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Almosafer T&C:

s The Bank is entitled to terminate Almosafer Card and/or vary its benefits or features, add to or
delete any of the terms and conditions outlined herein, and/or modify or limit the points earn
rate, and/or the manner of which the points are earned, after a notice is sent to the Cardholder
through official channels of communication, 30 days prior to the effective date. The Cardholder
has the right to object within 14 days.f[NBNl][Asnz]

e As part of the Almosafer Credit Card program, the Cardholders are eligible to redeem points with
Almosafer (the “Partner”). To create and facilitate these transactions, by applying for the Card;
the Cardholder hereby authorizes the Bank to share limited personal data—such as the {Almosafer
membership number and points earned[NBN3]_‘[ASD4]}[NBN5]—with the Partner or any related party.
This data sharing is essential to process reward redemption requests and constitutes a core
component of the service provided to the Cardholders.

e The Cardholder is responsible for registering and/or updating their Almosafer membership
number with the Bank and/or the Partner, as required by the registration process or may be
required for the purpose of delivery of the service and/or product. In the event of failure or errors
in inserting or updating the correct data {i.e. loyalty/membership number), the Bank shall not be
liable for any Almosafer points that are not credited to the Cardholder’s wallet, nor liable for the
Cardholder’s inability to benefit from its rewards prior to its redemption, whether caused by the
Cardholder, the Partner or others (i.e. merchants, acquiring banks), and the Bank will not be liable
whatsoever for the reward points prior to their redemption.

e The Cardholder agrees and accepts that the usage of any earned/redeemed points will be
governed by the terms & conditions of the Partner (Almosafer program available on
www.almosafer.com). It is the Cardholder’s responsibility to stay aware and informed of the
Partner’s applicable terms and conditions on the redeemed points and their amendments from
time-to-time. Value back on Almosafer bookings {flight & hotel) will be managed by Almosafer.
The Bank bears no responsibility for any miscalculations or delays in crediting the value back to
the Almosafer wallet. The value back on Almosafer bookings shall not be combined with any other
offer available on their booking platform, as the Partner may specify. Points earned through the
Almosafer Card will remain valid for 12 months from the date of earning on the Partner’s platform.
Redemptions will follow a first-in, first-out basis, ensuring older points are used first. Any unused
points will automatically expire one year after they are earned.

e Cardholders are entitled to earn the applicable [aspsjreward (Almosafer points) on eligible
transactions, based on the earn rate decided by the Bank and communicated to Cardholders from
time to time, through the Bank's authenticated channels {for the durations specified or starting
from their effective dates, as may be applicable) and/or as per the below schedule:

Almosafer Signature Almosafer Infinite
Almosafer Point E Rat f local
: ints arn ate (for loca 1.00% 1.00%
transactions)
AImosaffer Points Earn Rate (for international 2 .00% 2 50%
transactions)
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Value back on Almosafer bookings (Flights) 7.00% 10.00%
Max of SAR500 per booking/ Quarterly cap of Max of SAR1000 per booking/ Quarterly cap of
SAR 1,500 SAR 3,000
Value back on Almosafer bookings (Hotels) 15.00% 20.00%
Max of SAR1000 per booking/ Quarterly cap of Max of SAR1500 per booking/ Quarterly cap of
SAR 3,000 SAR 6000

The following transactions are not eligible to the calculation of earned points/reward: any fees,
charges, cash withdrawal, SADAD bill payments, e-wallets top up, transactions reversals, disputed
transactions, cancelled transactions, and transactions exceeding the card account's credit limit
within a cycle.

Almosafer points earned on Eligible Transactions during a statement cycle are capped at the
Cardholder’s credit limit. No miles will be awarded for transactions exceeding the card account's
credit limit within the same CVC|E.’[NBN7]T[ASD8]

The applicable Almosafer !points ][Asog]][NBNm]will be credited to Almosafer wallet either monthly
(end of Gregorian calendar month) or daily (once the transaction is successfully settled by
merchant). The Bank cannot be held responsible for any late posting of transactions due to delays
in the transaction settlement.[aASD11]

If the Card is canceled or suspended due to the Cardholder’s failure to pay outstanding amounts,
the Bank reserves the right to revoke the Cardholder’s eligibility to earn the applicable reward.
Furthermore, any previously earned points that have not been credited to the Almosafer wallet
will be forfeited.

’The Bank does not store the balance of the applicable Almosafer points, or customer details (such
as redemptions etc.) related to the Partners programs. For inquiries about balances, accruals,
expirations, transfers, or redemptions, customers/Cardholders must directly contact the
Partner.:[ASD1z]{[NBN13]

jMerchant categories [NBN14]j[ASD15]are classified based on the merchant category code (MCC)
provided by VISA and defined by the merchant’s acquiring bank. Acquiring banks must adhere to
global standards and definitions set by payment networks (Visa, Mastercard, AMEX, Diners, etc.).
BSF is not responsible for any incorrect classification or segmentation.

The Bank may, from time to time, carry out promotional campaigns due to which the Cardholder
becomes eligible to receive bonus or welcome points (for newer applicants). All such promotions
and their respective terms and conditions will be available on Bank’s authenticated channels
(website), and shall take effect in conjunction to this Agreement.
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