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Abandoned Accounts

Accounts shall be considered abandoned if:
-Unclaimed for a period of ten years (total of 15 years as of the last transaction) for current accounts,
saving accounts, investment deposits, balances of deceased persons and credit amounts in credit cards.

-Unclaimed for a period of five years (total of ten years as of the last transaction) for bank transfers, safe
deposit boxes, retained earnings, unpaid amounts and profits due to customers on their investments,
shares; bonds and title deeds of properties pledged against banking facilities that are fully paid by their
owners, but they do not contact the bank to regain their ownership, amounts held against letters of
guarantee and letters of credit as of their expiry date, leasing finance settlement accounts, prepaid
services accounts, and other amounts due to customers and the accruals related thereof.

Unclaimed Accounts

Accounts shall be considered unclaimed after completing five years (60 months), including the dormant
phase, from the date of the last recorded debit transaction (withdrawal or deposit - depending on the
nature of the relationship) carried out by the customer himself, his authorized agent, registered heirs, or
a reliable and documented correspondence, and the bank becoming unable to reach the customer after
exhausting all methods of contact.

Dormant Accounts

Accounts shall be considered dormant after (24) calendar months from the date of the last recorded debit
transaction (withdrawal or deposit - depending on the nature of the relationship) carried out by the
customer himself, his authorized agent, registered heirs, or a reliable and documented correspondence.




