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FransiGlobal Service Agreement FransiGLOBAL
On this day ... - Lo , corresponding to....../........ [ , this \___\___:@dolgodl ________ 09d (50

Agreement was entered by and between:

Banque Saudi Fransi, Saudi joint stock company, Capital of SAR
12,053,571,670, C.R. No 1010073368 P.0.Box (56006) Riyadh 11554,
Telephone +966112890000, Riyadh 1264-2722, founded under license
duly promulgated by royal decree No 23/m dated 17/06/1397 H, and it
is under SAMA supervision and control. represented in signing this

contract by:

in his capacity as

Client Name:

Commercial Registration No:

Entity No:

Address:

National Address:

District / Area Name:

Street Name:

Postal Code: Additional No. :

City Name:

Represented in signing this agreement by

in his capacity as
The Bank and Institution may hereinafter be individually referred to as a

Party and collectively as the Parties.

Introduction:

1. This Agreement governs the use by the Customer of FransiGlobal
Services, the electronic banking services provided by The Bank at the
request of the Customer. This Agreement contained herein and in the
Appendices (which are an integral part of this Agreement) shall apply to
and regulate the use by the Customer, under the sole responsibility of
the Customer, of all financial products and services initiated through
FransiGlobal Services. In addition to this Agreement, the use of
FransiGlobal is also subject to Customer and account agreements,
terms and conditions governing the operation of accounts, use of
financial products and funds transfer and other services and any other

facility agreements signed between The Bank and the Customer.

2. All rights and remedies provided in this Agreement are cumulative
and not exclusive of any other right or remedies that may be available to
the parties, whether provided by law, equity, statute, in any other

agreement between the parties or otherwise.

Definition
In this Agreement, the following words and expressions shall have the
meanings set out hereunder unless the context otherwise requires:

1. "Account” means any Current Account, Savings Account, Securities Trading
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royal decree No. 23/m dated 17/06/1397H. and it is under Saudi Central Bank supervision and control. www.alfransi.com.sa
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Account, Credit Card Account, Term Deposit Account, Loan Account and/or such
other account(s) of whatever nature of the Customer maintained with The Bank;
2. “Authorized User(s)” means a person or persons authorized by the Customer
(and accepted by The Bank) to have electronic access to FransiGlobal Services;
3. “Facility” means any credit, banking or other facility or services or products
offered, extended or made available by The Bank and “Facilities” shall be
construed accordingly;

4. “FransiGlobal” and “FransiGlobal Services” mean The Banking services or
facilities provided or to be provided by The Bank to the Customer from time to
time to enable the Customer to give Instructions to and communicate with The
Bank via electronic and/or telecommunications media (including through the use
of interactive television, computers, machines, terminals or any other electronic
or telecommunications device, including without limitation, the Internet, mobile
phones, telephone or the Web Site online) for the purposes of carrying out
banking, financial, securities, investment or other transactions or services;

5. "Instructions” or “Instruction” means any instruction, request, application or
authorization in whatever form given by the Customer to The Bank for accessing
or operating any Account or in respect of any Transaction through FransiGlobal
Services;

6. “Officer” means any director, manager, officer or employee of The Bank;

7. “Corporate ID” means the special ID for the company that desired by the
Customer or its Authorized User or will be provided by The Bank to the Customer
or its Authorized User to enable them to have access to the FransiGlobal
Services;

8. “User ID” means the special ID for each Authorized User that desired by the
Customer or its Authorized User or will be provided by The Bank to the Customer
or its Authorized User to enable them to have access to the FransiGlobal
Services;

9. “Password” means the code that is initially provided by The Bank to the
Customer or its Authorized User and as modified by them upon or any time after
their first access to the Services, such code to be used in conjunction with the
Corporate ID and User ID to get access to the FransiGlobal Services;

10. “Token” or “Safe Word” means a secure and encrypted computing device or
software installed in mobile device called “Mobi-Token” provided by The Bank to
the Customer for use by an Authorized User, and includes the authentication
code that the Authorizer User will generate from the device used for the access
or authorizing a Transaction;

11. "Transaction” means any transaction or Instruction effected or issued by, or
purported to be effected or issued, on behalf of the Customer through
FransiGlobal Services;

Article (1): Use of FransiGlobal Service

1. The Customer is responsible for the installation of its own Hardware required
for use of the Services, including modems and telephone line connection. The
Customer shall make its own arrangement, at its own cost, for access to Internet
through an Internet Service Provider.

2. The Customer is required to sign appendices which specify the required
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services, Customer and user(s) information, Authorization and Powers and all
related matters that shall valid and accurate and shall prevail over this
agreement if there is a conflict.

3. The Customer identify to The Bank those individuals who will be authorized to
use the FransiGlobal service on the Customer’s behalf with their privileges. The
Bank will rely on these authorizations unless it receives a written notice from the
Customer changing or updating the authorized users’ information.

4. By designating Authorized Users, the Customer acknowledges that those
individuals have authority to send communication on the Customer’s behalf and
that Customer’s additional authorization might not be required.

5.The Customer shall be responsible for all the actions of its Authorized Users in
accessing and using FransiGlobal, including the compliance of such Authorized
Users with this Agreement. The Customer is required to notify the Authorized
Users of the terms of this agreement prior to providing them with access to the
FransiGlobal.

6. The Customer shall be responsible to ensure that:

a. For joint venture companies, factories, companies, industrial property
registration agencies, and other similar enterprises, the Customer can appoint
non-Saudis as attorney users for the operation of the accounts provided that
such non-Saudi is working therewith and under its sponsorship and is one of the
regular employees;

b. non-Saudis shall not be authorized to operate the accounts of the
establishment(s) that are owned by a Saudi individual;

c. All transfers, terminations or resignation of Authorized Users are notified
immediately to The Bank for removal of their access to FransiGlobal Services
and cancel Token device from the system;

d. Corporate ID, User IDs, Passwords, Tokens provided by The Bank to the
Customer shall be used by its Authorized User only;

e. Updating Company and Authorized Users information frequently;

f. Ensure that National ID/Igama is valid and not expired to avoid automatic
suspension of the Service;

7. Access to the FransiGlobal service depends on the Customer’s account status.
The status of the account(s) must be active in order to benefit from the service.
8. Inactive corporate users IDs will be disabled if not logged in to the service for
more than three months and will marked as deleted in case of no login in
FransiGlobal for more than a six months from last login date.

9.The Customer shall exercise all possible care to ensure that only the Customer
or its Authorized User has access to FransiGlobal Service. The Customer shall be
fully responsible for ensuring that the Customer or its Authorized User do not
disclose their Password and Token or Mobile to any other person or to The Bank,
any of its offices and branches, or any of The Bank's Officers. Consequently, the
Customer agrees that The Bank, its branches or offices, and its Officer, shall not
be liable for any claim, loss expense, delay cost or damage arising out of or in
connection with any services through FransiGlobal where any Password and
Token or Mobile have been or is purported to have been used by unauthorized

persons. The Customer agrees and acknowledges that the Customer shall be
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fully responsible for any accidental or unauthorized disclosure of the Password
or the Token to any other person; If any Password or Token becomes known to
any third party, or the Token or Mobile is lost/ misplaced, the Customer or
Authorized User shall be under the obligation to immediately notify The Bank and
confirm such notice in writing. The Customer shall be the sole party responsible:
a. For all instructions and inquiries acted upon by The Bank in respect of such
compromised User ID or Password or Token or Mobile until written notification
has been duly received during The Banking hours and has been acknowledged
by The Bank;
b. For keeping secure and confidential all of the Customer’s account
information, instructions and transactions, and any other information which are
accessed, downloaded to, or stored on, any computer, Mobile phone or any
other electronic device.
c. The Customer further confirms, in case of use by the Customer or its
Authorized User of internet facilities to access the Services, that the Customer
assumes full and sole responsibility for any consequences of any unauthorized
use or misuse by any party whomsoever of such internet facility which results,
directly or indirectly, in any loss or damage to the Customer or to The Bank;
d. The Customer will and is under a duty to notify The Bank as soon as
practicable if the Customer receives an acknowledgement (whether by
telephone, fax or email) of a Transaction which the Customer has not instructed
or if there is inconsistency with the Instructions;
e. Responsibly for the accuracy of the information related to any new added
beneficiary;
10. Any Instruction, once given, cannot be cancelled or withdrawn without the
consent of the Bank. The Customer shall remain fully responsible for any
Instruction given unless and until the request for cancellation or withdrawal is
confirmed by the Bank.
11. The FransiGlobal service allows Authorized Users to obtain such products
and services as offered and available online and when disclosed at The Bank’s
web site. The FransiGlobal service also permits Authorized Users to request and
utilize a number of financial services, as agreed between the Parties; Requests of
these services require specific authorization as communicated by bank. By using
the FransiGlobal service, the Customer hereby agrees that the terms and
conditions contained in this Agreement shall apply to these services at all times.
12. Both parties will comply with all relevant laws and any relevant Service
Conditions, as may be supplemented, amended or replaced from time to time.
13. The Bank has provided electronic mail facility as part of FransiGlobal
Services. However, this electronic mail facility should not be used by the
Customer or its Authorized Users to initiate Transactions.
Article (2): FransiGlobal Transactional Services
In consideration of The Bank's Transfer of Funds from the Customer’s account(s)
in favor of a beneficiary or beneficiaries (‘Beneficiary’), the Customer agree to the
following:
a. The Bank shall, at its discretion, have the right to make use of any

correspondent or agent to effect transfer of funds on behalf of the Customer and
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shall not be liable for any of its correspondent’s or agent's errors, defaults, delays
or omissions.

b. Neither The Bank nor any of its correspondents or agents shall be held liable for
any loss or damage resulting from any interruptions, delays, errors, omissions, or
mutilations occurring in the mail, telex, wire, cable or SWIFT services or on the
part of any postal and telegraph authority or resulting from any other
circumstances beyond the control of The Bank or its correspondents or agents.
c. The currency to be transferred if different from that of the currency of the
country where payment is to be effected shall be paid in the currency of that
country at our correspondents or agents prevailing buying rate unless the
Beneficiary, by arrangement with our correspondent or agent, received payment
in some other currency.

d. If the Customer requests cancellation of a funds transfer instruction such
cancellation and (if the Customer’s account had been debited with the transfer
amount) the refund to the Customer will be made only if payment of funds has
not been effected to the Beneficiary and funds are returned by our
correspondent or agent. In the event funds are to be refunded to the Customer,
such refund shall be subject to deduction of commission and charges due to The
Bank and its correspondents or agents. If the amount is in foreign currency,
refund will be made in the currency of the account debited at the buying rate
prevailing at the date of refund.

e. In case of future value date transfers involving cross currency, the exchange
rate applied will be the spot rate prevailing on the date of the transfer.

In relation to the Bulk/Payroll Services where the Customer is agreeing on the
following terms and conditions along with what stated in the Payroll Service
Agreement between the Bank and the Customer dated / /

a) The Customer now wishes to provide the payroll data for processing by the
Bank through FransiGlobal and agrees to use the FransiGlobal services to upload
its payroll file to the Bank for processing.

b) The Customer agrees and affirms that its use of payroll services through
FransiGlobal shall be subject to and governed by the terms and conditions of the
said payroll service agreement as well as this FransiGlobal Service Agreement.
Article (3): Disclaimer & Limitation of Liability

1. The Customer acknowledges and agrees that the security procedures
described in this Agreement are reasonable and adequate for the use of
FransiGlobal Services in general and for the transmission of Instructions in
particular through the internet.

2. The Bank nor any of its affiliates, vendors, contractors, technology suppliers
(collectively, The Bank’s "Associates”) nor any of The Bank's directors, officers,
employees or those of its Associates, makes no representation or warranty of
any kind, express, implied or statutory regarding FransiGlobal Services or the
information or materials provided via FransiGlobal Services. To the fullest extent
permitted by law, The Bank hereby expressly excludes and disclaims any
condition, representation, warranty or responsibility of any kind relating to
FransiGlobal Services and/or such information and materials, whether express

or implied, by statute or otherwise, including without limitation, any such
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condition, representation, warranty or responsibility regarding the title, fitness
for a particular purpose, merchantability or standard of quality of FransiGlobal
Services and/or such information and materials. The Bank further expressly
excludes and disclaims any warranty that FransiGlobal Services will conform to
any description thereof provided by The Bank, or that they will be accurate or free
of errors or omissions, or that they will be available and uninterrupted at any
particular time, free of computer viruses, or adhere to any particular
performance standards or perform any operations or functions.
3. The Bank is not liable for any loss or damage arising directly or indirectly
(including special, incidental or consequential loss or damage) from the
Customer's use of the FransiGlobal Services including any loss, damage or
expense arising from, but not limited to, any defect, error, fault, mistake or
inaccuracy with The Bank's FransiGlobal Services, or due to any unavailability of
The Bank's FransiGlobal Services.
4. Any statements of account and other information downloaded by anyway of
FransiGlobal service and printed or saved in any medium shall not be binding
upon The Bank.
5. Instructions provided by the Customer electronically using Corporate ID, User
ID and User’'s passwords or/and the authentication code through Token or
Mobile SMS (as the case may be) are valid and conclusively binding on the
Customer, and shall be treated as if they had been made in writing and signed by
the Customer. The Customer agrees that the only duty of the Bank is to verify
Corporate ID, User ID and User’'s passwords or/and the authentication code
through Token or Mobile SMS (as the case may be) and the Customer further
agrees that the Bank shall not have any responsibility to verify the identity and
authority of the person giving the Instructions or the authenticity of the
Instructions.
6. Provided that there is no fraud or negligence on the part of the Customer or its
Authorized Users, the Customer will not be liable for any unauthorized transaction
which has been executed through FransiGlobal Services as a result of:
a.someone using the Customer's Password and/or the Token (as the case may
be) after the Customer has notified The Bank in writing of the loss or theft of
such Password and/or the Token (as the case may be); such notice will be
applicable once it's received during The Banking hours and duly
acknowledged by The Bank; or
b. fraud or gross negligence of The Bank or its Officers.
NOTE: Bank will stop FransiGlobal Services on immediate receipt of Customer’s
notification during Banking hours. Once The Bank is satisfied that the
unauthorized transaction was executed as a result of one of the two factors listed
above, the Customer is entitled to request for a reversal of the relevant entry and
any bank charges incurred by the Customer in relation thereto.
7. The Bank does not guarantee that any communications through the
FransiGlobal service will be sent to the Customer or received by The Bank nor
does The Bank warrant the privacy and/or security of such communications
during transmission.

8. The Customer admits and acknowledges its unequivocal awareness
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implications and magnitude and proximity of the risk associated with each of the
authorities it has requested to be made available and endowed onto the
authorized users in regard to any general or specific services, including but not
limited to, access or privilege to inquire and obtain information, fund transfers,
make or receive payments and the privilege to create users endowed with all or
any of such privilege or access.
9. The Customer acknowledges that there are risks inherent in using
FransiGlobal Services but agrees that the benefits justify these risks and the
Customer shall waive any claim the Customer might have against The Bank
because of:
a. Any failure of systems or equipment (whether or not provided by The Bank
such as SADAD or SARIE or SWIFT system) including telecommunications
services and facilities;
b. The Bank's acceptance of any unauthorized Instructions which appear (or
which The Bank believes) to be from the Customer;
c. Delays in the implementation of Instructions from the Customer;
d. Delays in delivery or availability of, or failure to deliver or make available, any
part of FransiGlobal Services;
e. Delays in dispatch or delivery of, or failure to dispatch or deliver, any notice or
information provided or requested via FransiGlobal Services or any inaccuracy,
error or omission in or from any such notice or in or from any information
contained in any such notice;
f. The Customer's failure to use FransiGlobal Services in accordance to terms
and conditions related to services provided;
g. The Customer's reliance, use or otherwise acting upon any information or
materials provided via FransiGlobal Services.
10. Whether or not the Bank has subsequently received written
acknowledgement of the instructions, duly signed by the Client, the Client hereby
releases the Bank from any liability regarding any consequences or damages
due to the acceptance of such instructions by telephone, fax or email, including
cases of forgery or unauthorized use.
11. The Bank's computer data records, transaction numbers and/or recordings
are saved in case of manifest error, conclusive evidence of its contents and are
binding on the Customer. The Customer agrees that the computer data records,
transaction number and/or recordings shall be admissible in court of law as
evidence of the existence of the Instructions, Transactions and communications
and of the facts contained therein.
Article (4): Suspension, Termination, Amendment and Variation
1.The Bank reserves the right to terminate or suspend this Agreement and the
Customer's use of any or all of FransiGlobal Services immediately, if any amount
owed by the Customer to The Bank shall remain for any reason unpaid after its
maturity date or if the Customer commits a breach of the terms of this
Agreement, ceases or disposes of its business or threatens to do so, begins
proceedings for voluntary winding up, is subject to proceedings relating to
insolvency, bankruptcy, distress, receivership, administration or the relief of

creditors, enters into arrangements benefiting its creditors or closes its account
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with The Bank. Termination or suspension of this Agreement will not affect the
rights and remedies of either party accrued to the date of termination.

2. The Bank reserves the right to amend this Agreement and related terms and
conditions at any time. Any amendment will be notified to the Customer in the
form of electronic notices through FransiGlobal site or through mail, facsimile or
electronic mail notification to the Customer. Continued use of the FransiGlobal
Services thereafter by the Customer or its Authorized Users constitutes
acceptance of such amendments. Continued use of the FransiGlobal Services
thereafter by the Customer or its Authorized Users constitutes acceptance of
such amendments. The Customer is required to notify The Bank within 14 days of
its non-acceptance of such amendment. The Bank has the right to terminate this
Agreement if Customer does not accept the amendment.

3. The Customer can terminate use of FransiGlobal Services by giving written
notice to The Bank and paying any fees or charges due to The Bank.

4. The Bank reserves the right, at any time, with or without notice, to suspend all
or part of the FransiGlobal Services to carry out system

maintenance, upgrading, testing and/or repairs, or to replace FransiGlobal
Services by other services of The Bank.

5.The Bank reserves the right at any time to make variations to the appearances,
services, and contents of the FransiGlobal Service.

6. The Bank will try to give the Customer notice before any such withdrawal,
suspension, variation, termination or amendment takes place where it is
reasonable and practicable to do so. If The Bank does not give the Customer a
prior notice, The Bank will immediately thereafter advise the Customer.

7. Apart from the electronic notices posted by The Bank on The Bank's website
through FransiGlobal, any notice required or permitted to be given by either party
to the other shall be in writing and shall be delivered by electronic mail, courier
or by hand to the other party at the address indicated above for each party. Any
subsequent change in address of either party should be communicated to the
other party in writing.

8. The Customer shall immediately notify The Bank, in writing, if his/her address
has changed. Otherwise, the last address or instruction given to The Bank in
writing, including their National Address, will be considered the Customer's
mailing and accredited address for purposes of sending statements and other
notices.

9. The Residence or the private address (National Address) set by Saudi Post
Corporation shall be considered the accredited address of the Customer for
service of any notices. The Customer undertakes to register and update the
National Address at Saudi Post Corporation, and at the same time advise The
Bank in writing. The Customer agrees that The Bank verifies the national
address, retrieve, and update its postal address through the Saudi Post
Corporation systems.

10. Providing different services to Customer for example, but not limited to:
opening and updating bank accounts, providing corporate services, issuance of
insurance policy, offering financing products conditional to providing the

approved address set by Saudi Post (National Address).
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Article (5): Fees and Charges

The Customer agrees to pay the fees and charges as indicated in the following

wayjlnoll g pguupll :éduuoldll 63loll
0 dipall doasall Wiloadly Anldll wayloallg pguyl ayauwi Gle Jrosll Golgs

Fees & Charges Schedule: < olial Jgaall
. .- (gw.) woyylooll g pguyl .
Description - wangll
P Fees and Charges (SAR) 9l
Documentation and Processing (one-time fee) 3000 (820lg 80l go62i) aeiill Willoleoy dnlall dylo] ogu)

Service Subscription (Quarterly)

Token Device | | Mobi-Token

Token for new / replacement (one-time fee per user)

Monthly Subscription in Premium Bouquet for Alerts Per User
Within BSF Accounts Transfers

Local Transfers (Inside KSA)

International Transfers (Outside KSA)

These fees are specific to the use of FransiGlobal Services and in addition to
normal commission and charges as applicable to various bank services and/or
Transactions. The Bank reserves the right to modify the fees and charges for
FransiGlobal Services at any time and such modification shall be notified to the
Customer in advance of its validity. The Customer authorizes The Bank to debit its
account(s) for any fees and charges.

In accordance with the Value Added Tax Regulation, the Customer shall pay that
VAT at the rate of 15% to all applicable fees of Banking services unless the
services delivered is exempt from VAT. The rate may be amended from time to

time, as per the VAT Rules and Regulations.

Article(6): Authorization to Disclose Information

1. The Customer acknowledges that:

a. there may be inadvertent disclosure of information to third parties, whether in
the Kingdom or otherwise, by The Bank in the course of providing FransiGlobal
Services to the Customer or disclosure as required by the law and the Customer
consents to such disclosure; and

b. equipment and software providers, service providers, network providers
(including but not limited to telecommunications providers, internet browser
providers or internet access providers) and participants may have or be able to
gain access to any information transmitted over the relevant system, and the
Customer agrees to not hold The Bank liable in any way in this respect.

2. The Bank may (but shall not be obliged to) arrange for all telephone calls to
FransiGlobal Services to be recorded. Such recordings will be used for training

and quality control purposes and (if required) as evidence in legal proceedings.
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Article(7): Jurisdiction and Restrictions

This Agreement shall be governed by and construed in accordance with the laws
and regulations of the Kingdom of Saudi Arabia. The parties hereto irrevocably
submit to the exclusive jurisdiction of the Saudi Central Bank Committee for

Banking Disputes in case of any dispute arising in connection herewith.
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The client

Name ol
Job Title\ BSF ID bl asyl /aaibgll
Signature 21691l

Date ayll

Name ol
Job Title agybgll
Signature 21.6qill
Date gLl

Sales Regional Manager

Name

Signature

Required Regional CAU Confirmation [ IYes [ 1 No

Name

Sales Manager

Name

Signature

Reason

Signature

Signature and Authority of Agreement Signatory(s) Verified and Agreement held in Custody (Authorized official of Regional CAU),

Name: Position Title:
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