another of technical
difficulties and work together as necessary to
resolve such difficulties.

5. BSF shall maintain a system log reflecting all
transactions through the electronic interface,
whether initiated by the Customer or BSF, and it
shall, at the Customer's

6. If for any reason the electronic interface
described in this Agreement is not available, the

Parties shall rely on normal, non-electronic
communications to process Payment
Instructions.
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