Juliaw (gl &AL L aL_ail
Lifestyle Credit Card Agreement

1d

(A) Personal Details

a_ lilell SN | e W—Y Jaul panyl
Family Name Middle Name First Name
AT aal du il oAl ALl Jgisall - all
Other Miss Mrs. Mr. Dr. Title
(il elapny d— 1nrindl (Gusgeu pel) dolayll (guagewll) dLilngll digall aaling alg—all
Nationality (please specify) lgama (Non-Saudis) National ID (saudi) 1D
D D M M Y Y Y Y
Janyl glso claiidl ayb dgall aq)
Place of issue Expiry Date 1D No.
ogul Jauill adull

D D M M Y Y Y A
Aadlab abadl aol JEES il il
Country of Birth Date of Birth Male Female Gender

ogull Jauill aiwll
6wl alpal aac Joji Glho agjio wicl drclainyialiadl
Number of Dependents Widow Divorced Married Single Marital status
Lle Al il ool @gwjl_'i' I ugio vju_‘u_\ colall Junadll sgiuo
Post-Graduate Graduate Secondary Intermediate Elementary Education Level
sl d_Spill g4 a_lilell g4 Jul ¢ll_o g4 _ulleg i
Other Company Accommodation Family House Rented Owned Type of Housing
Address ulgicll
il ag) )il oaul d_dahiall
Street No. Street Name Area
Sl jopll a __inodl Al ggainm
Zip Code City P.O Box
Jlgiclllaa (a dolayl 630

Resident Since Landmarke
Liso dlig—2 J—1io
Office Mobile Home
AgHAl] A LAl g sla
E-mail Other Fax

(B) Occupational Details J—oclld _aa alil— 1 (u)

doNAll 6xo atkagl calll Joclldan aull
Employed Since Job Title Employer Name
(aaatll cag) AT ¢gi oralo dlloc aulis Jlacl o)la] ajauic
Other (specify) Skilled Labor Clerical Management Military
allall Jacll dan go doaAll 6xo MQQJIJ'AIAL@J@U;IIOJIAQI
Employed Since Department
d_lig_Ai uai_ 40 adladl 61l gud) gl
Extension Office Finance Manager Name
whA Joc Jocll gc aclaio wla Skaulc Ogan aul o5 Jocll ¢gi
Self-Employed Retired Private Military Semi-Government Government Type of employer

ICRNETe)

: SR
Gregorian

Hijri

Date Salary Received ( Day of Month)

(aaill e JAT €gi
Other (specify)

rauin J5 il paiwl agli

B
B

Business Address

il og)
Street No.
Syl ol
Zip Code
g Sla
Fax

)il ol da_dhiall
Street Name Area
da_ijnall Al (dgain
City P.O Box
Extension Office

Banque Saudi Fransi, Saudi Joint stock company, Capital of SAR 12,053,571,670. CR No. 1010073368 (Unified Number
7000025333) P.O. Box 56006 Riyadh 11554, Telephone +966112899999, Riyadh 12624-2722, Building No. 7569
AlMadhar-AlMurabba Unit No. 2, Founded under license duly promulgated by royal decree No. 23/m dated 17/06/1397H.
and it is under Saudi Central Bank supervision and control. www.BSF.sa

ad) gl Jaw .gagew Juy IF.OH.0VIV. Jlo dui)__l doalwo dolc doalwo dspil il gageul elitll
i1l ady TVIT-IFTE galyll +3TTIFA99999 dila JI00E (Al 0.7 .ga (V... FOMEE A1 gall pdl) LLVIEIA
wlpiilg dlay demlag alMaVv//IV ayl TH/p Aladl ogujall aagod lal gado I ad) 6ang alpall/jicall VOT9
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(C) Income Details

Other Financial Obligation lSDT dudlo cloljill - Transportation Allowance

Total Net Monthly Income (Income - Expenses)

(D) If you want to apply for a Credit Card, please fill the application Below

dilnligall Ja1 Housing Allowance

(Glagpaaldl - Alalpyl) rauidl Jaall Glloa] albe Source of Other Income

JAAIl ge iy

J4ull Jay Basic Salary bl el

Ag Jljanall  Other Income sl daa jalno

oliaf aagaill dfiei clal ailoifyl dalihull ciliag oAGIL (2)

(@ r sacuv) dyjaiyl acllly daladl Gle pala) QTOAJ_JJ' los o unll
Name to appear on card (not to excteed 20 characters)

uipall sagewll elidll gal pacya . Al J—oacll CdJJldJJLQJJ)JId_GLbJJlMJ_I dl A GAll glg—icll
Your Banque Saudi Fransi Branch Residence Business Where would you like the card to be sent?
aio pnAll afiur Al dlwAall ad)

Bank Account No. to be debited

1.7 o7 & asll a aiy In

100% 5% Method of Payment

Other Financing Company/ Banking Facility (If existing)

(Ga2g 1) QS Cnlawill /Sl Jigodll a5 pil

(auir) 6aall (JW) uall
Period (Month) Installments SAR
(auir) 6aall (W) hwdll

Period (Month)

y Cards Details

Installments SAR

&lall oLl
Amount Name
&lall ownllr
Amount Name

cutipall gagewll elidh a oailin ad)
Bangue Saudi Fransi Account No.

Please provide me with a supplementary card(s) for the following member(s) of my family under my responsibility

D D M M Y Y Y Y
aodlasyld
Date of Birth
ogul Jauidl il
() cabayl padiall Jiga
Additional Member Mobile (1)
D D M M Y Y Y Y
abadlayld
Date of Birth
ogul Jaudul diul
(N Ayl oadiall Jiga
Additional Member Mobile (2)
D D M M Y Y Y Y
abadlayld
Date of Birth
ogdl Jaudul il
(M) alayl oadaiall Jiga
Additional Member Mobile (3)
(F) Decla

The credit card applicant (the "Applicant/Cardholder”) declares that he/she:

1. has read, understood and accepted the terms and conditions of the Lifestyle Card and all its annexes and
agrees to abide by what is stated therein

2. has received, read, understood and agreed with the Consumer Protection Principles, the Initial Disclosure
Document and all terms and conditions that govern the opening and operation of accounts opened with the
Bank as well as all other relevant terms and conditions that govern various banking products and services as
contained in a separate document provided to the Cardholder;

3. has provided or will provide all relevant information to the Bank which is required for the issuance of a credit
card, and that all of the information provided is true and correct in all respects and Cardholder acknowledges
that the Bank will rely upon the accuracy of this information as part of the Bank's decision to issue a credit card
to the Cardholder. The Cardholder further agrees that this representation is deemed to be repeated on each
day that any commercial relationship between Cardholder and the Bank exists;

4. fully understands the features and risks associated with the products and services offered to the Cardholder
by the Bank;

5. confirms that all his/her questions about the cards, any relevant terms and conditions and fees been
satisfactorily answered by the Bank

Hereby, | the undersigned agree to provide Banque Saudi Fransi with any information that it requires for the
establishing and/or auditing and/or administering my accounts and facilities therewith and | authorize it to
obtain and collect any information as it deems necessary or in need for regarding me, my accounts and
facilities therewith, from the Saudi Credit Bureau (SIMAH) and to disclose and share (inclusive of Data Pooling)
that information to the said company (SIMAH) in accordance with the Membership Agreement and Code of
Conduct approved or to any other agency approved by Saudi Central Bank (SAMA)

3 MM

&L agill
Signature

Lldgguio ang Cilile alpall dralnl claliag / daliay Saghi clapl

alpallalm 83 il il () 8yl py_aiall
Relationship Male Female Gender Additional Member (1)
alsyll oaaiall ol

Name of additional card holder

alall dln 153 iil il (N) oLyl ps_diall
Relationship Male Female Gender Additional Member (1)
Ayl padiodl ol

Name of additional card holder

alpall dln 1583 il iall () syl px_diall
Relationship Male Female Gender ‘Additional Member (3)

Al padiodl ol
Name of additional card holder

Jdl ()

ail (‘dalal Jolh/pracll”) dulaiil adliag Cle padallja)
la1a cln Loy pljihig aaill Gl (Galgig ladanlo daalsg JJliw «ajy daliag pIEQIg Iagpis L]J_Ggpﬁ_ag U_CI ag
J\bgpﬂ\gplﬁ;ulfj\mggw\amuldﬂugg QLMLMIQDASAU_OL,LC‘Q_GIQQM_GQ\;GQMIAQ r
Hai Gl dlall Ay AUl bgpill g plaall aroa LI daaleyly, elidl gal 6agagall AlbwAll Juciig ald pag
sadlall Jolal LdQJA_CLIpJCIJ_D_CI_IJ)LQ_IUg 8 Ay g lonwn dalivall alapnoll dloaillg diladiall

&loa u\ g .adlainll daladl jlanl LJAI g0 aglhall elinll dlall Als dlogleall &1on puadily pgaw gl paa aa W
uLDgJ:_aJI 0Ad dd> L,Lc alodcul pgarw elidl gl adladl Jola jds g, wilgall 102 $0 daian dondall cilogleall
JIcvi| u\ ety Juiaill UI Lle ddaalgall adlatll Jola pgdy los .dalall Jolal glodil daliag JL\_DLI elidljha go cjas
selidl g daliadll Jola g dyjlajdavce 5\ agag dgA 091 Jauil

selidl go daatiall Jolal doado diloaillg dladiall aqu_U_QJI Gilouull g palAadl gl Tolaj padaa £

Lo gai Lle latle sl aiag dlnll Als pgupllg bagpillg plaaill go 5\ gl dallhull Jga diljluaiul s1on UI 25410
selidl Jia go

RV | TN U_uJ_u_IlJJ 1o latliag Al g\ uLDgL(‘_D gu utiall Sggcuu\ elil AJgH e @.a\g\ oliaf 6090” ul laay
Al gadd gl GlnAd .dlogleo o ayl] aling gl ojlilo Llc JnAi uu daspill Uog_m\g aijlay g\/g aicalial g\/g aspil
aunai u\ wle @ulgl los .(douw) m_chu_m\ dlogleall aiageuwl uﬁ;.uu\ g0 aspuill sal ggal AT wlwa 5\ g\ Jgsaall
dlogleall dyageull aspilll gagaall sal ggal AT wlwa sl g\ Jgsiall (ghunig 1 danlAll dlogleadl o dSpitll
LS)AT dan s\ gT /g dloglcall Jaliiy dnlAallg 6paall Jocll aclgag dojroll digacll dralail Jua o (douw) duilodil
(lolw) sagewll sjispall elidl latle (Galgi

posm— (1] ol
Date Name

Banque Saudi Fransi, Saudi Joint stock company, Capital of SAR 12,053,571,670. CR No. 1010073368 (Unified Number
7000025333) P.O. Box 56006 Riyadh 11554, Telephone +966112899999, Riyadh 12624-2722, Building No. 7569
AlMadhar-AlMurabba Unit No. 2, Founded under license duly promulgated by royal decree No. 23/m dated 17/06/1397H.
and it is under Saudi Central Bank supervision and control. www.BSF.sa

ad) gl Jaw .gagew Juy IF.OH.0VIV. Jlo dui)__l doalwo dolc doalwo dspil il gageul elitll
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Cashback Features SAdill alapiwill Gljroo

Category of your Choice: :diall HAL
Please select as per below: soliaf culiall JO JUIAMT clayll
- One cashback category 10% %10 GAdi lajiw] 6311g dlia-

- Two cashback categories 3% %3 G AT S| guifa-

- Two cashback categories 2% %2 S0 M) glila-

Cashback Categories Cashback % Selection Jlodl alapiwl diui
Dining 0% 3% 2% aclhall
Grocery & Supermarket 10% 3% 2%, <5)lo pguull
Travel 0% 3% 2% saull
Hospital & Pharmacy 10% 3% 2% dlarnllg dbaiiuall
Education 0% 3% 2% e
For Bank Use Only haa elidl Jlociunl
all b o M v v v v L ) o 2]
fsoowe [T J LT LT T oo Il LIILILIIT e
e
Banque Saudi Fransi, Saudi Joint stock company, Capital of SAR 12,053,571,670. CR No. 1010073368 (Unified Number ad) gl Jaw .gagew Juy IF.OH.0VIV. Jlo dui)__l doalwo dolc doalwo dSpil ?uuLml Sageull eliall
7000025333) P.O. Box 56006 Riyadh 11554, Telephone +966112899999, Riyadh 12624-2722, Building No. 7569 Atadl pd) TVIT-IFTE gaudl +977FA99999 Wdila JI00E galyl 017 .aga (V....FOMHH aagall adpll) LLVHHIA
AlMadhar-AlMurabba Unit No. 2, Founded under license duly promulgated by royal decree No. 23/m dated 17/06/1397H. wlpiilg dlay demlag alMaVv//IV ayl TH/p Aladl ogujall aagod lal gado I ad) 6ang alpall/jicall VOT9
and it is under Saudi Central Bank supervision and control. www.BSF.sa www.BSF.sa .gageuwll gjsall elidll
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dtilaiiyl BSF dal a1l (Igill abaayl Aii uio
BSF Credit Card Initial Disclosure Document

Credit cardholder information

AT aal dnr iyl oLl
Other Miss Mrs. Mr.

SJaill Jauwll/ dolayl / atilngll dig-all o.qg)
National ID / lgama / CR

Credit Card Information

ddlall Jola ciloglco

Jjgisall a_alal J—oln ol
Dr. Cardholder name
D D M M Y Y Y Y
d_jala Tl Ayl
Data of Agreement:
pgul LAl il

giciiay B o} lda 1 ala ilo qa)
Agreement reference number

Jglaiill ddliag dilogleo

Credit Card limit Will be available along with your credit card,

printed on the card carrier

Annual percentage rate

dighall _le legiho  glodiul ddlihg &o ragiiu oladivl ddliag an

Lifestyle Credit Card

100,000 SAR

Credit limit 70,000 SAR

APR 44.92%

Term cost 36% per annum

Annual fees Refer to the 'Credit Card Fees and Charges

Table' below

Minimum payment of 5% or 100 SAR which is
higher, in case of any amount is not settled,
then it will be paid as a partial of minimum
payment of outstanding balance. The
customer can request from the bank to
deduct the full amount from the account. in
case there is no sufficient balance in the
account then the interest will be applied on
outstanding balance.

Minimum amount due

Foreign currency conversion fees  2.75%

As per statement. Finance charges accrue if the
statement amount is not settled in full from the
day after 21 days from issue the statement

Settlement date

Late payment fee Up to SAR 100 not exceed the outstanding

balance

44.67%

Ll dnlAll
4 _giwll a nnill Jaco
150,000 SAR gl.oﬁx]l Al
43.67% aigiull duill Jaco

7B gl

ailoiiul adlhul oguwy Jgaa I egadl G a_giwll pg iyl

dnanll Jawl _a

laall gagew Juy 100 gl %S5 slawll il |
Laila slawll opalio Ao agag Jia ag lel
13lg gainall &loll Ciall andl go cjas gaai
b gaala alall Jols slan Jiacll cicg
a5 alng fagi oac Jia ag elill go ella
dypanilll dlgocl aluing gy «aguida abwAll a

adlall atapll Cle

Gaiuall &iodl Ciallanadl

ARYe) aninill dlacll Jugai pg )

&liall Lle dlgocll gapdig bl (it (i Al a i

og1 M u abwAll @il jlan] acy go ellag . aflall

Jjglatiy gl Lle sag cuJuyl. a Ll Sl g pAalill og g

a_ilall é_Lall

Other fee

N/A

Agiy

Sl—Alpg

The most prominent provisions plaalll j Hi

Implications of transactions
in foreign currency

Implications of paying the

A foreign currency conversion fee of 2.75 % is
applied.

You will be charged financial charges which

druiy aninlil dlocll gad pguy (Gl ol
ARV

daglt jgiod pShiiw ddlo oguy yard adiw

clolco (le dadipiall jLil
aninyl cnlocll

Al gaa Gle ddpiodl jlivl

add up to a significant amount over time. in
case the amount is fully settled, no financial
charges will be applied

minimum amount due

Implications of default Your card/s may be suspended/blocked
without any prior notice, or may be completely
withdrawn. Your credit card account will be
frozen if you skip three payments. Your
non-payment will be reported to SIMAH. When
you apply for any credit instrument in the KSA,
the issuance may be denied because of the
adverse credit history.

A cash transfer transaction is treated similar
to the cash withdrawal transaction. Same
fees apply, as described in the table.

Implications of cash transfer
and withdrawal

oiia Jua plall gholl Jols aas Jh a9 @aiwall élall go ialll

araln] @Uo Sl (Gag Al
duwio jleiil ST gga elidliag clell gl clanl iy aa
el aand e . Jols J4uiy laiaw aiy gi
Al pdn . cleas P slaw ol ol 3] ilaifyl
olalall ciling eloadi aic  alawll pac aic dou
uAg) ol aa ageull apycll daloodl a gladll

A el Gilad il gl iy @glanl

&aall wALll e ddgiall bl

dldac Lle dipiall jlitl
SAdill aaullg Jigall

dlolco Jio gaaill Jygaill dilac  Jolci
lauwai pgupll gaka oiy Ssaaill (il dilac
-Jganll dango ga las

Error/disputed transaction

The term “account statement error/disputed transaction” shall represent any transaction posted to the
Cardholder's Credit or Charge Card account, resulting in an error in the overall balance. Account statement
errors shall include the following

a. An Unauthorized use transaction that is not made by the Cardholder or person authorized by the Cardholder.
b. A transaction on which the Cardholder requests additional clarification including documented evidence.

c. Failure by the bank to properly credit a payment or any other amount deposited in the Cardholder's account.
d. Accounting error made by the bank, so that a charge would be lower or higher than it should be including

e. The bank's failure to deliver a monthly account statement to the Cardholder's address on record

f. Any other errors relate to Cardholder transactions.

eljillg hAalldlla a

LalhA laic adis spauill puunldl gi gladivl daliag clwa e aafaloc st alwall wiis Jga dii/lhat sjlic Jiod
) LI Q] «iits clihAT Jauilig .olell apayll

Ay Jgaall gauidl gl aaliadl Jola J1a (o 63dio Cluill dngdo e plariul dloc /i

daigo Caiims Jaultig lal (als] alngi dalal Jol cillhy diloc /o

aalial Jol (lwa (a ¢3go JAT alio gl dlila dilac &lio aalnl aalatll elidl olid pac /a

oquy gl wleil gapa el Jauing (Gaiwdll Jo Clel gl Jal pgupll ggai cung daliaill clidl ag pla il lhA /a
atalanllg plaalll o Cibiladi J dolpe

Jolal Jauwdli glgicll I digano aliwg S alungl gl apll Gpanh wlwa diits Juub aalall elill pla pac /o
.dalal

.aalayl Joh culolei) aarid sl claal si/g
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A. Lifestyle Fees Table

Hliw cdul délay pguy Jga -i

Description Fees ogull glio ogqupl pnic
Issuance Card Fee 0 SAR 0 SAR arwlull dala il ogu)
Primary Renewal / Annual Fee* 250 SAR 250 SAR *aygiwll oguupl / g,_I.IJLLLILS“ AVRNavi]l
Supplementary Card Issuance Fee** 0 SAR 0O SAR raralall aaladljlan] pgu)
International Transaction Fee "Foreign Exchange” 2.75% 2.75% "aninll dnlacll wapn” dalgall dnloleall oguy
Late Payment Fee 100 SAR 100 SAR acdan J_lLI o)
Card Replacement Fees 50 SAR 50 SAR dalial Jiatiwl ogu)
Duplicate Statement Fee Free Free J180 Jlun aiis
Temporary Limit Increase Fees "Optional” 50 SAR 50 SAR "SIAL" Giladil Al aiago 63 (il
Cash Withdrawal 75 SAR 75 SAR Sadill el pgu)
Credit card dispute fee (if wrong dispute) 50 SAR 50 SAR (Ll galicdlgls Ji La) gladil aallag Gle galiicl ogu)
Monthly profit margin 3% 3% Srauill agll giiola

*Annual fees waiver will be applied bases the total retail spend of 20,000 riyals and above

in last 12 months (exclude cash withdrawal, cash transfer, bill payments, e-wallets).

**Free for first and second cards and 100 SAR for the third card

IMPORTANT:
Annual fee will be applied from the date of issuance or renewal of the card.

B. Foreign Exchange Fees

Gl Jobibi jie) hgiw Jlyy 20,000 Win ai Ja La digiull pguipll go Jiocll clac] aiy*
("alaw” droganll Cileganall gl drigriahll khalaall gl gaaill Jigaill gi gaaill

aillill aalall Juy 100 g dtilillg L Igul daliaill lilno**

laxiaaigldaliadl jlanl ayli go digiull oguipll gard gl

apinill alocll Jigai pgu) -

POS Transaction

USD 100 transaction on POS in New York, USA.

USD 100 is converted into SAR 376.42 based on the currency conversion rate of
USD 1 = SAR 3.7642 USD 100 is converted into Saudi Riyal by applying a 2.75%
foreign exchange mark-up as follows: USD 100 X 3.7642 X 102.75% = SAR 386.77
(rounded off to the nearest higher Halalah)

Cash Transaction

USD 100 transaction on Cash in New York, USA.

USD 100 is converted into SAR 376.42 based on the currency conversion rate of
USD 1 = SAR 3.7642 USD 100 is converted into Saudi Riyal by applying a 2.75%
foreign exchange mark-up as follows: USD 100 X 3.7642 X 102.75% = SAR 386.77
(rounded off to the nearest higher Halalah)

*Cash Advance Fees will apply

el hldj e abpiiio dilac

cLLSJJQxJI 6aniall Abgll eljgigli a (_,S_U.OUXJQA I, doudrdilac

oy BVIET = L,S_U_O\JSJQA o peuny gu) MVIED I uS_U_O\JSJgA l.. ugad aly
s adgall dilacll pguyy / giola (Guad guy MVILET (I Jugadll acy aiy o
L

(@lla Clel ayal Gl apdo) guy BATVY = Z1EVO x VIET x CAnol juga .

Sadi cadllac

cI.IS.IJ.DlJl oaniall dbgllelgigli a u&pljﬂg; I..doudrdiloc

oy BVIET = k_,Ex_u_o\Jng_\. |l o peuny gu) PVIET Ul L,S.u.o\]ﬂg:. l.. ugad aly
s dugall dldocll oguy / giola (Guai gu) MVIET (Il Jugadll act iy g
G

(@lla Lol cyal Gl apdo) guy AWV = Z1EVO x VIEN x CAnol juga .

SAl il oguy Guad pdy”

C. lllustration of Calculation of Term Cost dalsll Jaco aluin -a

A cardholder receives the statement dated January 03 2021 with the following
details:

Opening balance: SAR 5,000

Minimum amount due: SAR 250

Payment Due Date: January 24 2021

The term cost applies on the unpaid balance of SAR 4,750.

Assuming that the balance is 30 days old, the term cost may be approximately
arrived at as following:

SAR 4750*(36%/360)*30 = SAR 142.5 (rounded off to the nearest higher Halalah)
Please note that this explains how the term cost/finance charges are calculat-
ed while the system may arrive at a different value as 36% is an illustrative rate.

oliaf 63)1gll Jlmlailly 2021 pliy 03 agjly wlwi «aiils daliadl Jola pdiung

&g Juy S000 i Aliiavl anll

Sageul Jly 250 ddniall &ladl Al Giallandl

) 2021 Jiliy 24 51l agli

ol waliall €gaso el apnpll go Gagew Jly 4750 dard ilaii driojll dalaill
* sageuw Juy 4750 LIS atiojll dalaill ulwn odnw 09130 dilc (Ao Anll
) ) Sagew Uy 142.5 = 30 * (360/%36)
Jinglil Aa plAaill ul Al dtiofl dalaill oguy abwA drars g ey UI dlanlo ap
wgm@%Séulmdel

Banque Saudi Fransi, Saudi Joint stock company, Capital of SAR 12,053,571,670. CR No. 1010073368 (Unified Number
7000025333) P.O. Box 56006 Riyadh 11554, Telephone +966112899999, Riyadh 12624-2722, Building No. 7569
AlMadhar-AlMurabba Unit No. 2, Founded under license duly promulgated by royal decree No. 23/m dated 17/06/1397H.
and it is under Saudi Central Bank supervision and control. www.BSF.sa
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lllustrative Example

wiladiyl aall Gaiwall glall i yitola agiwll dnill Jaco|| alawll Lislllaall || degasallalyill | clegasall lloal &lall Jloal Alawl éaall
E;‘redit Limit Principal Balance | CC Purchase Rate APR Minimum Payment Profit Paid Total Pcyn';ents P(;riod to Payoff
10,000 7,000 36% 24.92% 5% 4,490 11,489 (haubVl) yauill g gl O
5 years and 11 months (71 Months)
When you receive a new credit card, from the date of receipt, you could cancel the card within ten §T &4 gga JLlaoinl agli go pLﬂ opitc A laclell ¢liday 63 gladil aaliag e Jgnall aic
days, without incurring any charges or fees, provided the card is not activated. When you receive your ] el lakhpinii gla diadl daliall/ ajanadll adlay paliwl aic .daladl apilii pac lapil oguw)
renewal card/replacement card, activating it means that you agree to the terms and conditions. In A glodidl dlaliag plariwl (@ jlrodwll oy ais Jgh o olaallg bgpill Ll (Galgi
case you do not wish to continue using the credit card/s, please inform the bank within two weeks of Jledi] odpw lagpiillg olanll juieiy elidl pgdy loaic Jledindljgam ayli go UJ_CQJ.LL” JuA elidianl
issuance of the notice. When the bank changes the terms and conditions the bank will inform the OQIEJUA la/aidling clell gi wlicul laaic dallall Jolad (g lay Jocll Jia ogs . 1 Jiacll
cardholder at least 30 Calendar Days before the amendment takes effect. and if these revised terms Jledindl agli go
and conditions are not acceptable, the Cardholder may object or cancel his/her card within 14 days. lajc gi dnloleall o 6T PgnA WA gi waliicl gT Jatl 6U ogal J dalall Jola Lle winagiy
From the date of issue of statement, should you have any query or objection/disagreement with any bl cdails Jlanl aggli go ogl . JuAa
of the transactions or other contents, the Cardholder should take it up with the bank within 30 days. Ganiul cuag -4 dlaniumall Jols caxl ola J -4 ataln] ogu) 57 dallall Jola gaay
You will not pay any additional amount when you pay the full outstanding amount in due date. dloljil go ac) J dl los dilanlog adacll décaljo go gailall 1da Lle albyl ie) o gl
* Disclaimer: Reviewing this synopsis shalll not substitute reviewing the contract, its appendices, and Adcll aoaigll

shall not exempt from the obligations stipulated in the contract.

|, the undersigned, do hereby confirm that | have received, read and accepted the initial disclosure. .Jols Jady Liatall alnayl Gle dadlgallg edbyl g daaill pyliwl o a_uu olial cagall it mT
Cardholder signature ddla ol siagi
Authorized issuer signature and stamp Jaadllaalalljnndaingaragi
Credit card issuer contact information 800124 2121 ALFERIN  adilaiivlidata dijynéudnAlluaiicilogleo
Banque Saudi Fransi, Saudi Joint stock company, Capital of SAR 12,053,571,670. CR No. 1010073368 (Unified Number ad) gl Jaw .gagew Juy IF.0H.0VIV. Jlo dui)__l doalwo dolc doalwo dSpil %,uu;ml Sageull eliall
7000025333) P.O. Box 56006 Riyadh 11554, Telephone +966112899999, Riyadh 12624-2722, Building No. 7569 Atadl pd) TVIT-IFTE gaugl +977FA99999 wdila JI00E galyl 0.7 .a.ga (V....FOMHH aagall adpll) LLVHHIA
AlMadhar-AlMurabba Unit No. 2, Founded under license duly promulgated by royal decree No. 23/m dated 17/06/1397H. wlpiilg dlay demlhg alMaV//IV ayl TH/p Alodl oguijall aagod lal gado I ad) 6ang alpaldl/jicall VOT9
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Terms and Conditions of Islamic Credit Cards:

MasterCard and Visa credit cards issued by Bangue Saudi Fransi are subject to
the terms and conditions specified below. Credit card applicant is requested to
accept and abide by it:

Definitions:
The following terms and expressions shall have the meanings assigned to each:

The Bank: Banque Saudi Fransi and its branches, employees, agents, officials,
managers and representatives.

The General Terms and Conditions: Terms and conditions of credit cards
contained in this document.

The Cardholder: The person to whom the Card is issued to (whether the primary
cardholder, or the supplementary cardholder), and his/her name will clearly
appear on the Card.

Fees: The fees as stated in the schedule of charges and Initial Disclosure
document.

Primary Cardholder: The person who applied for the Card from the Bank, and an
account will be opened in his/her name. This person will be responsible for all
cards issued under the account, including Supplementary and internet Virtual
Cards, and Low Limit Cards.

Supplementary Cardholder: Any person authorized by the Primary Cardholder to
hold and use the Card Account, and Bank issues a supplementary card in the
Supplementary Cardholder's name.

The Supplementary Card: The Card issued by the Bank in the name of the
Supplementary Cardholder.

The Card: The credit card issued by the Bank, such as "Visa” or "MasterCard” or
any other credit card, including the Primary Card, the Supplementary Card, and
the Internet virtual/low limit cards.

The Account: The account(s) of the Cardholder with the Bank.

The Card Account: An independent account separates from the other accounts
of the Cardholder with the Bank, and all details of the transactions relating to
the Card will be stated in this account.

The Card Transaction(s): Any transaction executed using the Card, such as cash
withdrawals, purchases via point-of-sale terminals or e-commerce (contact and
contactless) and payment charges prescribed by the Bank.

Cash Withdrawals: The cash amount received by the Cardholder from the Bank
using an ATM or directly receiving the cash from the Bank or an amount
transferred into the Cardholder's current/savings account.
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Credit Limit: The maximum credit limit permitted by the Bank for the Card
transactions, as notified from time to time to the Cardholder.

Account Statement: The monthly statement sent to the Primary Cardholder by
ordinary mail service, or national address registered with the Bank, electronic
mail, or electronic statement using the Cardholder special account in the Bank
website (banking services/ internet banking) detailing the Card Transactions
requested in the Card Account, and all amounts due and payable to the Bank by
the Cardholder.

Day: The calendar day

EPP: Easy Payment Plan program as described in the EPP terms and conditions
section below.

1. General Terms:
A. The Bank reserves the right to accept or reject any credit card application.

B. In case the credit card application is rejected, the applicant will receive a
notice showing the reason for rejection within S business days.

C. If the application is accepted, the Cardholder can receive his/her card
through one of the Bank branches or through courier, provided that this is
determined in advance by the applicant in the application form.

D. The credit limit assigned to the card will be determined in accordance to the
monthly net income or liability relationship or in relation to the amount of
deposits of the applicant in the Bank and in general assignment of limit will be
subject to the discretion of the Bank. The credit card limit will be disclosed in the
document that accompanies the approved card or within the first account
statement issuance.

E. The Bank may issue, if it accepts the application, a card type of its own choice
irrespective of what the Cardholder has asked for and assign the credit limit it
deems fit.

F. All credit cards are a property of the bank, and the bank may decide to
withdraw the card(s) at any time or block or discontinue/cancel the service
without any prior notice in order to protect the interest of the Cardholder and/or
the bank, in case the Cardholder was exposed to fraud transaction in any way.

G. After receiving the card, Cardholder shall sign in the space dedicated for this
purpose on the back of the card. Cardholder shall activate the card by calling
the Bank toll free telephone directly or through one of the Bank branches or
through any of the electronic channels of the Bank such as BSFonline, BSFmobile
or through the ATM or any other mode the Bank may introduce.

H. The validity of the Card shall be four (4) years from the date of issuance.

|. The Bank shall renew the Card automatically upon approaching the expiry
date and shall collect the necessary charges. The Cardholder has the right to
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accept or reject the renewed Card, Cardholder will be considered accepting the
renewed Card if he/she activates the Card or he/she did not object to the
renewal within fourteen (14) days.

J. Cardholder assumes full responsibility for the obligations arising throughout
the term of use of his/her card. He/she shall pay immediately the principal
amounts, service charges, and any other fees, penalties, and exchange rates
levied by the Bank or Visa/MasterCard or any other entity which are according
to the Terms and Conditions due to the Bank.

K. The additional product features and benefits may be changed from time to
time without any prior notification, and these include those provided by
Visa/MasterCard as well.

L. The Bank is not liable for any misuse or mismanagement of products and
services offered to a Cardholder by the Bank.

M. The Bank reserves the right at all times at its sole discretion to change and
amend the general terms and conditions and the effective date of
implementation of the change/amendment in terms and conditions will be after
thirty (30) days starting from the date of communicating such
change/amendment to the customer/cardholder via any guaranteed method of
communication. Cardholder may cancel and close his/her Card(s) provided that
such cancellation/closure will be made by via any guaranteed method of
communication within fourteen (14) days of receipt of the change notice, in this
case all amounts due to the Bank and other liabilities of the Cardholder will be
settled.

N. The parties agreed to conclude this agreement in accordance with the
principles of Islamic law.

O. Benefits and Services: There may be offer benefits and services which are
provided through Visa/MasterCard. These are provided by the Bank on a best
effort basis and may be subject to specific conditions laid out by
Visa/MasterCard. The Bank is neither liable nor responsible for the quality or
availability of these services. Cardholder is responsible for all concierge and
third-party authorization provided and requested to service provider.

2. Reoccurring payment And Digital Wallets:

Stopping the plastic card does not mean stopping the customer use of the
Reoccurring payment service and the transaction related to the Digital Wallets
(example: Apple Pay, Mada Pay) as the cardholder will be able to pay with it. In
case the cardholder wants to stop this function, then the cardholder must notify
and raise a request via the bank contact center.

3. Credit Limit/Purchase Level:

A. Cardholder may not exceed the credit limit.
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B. If a transaction is performed and the transaction amount exceeds the credit
limit, the Bank is not liable to approve the transaction. However, the Cardholder
agrees that the Bank may approve such transactions. In addition, the
Cardholder will be responsible for any surplus amount, in addition to any other
amounts accrued due to the fees mentioned in the Initial Disclosure Document.

C. If the service charges and fees applied to the overall balance add up to
beyond the credit limit assigned, or in the case of offline/late presentment/force
transactions, the delayed transaction may cause the account to go over limit.
Therefore, it is the responsibility of the Cardholder to ensure that he/she does not
exceed the credit limit.

D. In the event the Cardholder exceeds the credit limit, the Bank at its discretion
may suspend the card. The Bank may in accordance with the credit rating of the
Cardholder, accept or refuse to increase the Credit Limit of the services required.

E. In all cases of exceeding the credit limit, the over limit amount is payable
immediately, along with the minimum amount due and overdue amount, if any.

F. Cardholder may request for a Credit Limit increase which the Bank may
allow/reject at its own discretion and the credit rating.

G. The Bank has the right to reduce the Credit Limit of the Card with prior notice
of 30 days to the Cardholder and the customer has the right to object within 14
days and will not increase Credit Limit unless an authenticated request is
submitted by Primary Cardholder.

4. Fees: (For applicable Fees, please refer to Initial Disclosure Document)

A. Annual fees are charged upon issuance of the Card for the first time and every
year upon renewal.

B. Annual fees are charged to the Cardholder in a month chosen by the Bank,
and the Cardholder may not reclaim those fees even if the Card is cancelled and
account is closed before expiry.

C. Fees are applied in accordance to the segment of the customer, therefore any
upgrade or downgrade to the segment may increase/decrease the applicable
fees accordingly.

D. Monthly profit margin will be charged to the unpaid outstanding balance of
the Credit Card, and it will be payable by the Cardholder.

E. To avoid monthly profit margin, the outstanding balance shall be fully paid
and received by the Bank before the payment due date as shown in the
statement of account.

F. Value Added Tax: VAT shall be added at the current applicable fees as
amended from time to time, such tax shall be borne by the Cardholder in
accordance with applicable rules and regulations.

5. Cash Withdrawals:
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Withdrawals are limited to 30% of the Cardholder’'s Credit Limit, the cash
advance fee will be calculated for each cash withdrawal transaction as per the
Initial Disclosure Document. The Bank may set a maximum daily limit of five
thousand riyals (SAR 5,000) for cash withdrawal transactions.

6. Card Fraud & Unauthorized Transactions:

A. In case of any fraudulent or unauthorized transactions on the Card,
Cardholder must immediately contact and notify the Bank about such
transactions whether inside or outside the Kingdom of Saudi Arabia. Contact
details are available on the back of the Card or the Bank's website.

B. The Cardholder will be liable and responsible for any negligence or delay in
reporting any fraud or unauthorized transactions on the Card. It is the exclusive
responsibility of the Cardholder to safe-guard his/her card details and PIN and
not discloses it to anyone. In case of any willful disclosure of such confidential
information, the Cardholder will be liable for any fraud transaction as a result of
this disclosure.

C. The Cardholder should register and ensure he/she is receiving all SMS alerts
on the registered mobile number for any transactions on the Card and it is the
sole responsibility of the Cardholder to carry his/her mobile phone at all times in
order to receive the SMS alerts and inform the bank in case of any change in
mobile number.

D. The Cardholder will not be financially responsible for any further fraudulent or
unauthorized transaction on the Card after he/she has reported the
fraudulent/unauthorized transaction to the Bank.

E. The burden of proof for a fraudulent /Junauthorized transaction will remain on
the Cardholder disputing such transactions and all necessary documentation
for this purpose such as customer dispute form, passport copy, or any other ID
document will have to be provided to the Bank for speedy resolution of the
dispute.

F. The Bank will credit the Card Account after satisfying the legitimacy of the
dispute and receipt of the required documentation.

G. Although the Bank will make efforts to contact the Cardholder in case of a
suspected fraudulent/unauthorized transaction, the Bank reserves the right to
block the Card without waiting for Cardholder's confirmation/consent to protect
the Cardholder and Bank from any loss, and then inform the customer.

/. Statement & Payments:

A. If the Cardholder decides not to pay the total outstanding balance, he/she will
pay Nno less than the minimum amount due shown in the card statement (5%
minimum amount due). Cardholder shall, in all cases, make sure that the Bank
has received the payment through a cheque before no less than four business
days (excluding Fridays and Saturdays) of the due date, to ensure that the Bank
has received the due amount on or before date of maturity, bearing in mind the
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period required for collecting the cheque value as no amount will be registered
in account till the required amount is received. In all the cases, the payment
(including all means of payments such as online payment, SADAD if/and when
available, SARIE if/when available, cash, etc...) amount should be credited to the
credit card account by or on the payment due date so that service charges and
other associated charges such as the late payment fees, and not limited to it, is
applied.

B. The minimum payment amount on the credit card is 5% of the total
outstanding amount or SARTO0O0. If the actual amount to be payable is less than
SAR 100, then that amount will be collected.

Example 1. Total outstanding amount is SAR 10,000 and the Minimum Payment
IS 5%, i.e., SAR 10,000 X 5% = SAR 500. Hence Minimum Payment = SAR 500.

Example 2: Total outstanding amount is SAR 1,500 and the Minimum Payment is
5%, 1.e., SAR 1,500 X 5% = SAR 75. Hence Minimum Payment = SAR 100

C. Statement of account stating all transactions executed and posted to the
Card Account including fees & charges will be generated on monthly basis and
will be provided to the Cardholder through electronic means or by any other
means that may be selected by the Bank on regular basis at least three weeks
before the due date.

D. If the Cardholder requires a paper-based statement, he/she may request the
Bank and the Bank shall mail it to the Cardholder’s provided address. The Bank
will not be held liable for any delay regarding the ordinary mail service or any
other means selected by the Bank or for non-receipt of the Account Statement
by the Cardholder.

E. The Bank will generate monthly statements on the 3rd of every month
(Gregorian calendar) or any other day the bank deems fit; Cardholder can
choose any of the above dates of his choice. The Bank, however, has the right to
change one or all dates at its discretion. The Cardholder will get a grace period
of approximately twenty-one (21) days from the statement generation date to
either pay in full or the minimum payment of 5% of the outstanding balance.

F. The Account Statement will be considered correct and binding on the
Cardholder, and in case of any objection/dispute, the Cardholder must notify the
Bank of such objection within thirty (30) days from the date of issuing the
Account Statement. If no objection/dispute is received from the Cardholder
within the prescribed period, the Cardholder shall be deemed to be in agreement
of the Account Statement and no objection will be accepted later.

G. If the full balance is not repaid by the payment due date, service
charges/commission will accrue on the outstanding balance at an Annual Rate
applicable, calculated on daily basis from the transaction date up to the date
when full repayment is credited to the Credit Card Account.
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Example:

Opening balance: SAR 5,000

Minimum amount due: SAR 250

Payment Due Date: January 24 2021

The term cost applies on the unpaid balance of SAR 4,750.

Assuming that the balance is 30 days old, the term cost may be approximately
arrived at as following:

SAR 4750*(36%/360)*30 = SAR 142.5 (rounded off to the nearest higher Halalah)
Please note that this explains how the term cost/finance charges are
calculated while the system may arrive at a different value as 36% is an
illustrative rate.

H. If the Cardholder deposits the minimum payment due or full outstanding
balance after the due date mentioned on the monthly statement, he/she will be
charged with a Late Payment Fee applicable, and shared in the latest Initial
Disclosure Document which is (The fees will be charged on the outstanding
amount, 21 days after the account statement is issued). Late Payment fee
collected will be disbursed in charity after the deduction of the actual collection
expenses (if any). And in case of no payment made within consecutive 3 months,
following will take place:

a. Card account will be blocked and reported in SIMAH accordingly.

b. Contacting the customer within this period to discuss repayment and free
credit advice on how to deal with financial issues.

c. Work closely with customer on settlement prior taking any legal action against
customer.

d. The bank has the right to identify a third party in relations to collection related
matter within T months after the 3 months period has passed including all legal
and execution procedures.

I. All Cash Withdrawal Transactions from ATM machines or by BSFonline /
BSFmobile (online banking) or by Bank branches or transfer from credit card
account to current account will be charged the applicable cash advance fee on
the credit limit and the service charges at the prevailing rate will be applicable
from the transaction date of cash withdrawal.

J. The Bank will report delinquent/defaulted Cardholders to SIMAH (Saudi Credit
Bureau) as and when it requires details of the Cardholder’'s credit card account
including default and outstanding/repayment amounts on the Credit Card.

K. If the Cardholder settles or pays the minimum amount due on or after the
maturity date, the Bank will conduct a Tawarug transaction by selling some of
the goods owned by the Bank to the Cardholder at a deferred price and then the
Bank shall act as an agent for the Cardholder to sell to a third party by Cash for
its price and use it to settle the rest of the amount on the Cardholder.
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L. If the Cardholder pays the full amount due in or before the due date, no
Tawarug transaction will be performed.

M. The Tawarug transaction will appear in the next Account Statement. If the
Cardholder did not object to this transaction within thirty (30) days from the date
of the Account Statement, the transaction is considered accepted by the
cardholder.

N. If the Cardholder objects to the Tawarug transaction within thirty (30) days
from the date of the Account Statement, the Bank shall review the Cardholder's
request. If the objection is determined, the Bank shall refund the entire amount
of Tawarug and profit from the disputed transaction only.

O. In all of the above cases, the Tawarug transaction will be performed after the
expiry of the grace period, provided that the Cardholder is not bankrupt.

P. If the Cardholder fails to pay the due amount on the due date for three (3)
consecutive months, the Card will be frozen, and the Bank may not perform
Tawarug transactions to settle the Card.

Q. If the Cardholder objects to any transaction after performing the Tawarug
transaction that involve the disputed amounts, then the amount of the objection
that will be returned or refunded to the Card Account is equivalent to the value
of the disputed transaction and the profit from it only.

R. The Tawarug transaction will not be performed until the Cardholder has paid
the minimum amount due, which is 5% of the total amount or one hundred (100)
Saudi Riyals whichever is higher.

S. If the Cardholder settles or pays the minimum amount due on or after the
maturity date, the Bank will conduct a Tawarug transaction by selling some of
the goods owned by the Bank to the Cardholder at a deferred price and then the
Bank shall act as an agent for the Cardholder to sell to a third party, we allocate
sales proceeds to pay card dues.

T. Cardholders must not use their cards for any unlawful, illegal or immoral
purposes, including the purchase of goods or services prohibited by Shari'a rules.
The Card may also not be used in any purchases or services prohibited by Shari'a.
In the event of such transactions, the Bank reserves the right to cancel any cards
associated with the Card Account and the Cardholder shall pay all outstanding
amounts in the Card Account.

U. The statement billing currency amount will be in Saudi Riyals;, however, for
MasterCard, all foreign currency transactions will be converted first to US Dollar
as per the prevailing exchange conversion rate by MasterCard on the date of the
transaction then to Saudi Riyal as per the prevailing exchange conversion rate
by MasterCard on the date of the transaction made by the Cardholder. For Visa,
all foreign currency transactions will be converted to SAR as per the prevailing
exchange conversion rate by Visa on the date of the transaction made by the
Cardholder. The Cardholder would be liable for any difference of fee or currency
rate when they will be posted to the Cardholder's account by the Bank. All
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currency exchange rates and their conversion into Saudi Riyals are based on
prevailing Visa / MasterCard exchange rates and will attract exchange rate
changes.

MasterCard Example:
POS Transaction

EUR 500 transaction on POS in Paris, France.

EUR 500 is converted into USD 562.7 based on the currency conversion rate of
EUR1=USD 11254

USD 562.7 is converted into Saudi Riyal by applying a 2.75% foreign exchange
mark-up as follows:

USD 562.7 X 3.79401 X 102.75%= SAR 2,192.53 (rounded off to the nearest higher
Halalah)

Cash Transaction

TRY 1,000 cash withdrawal transaction in Istanbul, Turkey.

TRY 1,000 cash withdrawal transaction amount is converted into USD 365.5
based on the currency conversion rate of TRY 1= USD 0.3655.

USD 365.5 is converted into Saudi Riyal by applying a 2.75% foreign exchange
mark-up as follows:

365.5 X 3.79401 X102.75%=SAR 1,424.15 (rounded off to the nearest higher Halalah)
*Cash Advance Fees will apply

MasterCard Example:
POS Transaction

USD 100 transaction on POS in New York, USA.

USD 100 is converted into SAR 376.42 based on the currency conversion rate of
USD 1=SAR 3.7642

USD 100 is converted into Saudi Riyal by applying a 2.75% foreign exchange
mark-up as follows:

USD 100 X 3.7642 X 102.75% = SAR 386.59 (rounded off to the nearest higher
Halalah)

Cash Transaction

USD 100 transaction on Cash in New York, USA.

USD 100 is converted into SAR 376.42 based on the currency conversion rate of
USD 1=SAR 3.7642

USD 100 is converted into Saudi Riyal by applying a 2.75% foreign exchange
mark-up as follows:

USD 100 X 3.7642 X 102.75% = SAR 386.59 (rounded off to the nearest higher
Halalah)

*Cash Advance Fees will apply

8. Set-Off:
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A. The Cardholder acknowledges and agrees to authorize the Bank, without the
need for prior notice, to deduct any due and payable amounts from any funds
available in any account belonging to the Cardholder with the Bank. The main
account will be the Saudi Riyal account, then follows any additional Non-Saudi
Riyal accounts if needed. The Bank will be entitled to utilize any collateral of the
Cardholder with the Bank including any assets or invaluable materials or
amounts deposited with the Bank for repayment of the indebtedness of the
Cardholder, and without the need for prior notice to the Cardholder. Also, the
Bank will be entitled to seize any credit balance in any other current or saving
account or any term deposit or any other amounts with the Bank, even if such
amounts were not held as collaterals.

B. In case of insufficient funds in the account/s of the Cardholder for repaying
the due and payable amounts under the Card, the Bank will levy profit margin
without the need for prior authorization from the Cardholder on the outstanding
amount. It is the responsibility of the Cardholder to maintain sufficient balance
in his/her current/savings account to cover the amounts due occurred through
either cash advance, retail purchases, and/or service charges or any other fees
that may be charged or on account of delayed advice received for offline/late
presentment/force transactions.

C. If the Cardholder delays payment of the minimum amount due, the Bank is
entitled to:

- Profit margin / charge a late payment fee and cannot exceed the outstanding
amount, maximum SAR 100.

- Reserves the right to suspend the Card at the sole discretion of the Bank.

D. If the Cardholder delays payment of minimum amount due for three (3)
consecutive months, this will result in the following:

- Blocking of the Card, and no new Card will be issued until the entire debt is
settled.

- Offer the credit advisory services free of charge to the cardholder (regarding
how to deal with financial difficulties).

- Provide the Saudi Credit Bureau (SIMAH), or any other entity or body authorized
by SAMA, the name of the Cardholder to be added to the list of defaulted and
sanctioned customers. It is known that these lists are accessible by all banks
operating in Saudi Arabia, and the nhame of the Cardholder will not be removed
from the list until all due and payable amounts are paid.

E. The Cardholder may repay all due amounts, full or partial, before the payment
due date, and in case of amounts in excess of the due amounts, they will be
added to the available balance, and the Cardholder will not be entitled to claim
any profits on such amounts.

F. The Bank will be entitled to authorize a third party to collect the due and
payable amounts, full or partial, from the Cardholder.
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G. The Bank has the right to deduct from any other account of the Cardholder in
order to cover the outstanding amount from the Card Account. If the Cardholder
objects to transaction, a fee of SAR S0 will be applied if the objection is wrong
and deducted from the Card Account as shown in the Initial Disclosure
Document.

@. Use of The Banque Saudi Fransi Internet/Virtual Card:

This card is restricted to online use only. It cannot be used at ATM machines or
Point of Sale terminals.

10. Use of Banque Saudi Fransi Credit Cards on The Internet:

The Cardholder can use his/her credit card for Internet purchase transactions
using the Verified by Visa or MasterCard Secure Code service as applicable. To
complete the transaction, a one-time password (OTP) is sent to the Cardholder's
mobile number and the OTP has to be provided on the Internet screen in the
required field. To receive the OTP, transaction alerts and other communication
from the Bank, updating the mobile number in the Bank's record is a must. The
Cardholder undertakes to take responsibility for updating the Bank records with
the correct mobile number and correct address. The Bank is not responsible for
the cardholder not receiving SMS messages or SMS messages transformed in
transit for any reason. The cardholder is required to react immediately to any
SMS message he/she notices which is not in line with the card usage or the
Cardholder expectation.

1. Exchange & Taxation Restrictions:

The Cardholder promises to abide by the exchange and taxation restrictions
which may be imposed as a result of the use of card, and the Cardholder will be
responsible thereof. The Bank will also be authorized to debit all the damages,
claims and expenses to which the Bank is exposed, to the account of the
Cardholder because of these laws, and also all the taxation, fees and expense as
well as all the amounts imposed by the regulations for any transaction.

12. Cardholder Responsibilities:

A. Cardholder will be responsible for all the transactions related to the use of
his/her own card irrespective of whether it has been made through signing of a
bill or providing the card number and other information pertaining to the card(s)
and/or his/her personal information such as date of birth, ID/Igama/Passport
number and other sensitive information to a travel agent, hotel, car rental
agency or any other establishment/entity for purpose of purchasing
goods/services by request through mail or telephone or e-commerce or point-
of-sale or SADAD Bill payment. The Bank, further, is not responsible for any
misuse of any pieces of information shared.

B. Any transaction executed using the Card, such as cash withdrawals,
purchases via point-of-sale terminals or e-commerce (contact and contactless)
and charges prescribed by the Bank.
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C. Bank will treat Cardholder’'s PIN as his/her authorization whenever it is used
with the card. Cardholder PIN is the electronic signature and identifies the
Cardholder as the authorized user of the card. Any instructions received or
transactions done using the card with the PIN will have the same legal effect as
if the Cardholder signed a written direction to the bank. Safeguarding the PIN is
the Cardholder responsibility. The copy of the original merchant sales slip or the
cash advance slip or any other draft would be considered as a sufficient proof
that the transactions were performed. The Cardholder agrees that he/she will
never reveal the PIN to anyone, including merchants, members of the family and
employees of the Bank.

D. The Cardholder agrees that he/she will update the mobile number, address
and other contact details, including e-mail address as and when there is a
change. The Cardholder acknowledges that he/she understands that the mobile
phone is a must to receive messages and complete certain transactions and
hence the Cardholder agrees to update the mobile number whenever there is a
change. The Bank is not responsible if the Cardholder does not update the
details mentioned here and loses his/her right.

E. For certain transactions, bank may allow the Cardholder to use the card
without providing the PIN. For these transactions, Cardholder will have the same
responsibilities as if the Cardholder has used the card with the PIN.

F. Cardholder shall register, login and access all information provided by the
Bank on the Bank's secure website for the purpose of disclosures and access to
information and all Bank notifications, including, but not limited to monthly
statements, account information, etc., without further need to send this
information by e-mail or normal post, unless the Cardholder explicitly requests.

G. The Cardholder agrees and understands that he/she will not use the Card for
trading in foreign exchange, and purchasing virtual currencies.

H. Additional/Supplementary Card: The Primary Cardholder may, subject to
approval of the Bank, request an additional/supplementary card for anyone
through an official request, according to the following conditions. The Bank has
the right to approve or reject the application for an additional card:

e The Primary Cardholder shall be responsible, in all cases, for the fees,
expenses and costs occurring to the additional/supplementary Cardholder
through his/her use of the card and transactions, and record these
transactions at the expense of the Primary Cardholder. The Supplementary
credit card limit is part of the total Primary Cardholder's total credit limit.

e The Primary Cardholder shall be responsible for all transactions, and these
transactions shall be registered at the expense of the Primary Cardholder and
posted to the Card Account.

e Use of the additional/supplementary cards is subject to the terms and
conditions stipulated by this agreement and additional/supplementary cards
will not be used as separate cards for account purposes.
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e The additional/supplementary card will be subordinate to the Primary Card
with respect to cancellation, renewal and suspension as well as other matters.

e The credit limit of the Primary Card may be inclusive of the credit limit of the
Supplementary Card, nevertheless, The Primary Cardholder may request the
Bank to assign a lower credit limit for the Supplementary Card. The Primary
Cardholder will also be responsible for all payments and charges on the
Supplementary Card whether or not those payments exceed the credit limit
for the Supplementary Card.

13. Card Loss or Theft:

In case of loss or theft, the Cardholder shall notify the Bank immediately through
the phone banking. The Cardholder shall be responsible for all outstanding
amounts and transactions on the Card prior to the reported loss or theft of the
Card.

14. Change of Address:
A. All notices are sent to the Cardholder address shown in this application.

B. Cardholder shall notify the Bank of any change in his/her address or the
instructions related to sending the statements and other notices. This notice will
only be valid upon receiving it by the Bank.

C. The last address or written instructions given to the Bank shall be considered
as the mailing address of the Cardholder for purpose of sending statements and
notices.

D. The Bank accepts no liability for misdirected mailings if the Cardholder has
not notified the Bank in writing of a change in address.

E. The Bank will not be held liable for any delay regarding the ordinary mail
service, or any other means selected by the Bank or for non-receipt of the
Account Statement and notices by the Cardholder.

15. Cancellation of Card by Cardholder:

The Cardholder may request cancellation of his/her main or additional/
supplementary card at any time by notifying the Bank in writing or any
authenticated channels. Cardholder shall pay the outstanding balance and
return the card to the Bank. In case of new card issuance, the Cardholder can
return the card within ten (10) days of receiving the card, without the obligation
to pay any annual fees provided he/she has not activated and/or used the card
for any transaction. In case customer requests a clearance letter, the clearance
letter will be issued after seven (7) days from the date of full settlement of the
entire outstanding balance on the card account and update the Cardholder's
record with SIMAH within one week from the date of closing the Card Account.

16. Cancellation of Card by The Bank:
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The Card is owned by the Bank and it will remain so at all times. The Bank maly,
at its own discretion, cancel the Card and close the Card Account at any time
with a prior notice of 30 days to the Cardholder. Upon occurrence of this
cancellation, Cardholder will stop using the Card, return it to Bank, and pay the
outstanding balance immediately.

17. Effect of Cancellation:

All pending transactions including cash advances and purchases are due and
payable immediately in full upon cancellation of the Card and closing the Card
Account. Cardholder shall be, in all cases, responsible for all the expenses and
costs which the Bank may incur in collecting the amounts which are due and
payable by the Cardholder, in addition to the accumulated service fees, fees of
the additional amounts and all the fees and expenses accrued subject to these
terms and conditions, and he/she shall compensate the Bank for them without
delay.

18. Merchant Behavior:

The Bank is not responsible for a rejected transaction at the merchant level or
for the goods or services which the merchant provides. The complaint of the
Cardholder against the merchant will not release him/her from any obligations.

19. Re-Issue, Renewal or Replacement:

The Bank may, according to its own discretion, reissue, renew or replace the card.
However, the Bank has the right to check the credit standing, all financial
obligations on customer, and other relevant information before deciding to
renew the card and in no way is obliged to replace the card. If the Bank agrees
to replace a card, the Cardholder will pay a re-issuance fee.

20. Authenticated communication:

Any authenticated communication with Cardholder is deemed sufficient for
carrying out financial transactions and the Cardholder is responsible for such
transactions.

21. Reward/Bonus Points:
Standard "BSFjana” loyalty program is not applicable for this Product.

Instead, Lifestyle Credit Card provisions new Cashback Program to earn cash
back on Eligible Transactions.

Details of the Cashback Program is described below:

a) "Cashback” means the amount earned on eligible transactions as set forth in

this document or as decided by the Bank at its absolute discretion and which
shall be credited to the cashback card account after posting the relevant
transaction into customer card account.
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b) "Eligible Transactions” means all retail transactions, at point of sale or online,
charged/posted to a cardholder's Lifestyle Credit Card, except for the
transactions excluded

c) "Fair Usage” means utilization patterns of cards must meet personal spending
trends and not be used for commercial purposes.

d) "Overall Retail Spend” refers to the sum of eligible transactions. This
determines the cashback percentage and category-level cashback caps the
cardholder is eligible for a given billing month/statement.

e) "Cashback Categories” refers to the Merchant Categories that are eligible for
cashback subject to meeting the cashback terms & conditions. Cashback
categories comprise of multiple Merchant Category Codes (MCCs).

f) Customers holding the Bangue Saudi Fransi Lifestyle Credit Card are eligible
to participate in the BSF Lifestyle Credit Card Program. For the avoidance of
doubt, Banque Saudi Fransi Lifestyle Credit Card program does not apply to
other Banque Saudi Fransi Credit Cards unless explicitly mentioned in the
product description. The Lifestyle Credit Card program shall be at all times
subject to the terms and conditions outlined hereinafter.

g) Banqgue Saudi Fransi Lifestyle Credit Card program applies to eligible
transactions made on cards and the calculated cashback amount will be
rounded down to two numbers and paid to the nearest Riyal. The following
cashback and monthly caps will be applied to the corresponding eligible
transaction(s) conducted within the cashback categories:

Cashback Program:

- Classification of merchant categories will be determined and designed by the
merchant's acquiring bank.) Banque Saudi Fransi cannot be held accountable
for incorrect assignment/segmentation and reserves the right to adjust
cashback allocation at their discretion.

- Eligible transactions made with a Supplementary Card will be aggregated with
the eligible transactions charged by the primary cardholder for the purposes of
calculating the cashback amount. The aggregated cashback will be awarded
on the primary cardholder’'s cashback card account.

- The cashback will be calculated after the transaction posted into credit card
statement based on the overall retail spend (i.e. Sum of all Eligible Transactions)
conducted as per the card statement, the cardholder's eligible cashback
percentage will be determined and applied to the sum of eligible transactions
conducted in cashback categories. The cashback amount will be credited to the
cardholder’s Lifestyle Credit Card account once the transaction is posted into
credit card account.

- The cashback will be calculated and will be shown to customer upon the
issuance of the monthly statement of card account.
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- Cashback will only be calculated on the eligible transactions posted on the
statement of account of the cardholder. Banque Saudi Fransi cannot be held
responsible for any late posting of transactions due to delays from the respective
merchants.

- Cashback categories will be designed based on Mastercard merchant category
code classification.

- Cashback is capped at SAR 250 per month on each cashback category
designed @ 10%, 3% & 2% respectively.

- No monthly cashback caps are assigned on all other spend categories
designhed @ 0.5% cashback.

- Cashback will calculate and will be awarded on the higher cashback category
basis customer selection in the system i.e.

- Customer can change cashback categories % only once in every month based
on his/her spend priority through Fransi mobile app or Fransi Digital Channels.

- Once the customer changes the cashback category % so the new selected
cashback category % will be effective from next statement cycle.

- Cashback amount will be accumulated and posted as 1 cashback entry per day
for each cashback category on customer card statement with the following
narration:

e Dining Cashback

e Grocery/Supermarket Cashback
e Hospital/Pharmacy Cashback

e Travel Cashback

e Other Spends Cashback

e Education Cashback

- If the transaction is disputed, fraudulent, unauthorized, illegal or reversed by the
merchant than the cashback for that particular transaction should be reversed
accordingly, incase if sufficient funds are not available in the card account, then
the reversal on cashback will be posted as an outstanding balance in card
account.

- If customer availed the full cashback of SAR 250 per cashback category on day
1then the cashback will not be calculated in all other transactions executed in a
same category during the month.

- The cashback awarded on eligible transactions in a statement cycle will be
limited to the caps per category group.

- Any cashback earned in any given statement cycle will stand null and void if the
cardholder’'s Card (at the time of statement generation) is:
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e Closed.

e Not in good standing in the opinion of Bangque Saudi Fransi; for example,
(using the card for commercial propose instead of personal).

e The cardholder's card has expired and was not renewed.
e There has been a breach of the Card agreement; or

e Any other event, which, in the sole discretion of Banque Saudi Fransi should
result in the cancellation of the cashback, and/or any similar benefits (as
applicable).

- Cashback cannot be exchanged for any other rewards and is not replaceable
or transferable under any circumstances. It can only be availed after it has been
credited to the respective Lifestyle Credit Card account.

- Any decision about whether spend on purchases qualify as an eligible
transaction for the purposes of cashback and/or how spend are classified for
each cashback category shall be resolved by the bank based on the Bank's
discretion.

- Unless otherwise stated, all transactions, charged to the cards are eligible for
cashback as per the categories designed, except for the following exclusions:

e Annual fee payment(s) related to the Cardholder's Card / Supplementary
Card.

e Cash advances & Exchange House Transactions.
e Profit/Finance charges.
e |ate payment charges (if applicable).

e Traveler's cheques, balance transfer, repayment of bank loans/fees/charges
and/or other unauthorized charges;

e SADAD payments made through Banqgue Saudi Fransi Online and/or by
utilizing any other payment channel provided by Banque Saudi Fransi;

e Eligible transactions that Banque Saudi Fransi decides are disputed,
erroneous, unauthorized, illegal and/or fraudulent.

e VIII. Topping up your E-wallet.

- Fair usage policy: The BSF Lifestyle Cashback program is valid for personal use
only. In case the Card is used for business purposes, Banque Saudi Fransi
reserves the right to claw back the cashback awarded, suspend the credit card
as a breach of fair usage.

- Fair usage policy: Banque Saudi Fransi reserves the right to disqualify any
cardholder from further participation in the cashback program, if in Banque
Saudi Fransi sole judgment, that cardholder has in any way violated these terms
and conditions and/or the terms and conditions of the Banque Saudi Fransi
Lifestyle Credit Card agreement and fair usage policy. Suspension and
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disqualification may result, at Bangue Saudi Fransi sole discretion, to the
cancellation and nullification of all cashbacks earned by the cardholder.

- Banque Saudi Fransi reserves the right to terminate the BSF Lifestyle Credit
Card program or amend its terms and conditions with prior notice to the
customer of 30 day and the customer has the right to object within 14 days.

Example 1:

Customer A is married and has 3 children. This family uses their Banque Saudi
Fransi Lifestyle Credit Card for all their monthly expenses.

These expenses include treating friends & family to dinner at nice restaurants,
buying groceries at their favorite neighborhood supermarket, paying the
children school fees, treating them in a best hospital in town and wanted to visit
his friends in Bahrain so Customer A used his card to book the tickets.the below
summary shows what Customer A's credit card bill looks like and how his Bangque
Saudi Fransi Lifestyle Credit Card helped the family to save SAR 560 this month.

Example 1 - Big family (Married with 3 children)

Spend Category Spend Amount Cashback
Travel 5,000 250
Education 6,000 180
Grocery/Supermarket 3,000 90
Dining/Restaurant 2,000 40
Hospital/Pharmacy 1,000 20
Others 1,000 20
Total 17,000 560

Example 2:

Customer B is married and has a 4-year-old child. This family uses their Banque
Saudi Fransi Lifestyle Credit Card for all their monthly expenses

This includes their normal monthly expenses such as treating friends & family to
dinner at nice restaurants, buying groceries at their favorite neighborhood
supermarket, vaccinating 4 year child in a best hospital in town.

The below summary shows what Customer B credit card bill looks like and how
his Banque Saudi Fransi Lifestyle Credit Card helped the family to save SAR 350
this month.
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Example 2 - Small family (Married with 1 child)

Spend Category Spend Amount Cashback
Travel 4,000 200
Dining 2,000 60
Grocery/Supermarket 2,000 60
Hospital/Pharmacy 1,000 30
Total 9,000 350
22. Death:

In case of death of the Cardholder the outstanding amount will be settled
through the inheritance.

23. Bankruptcy:

If the Cardholder declares Bankruptcy the outstanding amounts shall be paid
immediately.

24. Assignment:

The Bank may assign all or some of its rights at any time to any other party
without notification to or approval of the Cardholder.

25. Applicable Laws:

In case that the Cardholder fails to pay the amounts payable by him/her, or to
fulfill his/her liabilities and obligations under these terms and conditions,
Cardholder will agree that the Bank may take judicial procedures with the courts,
judicial committees or special courts which have authorities over the Cardholder
and/or his/her private properties in the Kingdom of Saudi Arabia and/or abroad.

26. Saudi Credit Bureau (SIMAH) For Credit Information System:

The Cardholder agrees that the Bank shall provide the Saudi Credit Bureau
(SIMAH) or any other entity approved by SAMA with the information and data
required by it to establish an account with the Bank and / or review and / or its
administrations for the Cardholders. If the Cardholder fails to pay, this will
negatively affect the credit history of the Cardholder, which means that it will not
be allowed for him/her in the future to obtain any facilities or finances from other
Banks.

27. Clause of lllegal Transactions:

The Cardholder undertakes not to use the principal or additional card issued for
him/her directly or indirectly at any illegal transactions or purposes including
purchase of goods or obtaining services which are prohibited to be circulated in
the Kingdom of Saudi Arabia and the place where he/she uses his/her card
subject to the rules and laws effective, and those which also violate the
agreement signed by him/her.
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28. Invalidity:

If any of these Terms and Conditions is adjudged to be invalid, void or
unenforceable, the remaining Terms and Conditions will not be affected thereby.
Such invalid provision may be replaced by the lawful provision that most nearly
embodies the original intention of the parties as expressed herein, and these
Terms and Conditions will in any event otherwise remain valid and enforceable.

29. Indemnification:

Cardholder shall be solely responsible for and shall defend, indemnify and hold
the Bank, its affiliates and their respective employees, agents, officers, directors,
and assigns harmless from and against any claims, lawsuits, judgments, losses,
liabilities, expenses (including reasonable attorney's fees), costs, damages and
awards (collectively "Claims”) including, without limitation, Claims relating to
economic loss and/or reputational loss arising out of or resulting from your
failure to abide by these Terms and Conditions.

30. Termination of Service:

The Bank reserves the right to cancel, without notice, any product or service
offered to a Cardholder for his/her failure to abide by these Terms and
Conditions, which shall be in the sole discretion of the Bank.

31. Bank Contact:

Cardholder may contact the bank from inside the Kingdom on 8001245050 or
from outside the Kingdom on +966 920000576. In case of a complaint, the
Cardholder may contact BSFcare Department from the Kingdom on 8001188880
or from outside the Kingdom on +966 920000548.

32. EPP Terms and Conditions "Optional”:

A. The bank’'s (BSF) Easy Payment Plan Program (the "EPP") is available to banks’
credit card holders (each a "Cardholder”) for purchase transactions done at
merchants specified by the bank. List of merchants are available on the bank’s
website and may change from time to time.

B. The availability of the EPP to the Cardholder is subject to the available balance
in the Cardholder's account with the bank and acceptance by the bank of the
Cardholder’s request to utilize the EPP. Cardholders who are delinquent (i.e. not
current on payments) or over the limit on the their BSF credit card(s) may have
their EPP request rejected by the bank until such time as the Cardholder
regularizes their account or until such time as determined by the bank at its sole
discretion.

C. Only single purchases of SAR 1,000 (One thousand Saudi Riyals) or more are
eligible to be converted under the EPP and the maximum limit will be 90% of the
Credit Card Limit.
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D. The tenure for the Program can be a minimum of 3 months up to a maximum
of 12 months and customer cannot change the tenure after the Transaction is
transferred to the Program. The Bank reserves the right to increase or decrease
the tenure periods where it deems suitable without prior notice to the customer.
The EPP will be valid for periods determined by the bank's sole discretion (the
"EPP Period”).

E. To convert any transaction to EPP, the Cardholder must initiate a request (the
"EPP Request”) by calling the toll-free number (8001242121). The request will be
processed within 3 Business Days. The Cardholder will be notified of the
acceptance or rejection by SMS.

F. The Cardholder must submit the EPP Request by no later than 21 days from the
date of the transaction, otherwise the EPP request will be rejected.

G. The bank reserves the right to reject any request for an EPP without giving any
reason and the Bank will not be liable for any claim arising from said rejection.

H. The bank may set a cap to the number of EPPs per Cardholder account. A
service charge fee of SAR 50 (Fifty Saudi Riyals) will be applicable per each EPP
request.

l. In case of Cardholder disputes the purchased item/service using the Card by
will be due to damaged goods/services or any other unsatisfactory reasons, the
customer will still be liable for the amount of the purchased item/service, and the
Bank will not be responsible, at all events, of the purchased item/service. Such
disputes relating should be resolved by the Cardholder directly with the
Merchant and no claim by the Cardholder against the Bank. The authorized
merchant (a “"Merchant”) participating in the EPP with bank are solely
responsible for all obligations and liabilities in connection with the supply of
goods/services or any defect or damage.

J. In case of delay in payment of monthly installments, the Bank has the right to
cancel the EPP Program and all applicable fees and charges will be payable
according to schedule of charges and credit card terms and conditions.

K. If the Card is closed /cancelled while a Transaction is still under the EPP
Program, the EPP Program will cease to exist, and the unbilled amount will be
immediately billed to the Credit Cardholder. The entire outstanding amount
shall immediately become due and payable by the Cardholder and the Bank
shall have the right to demand the immediate payment thereof at its discretion.

L. The Bank reserves the right to withdraw the EPP at any given time with (30)
thirty days prior notice to the Cardholder at the Bank's sole discretion. The Bank
also reserves the right to extend the EPP to any or all other Cardholders.

M. Cardholders can only use 90% of their existing credit limit to obtain
installments for retail purchase transactions only. Additional credit is not offered
with the EPP and cash advances are not valid for use in any EPP unless Bank
decided to offer so.
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N. The Cardholder agrees that the bank at its sole discretion may specify a
Mminimum/maximum purchase amount and number of transactions to qualify
for the EPP.

O. The amount of each installment payment debited from the Cardholder’s
account (the "Payment”) will be debited on a monthly basis and will be included
as a transaction appearing on the Cardholder’s statement.

P. If a Cardholder is on a full payment plan (100% repayment) under his/her
existing credit card, and elects to convert a purchase under the EPP, the
Cardholder’s existing balance, if any will be automatically changed to a
minimum payment method plan (5% repayment).

Q. Any EPP must be paid in full before a Cardholder can change products or even
close the Card Account.

R. The Cardholder is entitled to cancel the EPP at any time during the EPP period,
however a cancellation fee will apply.

S. The bank does not offer or provide any warranties, or accept any responsibility
or liability of any kind in respect of the EPP and hereby disclaims any and all
express or implied warranties with respect to the same.

T. It is the Cardholder's responsibility to ensure that he/she provides the correct
and valid contact details to the bank in order to ensure that all communications
reloted to the EPP are received.

U. In case of a credit card upgrade, all transactions on the old credit card will be
transferred to the new credit card including the EPP.

V. No delay or omission of the bank in exercising or enforcing (whether wholly or
in part only) any right or remedy hereunder shall impair such right of remedy of
the bank and shall not be construed as a waiver of such right or remedy.

W. In no event shall BSF, any of its affiliates, or any of its officers, directors,
employees or agents be liable for any loss, damage or expense arising out of or
otherwise related to the EPP.

X. Transactions on a supplementary credit card can also be converted to EPP
subject to the minimum eligible payment purchases threshold.

Y. In the event of any inconsistency between the Arabic text and its English
translation, the Arabic text shall prevail.

Z. In the event of inconsistencies between these EPP terms and conditions and
the previous EPP terms and conditions, these terms and conditions shall prevail.

AA. The bank reserves the right, at its absolute discretion, to amend, modity,
vary and/or supplement these terms and conditions at any time.

BB. Any such amendments or supplements shall be provided on the bank’s
website and the bank’'s decision in all matters relating to the EPP shall be at
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the bank's discretion and shall be final and binding on the Cardholder. The
Cardholder will be informed of any change (30) thirty days prior to the
effective date.

33. Balance Transfer:

1. Bank does not accept balance transfers from any Banque Saudi Fransi credit
cards.

2. The applicant must be eligible for credit card pursuant the terms and
conditions of credit card applied by Bangue Saudi Fransi.

3. The maximum balance transfer amount is 90% of the credit card limit granted
to the customer and the minimum balance transfer amounts is SAR 1,000.

4. Bank may have a promotional profit rate to new customers who request a
balance transfer as part of their Credit Card application.

5. The Bank will process the balance transfers based on the customer's request
and the Bank will not be responsible before any other bank for any unsettled
amounts or any additional fees in connection with processing the customer's
balance transfer request.

6. Bank has the right to accept and process the customer request in case the
available limit is less than the requested limit.

7. The Customer shall be responsible to cancel the card and close the account
held with other financial institutions.

8. A request will only be processed to the customer card account once the card
has been activated by the customer.

Q. After the agreement period and provided customer has paid in full, the
remaining balance transfer balance will revert to the standard interest rate
related to credit cards.

10. If customer goes delinquent, all outstanding balance will resume as normal
retail purchase.

11. Balance transfer Request will be processed based on customer request and
the details provided, hence if the customer provided incorrect SADAD reference
numiber, the bank shall not be responsible if the balance transfer was made to a
wrong card account in a different bank/issuer.

12. Balance transfer amounts are not eligible for Loyalty Program Rewards
34. Skip Payment "Optional”:

1. Cardholder can defer payment for one month or more based on cardholder’s
choice without being considered as delinquent.
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2. Deferring a payment must be done within the cycle date to benefit from it,
otherwise such service will be deferred to next cycle payment due date.

3. Interest and other payable charges will continue to accrue during the deferred
period.

4. The due monthly payment will begin again immediately following the deferred
payment month.

5. Product Terms and Conditions will be applied.

Note:

In case Cardholder does not meet the Terms and Conditions of the Card, the
bank will take the necessary actions that will have potential consequences on
Cardholder:

1. Cancellation/suspension of the Primary and Supplementary Cards without
notice from the Bank.
2. Negative impact on SIMAH record and the ability to obtain new credit facilities.

3. Practicing all legal resources/rights with escalation to appropriate Saudi
judicial authorities in the event of non-payment of balance dues.

4. Increased financial burden due to commissions, fees and charges in case of
paying minimum due amount every month.

5. Financial losses due to unauthorized transactions due to failure to report
loss/theft of the Card promptly to the Bank.
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