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Journey Collection is an exclusive platform for Visa cardholders to access travel benefits.

Its key benefits are Global hotel perks, complimentary upgrades, special rates, and more

User Journey Steps:
1. Visit the Journey Collection Website : Journey Collection | Exclusive Hotel Deals

2.Access the platform via the designated website to begin the booking process.

3.Select Travel Details

4.Choose the number of rooms and guests for the stay.

S5.Select the dates for the upcoming stay.

6.Specify the destination or preferred hotel for the stay.

/.Browse and Select Hotel

8.View a list of available hotels based on the provided details.

9.Select a preferred hotel to learn more about the property.

10.Review detailed information about the selected hotel.

11.Browse available room types and view pricing for the preferred room type.

12.Enter the first 8 digits of a valid BSF Visa card to unlock special deals for Visa cardholders.
13Finalize Room Selection and Booking Details

14.Add the selected room type to the booking.

15.Gain exclusive benefits if booking with a Visa Exclusive Property.

16.Proceed to fill in guest details and continue with the booking process.

17.1f unregistered, create an account and enter a 6-digit verification code sent to the registered email.
18.Review booking details, agree to the Terms & Conditions (T&Cs), and proceed to the payment prompt.
19.Complete Payment and Confirmation

20.Input card details to process the payment and click "Pay."

21.0nce the payment is processed successfully, be redirected to the booking confirmation screen.
22,Receive confirmation that the booking is finalized.

This journey ensures BSF Visa cardholders can seamlessly access exclusive travel benefits through the Journey
Collection platform by following these structured steps.
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