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Corporate E-Banking Agreement

®BSF

Onthisday ............. YA YT corresponding
LLC I YR [, this Agreement was
entered by and between:

Banqgue Saudi Fransi, Saudi joint stock company,
Capital of SAR 12,053,571,670, C.R. No 1010073368
P.O.Box (56006) Riyadh 11554, Telephone
+966112890000, Riyadh 1264-2722, founded under
license duly promulgated by royal decree No
23/m dated 17/06/1397 H , and it is under SAMA
supervision and control. represented in signing

this contract by:

in his capacity as

(the "Bank”); and Client Name:

National Address:

District / Area Name:

Street Name:

City Name:

Postal Code:

in his capacity as
(the "Customer”).
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Acceptance of Customers® Instructions by Fax or Telephone

®BSF

The Bank and Institution may hereinafter be
individually referred to as a Party and collectively
as the Parties.

Introduction:

Based upon the desire of the Customer to imple-
ment an electronic interface through the Bank
for availing the corporate e-Banking Service
offered by the Bank (the "Services”), the Bank has
agreed to accept instructions from the Custom-
er and to transmit them to the Banks via SARIE or
SWIFT upon the terms and conditions of this
Agreement. The Customer and the Bank are
desirous of entering into this Agreement to set
out the terms and conditions on which the Bank
shall offer the Services to the Customer.

It was agreed between the Parties on the follow-
ing:

Definition

In this Agreement and the Recitals hereto:

“"Bank” means Bangue Saudi Fransi or the finan-
cial institution at which the Beneficiary main-
tains the particular account that is the subject of
the Payment Instruction;

"Banking Day" means each day that banks are
open for business in Saudi Arabia and the rest of
the world as deemed necessary by the currency
of a transaction, exclusive of weekends and other
official holidays;

"Beneficiary" means the entity to whose account
payments are to be credited pursuant to a Pay-
ment Instruction;

"Customer" means the Party listed in the recitals
hereto;

"Customer's Account" means an account held
by Customer with the Bank;

"Customer Message" means a Payment Instruc-
tion or other communication from the Customer
to the Bank under this Agreement. No Payment
Instruction or other Customer Message shall be
valid unless it contains the Digital Signature of
the Customer;
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Acceptance of Customers® Instructions by Fax or Telephone

®BSF

"Digital Signature"” means a secure method of
authenticating messages and other documents
using key cryptography in a format and through
a third party certificate authority mutually
agreed by the Bank and the Customer from time
to time;

"Payment Instruction” means a withdrawal
instruction from the Customer, which is trans-
mitted to the Bank via the Internet or any com-
munication means acceptable to the Bank for
either execution by the Bank or for onward trans-
mission to any bank via SARIE or SWIFT;

“Payment Value Date” means the date when the
transaction is scheduled to be executed.

"SAMA" means Saudi Central Bank

“SARIE"” (Saudi Arabian Riyal Interbank Express)
means a payment system for electronic funds
transfer in Saudi Riyal

"SWIFT" means Society for Worldwide Interbank
Financial Telecommunication; and

"Transaction Advice" means a notification from
the Bank with details about each transaction
(including payments) made by the Bank on
behalf of the Customer. Each Transaction
Advice shall be in SWIFT MT 940 format.

1.2 Any reference in this Agreement to recitals,
clauses, schedules and paragraphs shall refer to
recitals and clauses in, and to schedules and
paragraphs of this Agreement, unless expressly
stated otherwise. The recitals and schedules to
this Agreement shall be deemed to form part of
this Agreement. Terms which are defined in this
Agreement shall have the same meanings when
used in the schedules, except as otherwise
stated.

1.3 Clause and Schedule headings are for ease of
reference only.

1.4 This Agreement consists of this Agreement
and Appendices "A”, "B” and "C” hereto, each of
which is incorporated herein by reference.

Article (1): Obligations of the Bank

1. To open a current account in the name of the
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®BSF

Customer, as per the Bank's account opening
procedures and terms and conditions.

2. Upon receipt of the Customer Message, the
Bank shall verify that the Customer Message has
been transmitted from Customer's IP Address
and that the Digital Signature on the Customer
Message is the Digital Signature of the Custom-
er, each in accordance with the Security Protocol
described in Appendix "A”. The Bank shall then
verify that Customer Message contains a Pay-
ment Value Date of fourteen (14) days or less in
case of local funds transfers. International funds
transfers.

should be submitted at least two (2) Banking
Days prior to Payment Value Date.

3. The Bank will use its reasonable commercial
efforts to process each Customer Message on
the same Banking Day in which it is received. The
Parties shall agree to the daily “cut off” times (as
per clause 4.2 herein below) after which Custom-
er Messages received by the Bank will be execut-
ed in the following applicable Payment Value
Date.

4. 1f, for any reason, the Bank is unable to process
the Customer Message, the Bank shall promptly
notify the Customer and shall have no other
obligation under this Agreement with respect to
that Customer Message. In such event, the Cus-
tomer may instruct one of the Bank's branches
to carry out the transactions via written and
appropriately signed documentation, comply-
ing with the Bank's internal requirements.

5. In no event shall the Bank be responsible for
any Customer Message not received by the Bank
for any reason whatsoever.

6. The Bank shall not be obligated to make any
payment if there are not sufficient funds in the
Customer’'s Account at the Bank. In such event,
the Bank shall reject the payment or process it at
its own discretion. If the Bank decides, at its
discretion, to effect payment, the Customer shall
pay the shortfall immediately but in any event,
within one (1) Banking Day after the date of such
payment.
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7. At the end of each Banking Day the Bank shall
prepare a Transaction Advice in SWIFT MT 940
format with the details of all transactions
(including payments) effected by the Bank in
respect of the Customer’'s Accounts at the Bank
on that Banking Day.

8. The Bank shall retain all Transaction Advices
for the last (365) days.

Article (2): The Customer's Obligations

1. The Account number which will be used for
charges and fees. ( ).

2. The Customer will transmit Customer Messag-
es to the Bank via a communication method as
set forth in Appendix "A” or via any other com-
munication system upon which the Parties may
agree on in writing from time to time.

3. The Customer hereby authorizes the Bank to
debit its account with the Bank in respect of all
Payment Instructions received by the Bank from
the Customer.

4. Without prejudice to the provisions contained
in clause 3 hereof, both Parties agree that the
Customer shall send payment instruction to the
Bank subject to the following rules:

- Payment Instructions in Saudi Riyal Currency
(SAR) to be retransmitted via SARIE must be
received by 14:30 Sunday through Thursday prior
to the Payment Value Date.

- Payment Instructions in foreign currencies
other than those currencies of same day value
mentioned below (noN-SAR) to be retransmitted
via SWIFT must be received at least one (1) work-
ing day prior to the Payment Value Date.

USD 04:00 PM Monday to Thursday same day
EUR 11:00 AM Monday to Thursday same day
GBP 11:00 AM Monday to Thursday same day

5. The Customer shall immediately notify the
Bank, in writing, if his/her address has changed.
Otherwise, the last address or instruction given
to the Bank in writing will be considered the Cus-
tomer's mailing and accredited address includ-
ing their National Address for purposes of send-
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ing statements and other notices.

6. The Residence or the private address (Nation-
al Address) set by Saudi Post Corporation shall
be considered the accredited address of the
Customer for service of any notices. The Cus-
tomer undertakes to register and update the
National Address at Saudi Post Corporation, and
at the same time advise the Bank in writing. The
customer agrees that the bank verifies the
national address, retrieve, and update its postal
address through the Saudi Post Corporation
systems.

7. Providing different services to customer for
example, but not limited to: opening and updat-
ing bank accounts, providing corporate services,
issuance of insurance policy, offering financing
products is conditional upon providing the
approved address set by Saudi Post (National
Address).

Article (3): Service Fees
doaAll ggi
Service Type
avigiialyl d14idl cnloleall doaA guwli pgu)
B2B Setup Fee

Gutipall gageul elitll (a Al ] Cligad

Transfer to accounts within the Bank
diladl elgidll (_,_G dbbun Gl dnligad

Transfer to accounts held with local banks

dgA dbbwAa I digAd
Transfer to accounts with foreign banks

In accordance with the Value Added Tax Regula-
tion, the Customer shall pay that VAT at the rate
of 15% to all applicable fees of Banking services
unless the services delivered is exempt from VAT.
The rate may be amended from time to time, as
per the VAT Rules and Regulations.

Article (4): Disclaimer and Limitation of Liability

1. The Parties agree to be bound by and comply
with all applicable laws, rules, regulations and
requirements in its use of and participation in

doaAll pguuy :dillill 6aladl

doaAll pgui)
Service Fees

Uy lndaaoéanlg 6pod gani
SAR 1201000 for one time Setup Fee
Ju 0 dllga 5 ge

SAR for each transfer

Ju allga d=ue

SAR for each transfer

JuJ dllga Js gc

SAR 110

for each transfer
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the services and activities hereunder.

2. The Customer hereby represents and warrants
to the Bank that:

- each Customer Message is provided in accord-
ance with the terms set forth in this Agreement;

- it possesses all necessary rights, licenses, power
and authority to enter into and perform its obli-
gations under this Agreement; and

- the execution, delivery and performance by the
Customer of this Agreement and the initiation
and/or processing of the Customer Messages on
the terms set forth herein have been duly
authorized by all necessary corporate action
and do not and will not violate any provision of
law or of the Customer's constitutive documents
or result in the breach of or constitute default
under or require any consent under any other
agreement or instrument to which the Customer
is a party or by which the Customer may be
bound or affected.

3. The Customer shall indemnify and hold the
Bank harmless from and against any and all
actions, claims, demands, loss, liability and
expenses whatsoever, including reasonable
attorney's fees and costs, resulting directly or
indirectly from the Bank. complying with or car-
rying out any Customer Messages or any other
instructions given to the Bank by the Customer
in connection with this Agreement, regardless of
the actual identity of the transmitter thereof.
This indemnity shall survive the termination of
this Agreement.

4. The Customer understands and acknowledg-
es the confidentiality and other risks associated
with use of the Internet. The Customer accepts
these risks and will take every precaution to mini-
mize the risk, including third-party interference
(e.g., "hacking”, "spoofing” and the introduction
of malicious code into systems, including com-
puter viruses, Trojan horses, worms, etc.) and
other security risks inherent in the use of the
Internet  (including without limitation those
expressly disclosed on Appendix "B”), and agrees
that the Bank shall not, in any way, be responsi-
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ble to the Customer for any damages that it
may suffer which are caused by third parties.

S. Subject to clauses 4, 6 and 8, the Bank shall be
liable only for actual direct proven damages that
the Customer suffers or incurs arising from the
Bank's gross negligence or willful misconduct
and shall not be liable for any other loss or
damage of any nature.

6. The Bank shall not be liable for loss of business
or profits or goodwill or any indirect or conse-
quential or punitive or special loss or damage,
even if the Bank has been advised of the likeli-
hood of such loss or damage and whether aris-
ing from negligence, breach of contract or oth-
erwise.

7. The Bank shall have no responsibility and shall
incur no liability to the Customer for any failure to
carry out, or any delay in carrying out, any of its
obligations hereunder if such failure or delay
results from the Bank acting in accordance with
the applicable laws, regulations or rules. In par-
ticular, but without limitation, the Bank shall not
be obliged to transmit a Customer Message to
any person or entity with whom the Bank is pro-
hibited from doing business by law or regulation
or in any circumstances in which compliance
would, in the Bank's sole judgment, conflict with
applicable law or good banking practice. The
Bank's sole responsibilities hereunder shall be
the processing and transmission of Customer
Messages. In addition, the Bank shall have no
responsibility and shall incur no liability for any
act or failure to act by SWIFT or by any clearing
system, any bank (other than the Bank) or any
other third party, or for any error, omission or
inaccuracy in the information contained in any
notice or communication received by the Bank.
The Bank shall use its reasonable endeavors to
inform the Customer of any failure or delay in
processing or transmitting.payments.

8. The provisions stated in the aforementioned
article shall not be

applied if the loss or damage is due to fraud by
the bank.
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Article (5): Suspension, Termination,
Amendment and Variation

1. This Agreement and all services hereunder
may be terminated by the Customer or the Bank
at any time by giving the other party not less
than thirty (30) days' prior written notice of its
intent to terminate and giving the date of termi-
nation.

2. The Bank may terminate this Agreement with
immediate effect by providing written notice to
the Customer in the event that:

- the Customer commits a material breach of
the terms of this Agreement and fails to cure
such breach within thirty (30) days of the Bank
requesting it to effect a cure;

- the Customer experiences any event of insol-
vency, receivership, or voluntary or involuntary
bankruptcy (or any analogous procedure), or the
institution of any proceeding, or any assignment
for the benefit of the Customer's creditors.

Notwithstanding any such termination, this
Agreement shall continue in full force and effect
as to all Customer Messages whose processing
has been commenced by the Bank prior to such
termination.

3. The terms of this Agreement may be enforced
only by a Party to it or such Party's successors
and permitted assigns.

4. No variation or amendment to this Agreement
shall be effective unless in writing and signed on
behalf of all of the Parties.

S. Neither Party shall assign or otherwise trans-
fer, dispose of or encumber any of its rights or
obligations hereunder except with the prior writ-
ten consent of the other Party.

6. Unless otherwise specified in this Agreement,
all notices, requestsand other communications
hereunder required to be delivered by a Party in
writing shall be delivered to the other Party at its
address on the first page of this Agreement or to
such other address as either Party may specify in
writing from time to time. All notices shall be
given by mail (first class, postage prepaid), hand
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delivery, courier or facsimile transmission provid-
ing transmittal receipt.

7. This Agreement shall be governed by, and
construed in accordance with, the laws and reg-
ulations of the Kingdom of Saudi Arabia. Any
disputes arising out of this Agreement shall be
submitted to SAMA's Banking Disputes Commit-
tee.

8. Nothing contained or implied in this Agree-
ment shall constitute or be deemed to constitute
a partnership between the Parties (or any of
them) and none of the Parties shall have any
authority to bind or commit any other Party in
any way, save as expressly set out herein.

9. A failure by a Party to assert its rights under
this Agreement shall not be deemed a waiver of
such rights, nor shall any waiver be implied from
any act or omission. No waiver by a Party with
respect to any right shall extend to any subse-
quent breach of the terms hereof unless such
waiver explicitly provides otherwise.

10. In the event that any provision of this Agree-
ment should be or become incomplete or inef-
fective, such invalidity or incompleteness shall
not affect the validity of the remaining provisions
hereof.

1. This Agreement may be executed simultane-
ously in one or more counterparts, each of which
shall be deemed an original, but all of which
shall constitute one and the same instrument.

Article (6): Authorization to Disclose Information

The Customer acknowledges that there may be
disclosure of information to third parties, wheth-
er in the Kingdom or otherwise, by the Bank and
the Customer consents to such disclosure.

Article (7): Jurisdiction and Restrictions

1. The signed "FransiGlobal Agreement” by the
Customer which is attached hereto, is an inte-
gral part of this Agreement.

2. This Agreement will be referring to "SARIE” and
"SWIFT” rules and

regulations for salary payments sent to other
banks.
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Acceptance of Customers® Instructions by Fax or Telephone

This Agreement is made bilingual and in case of
any discrepancy between the texts then the
Arabic text shall prevail.

This Agreement has been issued in two originals
to be signed by the two parties to comply on its
conditions accordingly.

Appendix “"A” SECURITY PROTOCOL

The Customer agrees to adhere to the following

,t,.ul.ij.ﬂJl ,§Ag.m.uJI elidll Jiocll
Banque Saudi Fransi The client
[e¥TIpN|! [oWTTAY|
Name: Name:
athgll aapl /aatagll oalbhgll aapll /aatagll
Job Title\ BSF ID: Job Title\ BSF ID:
aLagill aLagill
Signature: Signature:
Ay Ll aJJLl
Date: Date:

For Bank Use clitll olaAiund

Sales Regional Manager Sales Manager
Name: Name:
Signature: Signature:

Signature and Authority of Agreement Signatory(s) Verified and Agreement held in Custody
(Authorized official of Regional CAU/ Control Unit)
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Security Protocol, as the same may be amended
from time to time by written notice from the
Bank to the Customer, in all transactions under
this Agreement.

1. The Customer shalll register a Digital Signature
with Verisign, or such other certificate authority
as the Bank may reasonably require and shall
provide the Bank with details albout such certifi-
cate including, without limitation, the following:

a) The Name of the Certificate Authority (e.g.,
Verisign);

b) The Subject Name on the Certificate;
c) The Serial Number of the Certificate;

d) The Validity Date and Expiration Date on the
Certificate; and

e) Such other details regarding the Certificate as
may be appropriate.

2. The Customer shall implement and maintain
its own security protocols in a manner that it
deems adequate for its security purposes,
including but not limited to, any restrictions on
access to the computer system and the pro-
grams that can encrypt a message and apply a
Digital Signature.

3. The Bank may rely conclusively on any mes-
sage received that (1) contains a Digital Signa-
ture that conforms with the Customer's Digital
Signature as evidenced by the Certificate
received from the Customer and (2) is transmit-
ted the Bank from the following IP address: [ ].

4. The Customer shall notify the Bank at least
three (3) Banking Days prior to the expiration or
revocation of any Digital Signature registered
with the Certificate Authority. The Bank under-
takes no obligation to review the Certificate Rev-
ocation List of any Certificate Authority, and
shall have no liability to Customer if it acts upon
a communication signed with a Digital Signa-
ture identified to Customer which has been
revoked unless Customer has expressly notified
the Bank of such Certificate revocation. The
Bank shall reject any communication signed
with a Digital Signature identified to Customer
under a Certificate that has expired.
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5. The Bank need not sign any communications
to Customer with a Digital Signature. The Bank,
however, shall ensure that all communications
of sensitive information to Customer are trans-
mitted only through the Internet, encrypted with
a 128- bit or higher encryption program.

6. The Customer will ensure that it has installed
and protected their computer systems with
up-to-date anti-virus signatures and other nec-
essary system protections at all times.

7. The Customer is to immediately notify the
Bank of any known or suspected breach of secu-
rity that could affect the integrity or any transac-
tions.

8. The Customer shall communicate with the
Bank in respect of sensitive information, includ-
ing without limitation Authorizations, Payment
Instructions and Transaction Advices, only
through the Internet, using a communications
encryption program of 128 bits or higher. Each
such communication shall be encrypted and
signed with a Digital Signature.

Appendix “B”“INTERNET RISK DISCLOSURE

STATEMENT

The Customer understands and accepts the
risks inherent in the use of the Internet for carry-
INng out banking transactions and the communi-
cation of information related thereto. Such risks
include, without limitation, the following general
categories of risk:

1. Third-Party Interference, including interception
and the sending of messages by imposters, e.g.,
"hacking” and “spoofing”. Such Third-Party inter-
ference may also include the introduction of
malicious code into computer programs and
systems, including computer viruses, Trojan
Horse, worms, etc., which may interfere with or
corrupt communications and which may also
cause damage to Customer's computer
systems, including hardware and software.

2. Failure of the communications network,
including disruptions, delays and outages, which
may result in communications and banking
transactions not being effected in a timely
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manner.

3. Internal attacks on the Customer's computer
system from the Customer's own employees and
other authorized users.

4. Negligence in the handling of sensitive data
by persons using the Customer's computer
system or data stored therein or printed or oth-
erwise produced therefrom.

5. Susceptibility of even the most sophisticated
encryption systems (e.g., 128 bit and higher) to
“brute force” and other types of attacks. The
Customer acknowledges the availability of
firewalls, encryption systems, passwords and
other access control mechanisms to minimize
the risks in the use of the Internet for communi-
cations and the carrying out of banking trans-
actions. The Customer further acknowledges
that each such security mechanism is only as
strong as the weakest link in the system and that
internal security protocols should e properly
implemented, maintained, upgraded and
enforced to ensure maximum effectiveness of
such systems. The Customer further acknowl-
edges that the number of individuals provided
various levels of access (physical access and
logical access) in respect of computer systems
should be maintained at the minimum level
required to operate the computer systems effec-
tively.

The Customer further acknowledges that securi-
ty technology, and the methods and sophistica-
tion of "hackers” and other third- parties seeking
to intercept of interfere with Internet communi-
cations increases steadily over time, and that
continuous upgrades of security technology and
procedures will likely be necessary to maintain
and enhance the security of Internet communi-
cations and banking transactions effected-
through the Internet.

Appendix "C” INFRASTRUCTURE MAINTENANCE

The Customer and the Bank agree the electronic
interface described in
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this Agreement shall be maintained as follows:

1. At all times during the validity of this Agree-
ment, the Customer shall promptly inform the
Bank of any anticipated changes to hardware or
software that may affect the electronic inter-
face.

2. The Customer and the Bank shall agree upon
mutually acceptable means, methods and pro-
cedures of hardware and software backup and
recovery.

3. The Customer and the Bank shall agree upon
mutually acceptable procedures whereby the
Parties shall inform one another of scheduled
and unscheduled periods during which the elec-
tronic interface will not be available for the
transmission of Customer Messages or Transac-
tion Advices.

4. The Customer and the Bank shall agree on
mutually acceptable procedures whereby the
Parties shall inform one another of technicaldif-
ficulties and work together as necessary to
resolve such difficulties.

5. In the event that the electronic interface
described in this Agreement is unavailable for
any reason, the Parties shall rely on regular
non-electronic communication and processing
of Payment Instructions.
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