dtilo il dal al dal ail

BSF Credit Card Agreement

(A) Personal Details

d_pasuill Gl (i)

a_ lilell SN | e W—Y Jaul panyl
Family Name Middle Name First Name
AT aal dur vl oAl ALl Jgisall o all
Other Miss Mrs. Mr. Dr. Title
(il elapny d— 1nrindl (Gusgeu pel) dolayll (guagewll) dLilngll digall aaling alg—all
Nationality (please specify) lgama (Non-Saudis) National ID (saudi) 1D
D D Y Y Y Y
Janyl gl so claiidl ayb dagall aq)
Place of issue Expiry Date 1D No.
ogul bl

D M M Y Y Y Y A
Aadlab abiadl aol JEES il il
Country of Birth Date of Birth Male Female Gender

ogull Jauill aiwll

ol alpal sac Joji Gho agjio wjcl diclainyl alall
Number of Dependents Widow Divorced Married Single Marital status
Lle Al il ool @gwjl_'i' I ugio Pju_‘u_\ colall Junadll sgiuo
Post-Graduate Graduate Secondary Intermediate Elementary Education Level
sl d_Spill g4 a_lilell g4 J—-—Y]] ¢ll_o g4 ulleg i
Other Company Accommodation Family House Rented Owned Type of Housing

National Address wibhdgll glgicll

Guilll og) il oaul a_dahiall

Street No. Street Name Area

Saypdljopll dijaall Al dgain

Zip Code City P.O Box
Jlgiclllaa (a dolayl 630

Resident Since Landmarke

5o Jiga Jj——io

Office Mobile Home

AgHAl] A LAl g sla

E-mail Other Fax

Address in Home country (Non-Saudis)

(oxageull yél) pill ALl 4 glgicll

slniall ] ~J € il iiadl o aj
Area District Street Building No.
N Syl joyll a__iaall Al (Ggain
Country Zip Code City P.O Box
(B) Occupational Details J—oclld A dlil—u ()
doaAll 620 gl qudlll Jacll dan gl
Employed Since Job Title Employer Name
(aaadll capl) AT ¢gi 6alo dlloc aplia Jlacl o)la] ajauic
Other (specify) Skilled Labor Clerical Management Military
adiall Jocll dan go doardl 6a0 (’fl.uJ.lJJ@.QJld’AlALdJ@.]LLllOJlAl{J|
Employed Since Department
d_lig_Aj ui_ 40 dllod! 64111 gutdy ouul
Extension Office Finance Manager Name
whAa Jac Jocll gc aclaio wha Srauc Ogan ail 0gan Jocll ¢gi
Self-Employed Retired Private Military Semi-Government Government Type of employer

Sao Sha
Gregorian Hijri

Jauil 5 il puliwl Ayl
Date Salary Received ( Day of Month)

(3l e JAT €gi
Other (specify)

Business Address

Jocll daa glgic

Ja[hitlyete) &bl ouul 4 _dhiall

Street No. Street Name Area

Sl jol a_1aall Al ggain

Zip Code City P.O Box
Lo T . I -

Fax Extension Office
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(C) Income Details JAall ge dalilu (@)

bl el

Other Financial Obligation lSDT dudlo cloljill - Transportation Allowance dilinlgall Ja1 Housing Allowance gaull Ja1 Basic Salary

SJAT JdAaayjalno

(Glagpaaldl - Alalpyl) rauidl Jaall Glloa] ale Source of Other Income

Total Net Monthly Income (Income - Expenses) aaggljanall - Other Income

(D) If you want to apply for a Credit Card, please fill the application Below oliaf aAgaill diici clapl atilaiidl datall cillag padill (a)

Inﬂmte Signature Platinum Gold
<] aljigg Aljgg il oguliy ditas Eard

World Elite World Platinum Titanium Gold
(an M sacy ) dgjlaiyl acllly dala gl Gle pala) QTOAJ_J_T los o unll
Name to appedr on card (not to excteed 26 characters)
cuipall gagowll elidll gl pacya g Autll J—acll Saul "__'LQI.T;JI&.(jLIaQIMJJ‘QTMJJ‘@AJIQIQ icll
Your Bangue Saudi Fransi Branch Residence Business Where would you like the card to be sent?
dio anAll gl SAIl lwAll ad) 1.7 0. & axld Ay I
Account No. to be debited 100% 5% Method of Payment

Do you have credit cards from other banks?

(Qaag g)) sl dgiy go gloiiull Gildlhy

daaladl aa) claiiyl auli ilodil andl cligll
Card No. Expiry Date Credit Limit Bank1
aalaill pay clatiyl agli Slladiuraall [ainiy
Card No. Expiry Date Credit Limit Bank 2

Other Financing Company/ Banking Facility (If existing)

(€133g g1) &4Siyll Enlaumill /SR Jigoill d5 i

(rauir) 6aall (JL)) loauall &laldl oLl
Period (Month) Installments SAR Amount Name
(pauir) 6aall (Jy) lawall &lall ownlir
Period (Month) Installments SAR Amount Name

cutipall gagewll elidh a oailin ad)
chque Saudi Fransi Account No.

saial elgis go clilwn ¢l Ja
Do you have an account with other banks?

erall celidl ouul Al oci
Branch Bank No Yes

(E) Supplemel y Cards Details

Ll Cilogleo ()

Please provide me with a supplementary card(s) for the following member(s) of my family under my responsibility

D D M M Y Y Y Y
abadlayld
Date of Birth
ogul Jauil )
() alal paaiall Jiga
Additional Member Mobile (1)

abadlayld
Date of Birth
ogul Jaudul il
(N Ayl oadiall Jiga
Additional Member Mobile (2)

Aadlayld
Date of Birth
ogul Jauil il
(M) alayl oadiall Jiga
Additional Member Mobile (3)

Gilgguio cind Gilile apall drabs] dildling / dalia Sagii clayll

alalldln 1483 il il () 6Lyl ps_dioll
Relationship Male Female Gender Additional Member (1)
Ayl padiodl ol

Name of additional card holder

alpall dln )53 il iall (f) 4Lyl px_dioll
Relationship Male Female Gender Additional Member (1)
Al padiodl ol

Name of additional card holder

aallaln 153 iif il () Gl px—diall
Relationship Male Female Gender ‘Additional Member (3)

Ao\l oadiall ol
Name of additional card holder

(F) Declaration 4l (g)

The credit card applicant (the "Applicant/Cardholder”) declares that he/she:

1. has read, understood and accepted the terms and conditions of the Conventional Card and all its annexes
and agrees to abide by what is stated therein.2. has received, read, understood and agreed with the Consumer
Protection Principles, the Initial Disclosure Document and all terms and conditions that govern the opening and
operation of accounts opened with the Bank as well as all other relevant terms and conditions that govern
various banking products and services as contained in a separate document provided to the Cardholder;

3. has provided or will provide all relevant information to the Bank which is required for the issuance of a credit
card, and that all of the information provided is true and correct in all respects and Cardholder acknowledges
that the Bank will rely upon the accuracy of this information as part of the Bank's decision to issue a credit card
to the Cardholder. The Cardholder further agrees that this representation is deemed to be repeated on each
day that any commercial relationship between Cardholder and the Bank exists;

4. fully understands the features and risks associated with the products and services offered to the Cardholder
by the Bank;

5. confirms that all his/her questions about the cards, any relevant terms and conditions and fees been
satisfactorily answered by the Bank

Hereby, | the undersigned agree to provide Banque Saudi Fransi with any information that it requires for the
establishing and/or auditing and/or administering my accounts and facilities therewith and | authorize it to
obtain and collect any information as it deems necessary or in need for regarding me, my accounts and
facilities therewith, from the Saudi Credit Bureau (SIMAH) and to disclose and share (inclusive of Data Pooling)
that information to the said company (SIMAH) in accordance with the Membership Agreement and Code of
Conduct approved or to any other agency approved by Saudi Central Bank.

o MM

&L agill
Signature

paul sl

For Bank Use Only

s ail ("adlaul Joln/padall” )d.uLqu\ ddlhy le padollja)

Lata cln Loy pljilig aaill Gle (Galgig ladnilo adalsg daliagll p!ﬁ;lg lagpil L]J.agp.‘:i\.ag Taaa
w\bgmﬂ\gpmulmgam\amulmgg claiuwall djloa LSALLDULC‘QQQQMUQU.UQQJJ.UHM r
Hai LUl dlall Ay AUl bguidl g plaall aioa LI dalayly , elill sal 0agagall dblwadl JLeiilig ald pai
;aalayl Joln laoyadi g dlndio @llig a8 g lown dalifall drapnall ulom\g Jdadioll

&0 gl g ddiladill aalayl jlanl Jal go cugung_l\ elitll dlall Als Clogleall a1on puadil pgdw gl pad Ag 1
u\ochml 0da ddy (le slaicul pgaiw elidl u\ dalnill Jola pay g, wilgall a1on go dalnm doadall dlogleall
Jan u\ ety Jiadll gl Gle aaalgoll datadl Jola pgdy las .ddlal Jolad glodil a.aumjlmu elidljha go cjas
celidl g dalall Joln g daylad dave 6‘ 2g2g Jga 0g) Jauiy

selill go ddlall Jolad doado dloaillg dladiall dadipoll dloull g palaall UT LoLQJp.am a0 €

510 g Gle ladle Al ai ad dlnll s pguipllg bhgpilllg olaail go sf gl daliadl Jga diljlud il &10a gf 25850
Jelidl ua go

Sl Q.IJJ.LULIJ o latliag Al g\ u\sgim §u uipall 6)9£J.LIJ\ el gH ol g.a\g\ oliaf 5.ag.oj\ Ll 13y
A gaAd gl lnAd.dlogleo go all aling gl ojll lo _lc JnAi du daspill QOQH\Q aijlay g\/g daicalial g\/g aspiul
anaj u\ wle lg.ﬂlgl los .(douw) agiladivi dlogleall djageull ﬁm\ $0 A5pill sl ggay AT clwa 6‘ g\ Jgsaall
Clogleoll @jageuwll aspilll ghgaall sal ggay Jal wlwa .5I g\ Jgsiall Jling J dnlall dlogleall g dspitll
slaan sU g\ /g Clogleall Jally dnlallg 6pdall Joacll aclgag dopoli augacl dralail JuA o (douw) dlaiill
Sageull sjspall elidl latle (Galgy

a—yull ol
Date Name
LA i ! 1l dl o ¥

aL__aqill 7>
‘ Signature | |

‘ ‘ A thhgllaayll

Date | B “ S H F H H “ “ ” “ Employee No.
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dlilaiiyl BSF ddlail %,Jgijl aloaulaii o
BSF Credit Card Initial Disclosure Document

Credit cardholder information

AT aal
Other

Credit Card Information

d vl
Miss

OaL ull

Mrs. Mr.

Jgisall
Dr.

SJaill Jauwll/ dolayl / atilngll dig-all o)
National ID / Ilgama / CR

oaul Jauiul

ddlall Jola ciloglco

a_alal J—oln ol
Cardholder name

G jala Ayl
Date of Agreement:

i ciiay B o} la 1 ala iloqa)
Agreement reference number

Jglaiill ddliag dilogleo

Credit Card limit

Annual percentage rate

Credit limit (Example)

Term cost

Annual fees

Minimum amount due

Foreign currency conversion fees

Settlement date

Late payment fee

Other fee

Will be available along with your credit card,
printed on the card carrier

daviilll
Platinum
46.28%

oguilitill
Titanium

45.05% 45.85%

30,000 35,000 40,000

36% per annum

Refer to the 'Credit Card Fees and Charges
Table' below

Minimum payment of 5% or 100 SAR which is
higher, in case of any amount is not settled,
then it will be paid as a partial of minimum
payment of outstanding balance. The
customer can request from the bank to
deduct the full amount from the account. in
case there is no sufficient balance in the
account then the interest will be applied on
outstanding balance.

2%

As per statement. Finance charges accrue if the
statement amount is not settled in full from the
day after 21 days from issue the statement

Up to SAR 50 not exceed the outstanding
balance

N/A

Signature

50,000

aighoall Ll legiho glaifl daliag o jagiu

clitll anmlAldl
aljg cuitail <l alg
World Infinite World elite
48.47% 48.47% 53.02%
60,000 60,000 100,000

/R L_giw

ayiloiiul adlhul oguwy Jgaa I egadl A
andnll J_duf o

loayl sagew Juy 100 gl %5 lawll GinUl aall
laila Sl spalio &lo agag Ja ag lel
13lg «gainall alall Ciall andl Jo cjas gaai
Ul gaaia aball Jols alawy Juocll cie)
a5 Anj agi oac Jia ag elill go el
dypanill dlgoc]l albwing gy caguia abwAll - a

adlall aunyll Cle

/T

&lall Lle dlgacll gapaig abundl cdiits ciun
og1 M w abwAll @il jlan] acy go ellig . aflall

ngJ__UkJL]TL,J_C &g cu Jly 0. A
o dlall & _liadl
Agiy

glodil dallay A

digiull dnnill Jaco

(JUios) Silaiil i

. LAl
d_giwll og il

@Gaiuall &iodl Ciallanadl

anialldlocll Jigaiog )

Alawlla b

Al L_,.(:lJ.lAT_l_II og—ulj

Sl—Alpg

The most prominent provisions plaalll j Hi

Implications of transactions
in foreign currency

Implications of paying the
minimum amount due

Implications of default

Implications of cash transfer
and withdrawal

A foreign currency conversion fee of 2% is
applied.

You will be charged financial charges which
add up to a significant amount over time. in
case the amount is fully settled, no financial
charges will be applied

Your card/s may be suspended/blocked
without any prior notice, or may be completely
withdrawn. Your credit card account will be
frozen if you skip three payments. Your
non-payment will be reported to SIMAH. When
you apply for any credit instrument in the KSA,
the issuance may be denied because of the
adverse credit history.

A cash transfer transaction is treated similar
to the cash withdrawal transaction. Same
fees apply, as described in the table.

/T &ty auinlil dlacll Jigad pguy (Gutai ol

aiagll Jgiod pshitw dllo ogul gakd ol
ojia Jua pildll &lall Jols &ds Ja a9
araln] @Uo S (Gag Al

duuio jleiil ST gga elidliag clell gl clail iy aa
el aand e . Jols J4uiy laiaw aiy gi
Al pdnw . aleds P slaw i) ol 13] Giladiyl
olalall ciling eloadi aic alawll pac aic dou
uAg) ol aa ageull apycll @aloodl a gladll
A el Gilod il gl iy @glanl

dlolco Jio @aaill Jygaill dilac  Jolci
lauwai pgupll gaka oiy Saaill (il dilac
-Jganll dango galas

clolco le dadipiall jlil
aninyl cnlocll

Al gas Gle djialdl bl
@Gaiuoll &ladl go Gialll

&aall wALll e ddjiall bl

dldac Lle dijiall jlitl
SAdill aaullg Jigall

Error/disputed transaction

The term “account statement error/disputed transaction” shall represent any transaction posted to the
Cardholder's Credit or Charge Card account, resulting in an error in the overall balance. Account statement

errors shall include the following

a. An Unauthorized use transaction that is not made by the Cardholder or person authorized by the Cardholder.
b. A transaction on which the Cardholder requests additional clarification including documented evidence.

c. Failure by the bank to properly credit a payment or any other amount deposited in the Cardholder's account.
d. Accounting error made by the bank, so that a charge would be lower or higher than it should be including

e. The bank's failure to deliver a monthly account statement to the Cardholder's address on record

f. Any other errors relate to Cardholder transactions.

eljillg hAalldlla a

albA laic ali) sraniul puall gl glaiiul adlay (lwa Cle aaf alac sl "alwall «iils Jga eji/iba’ ojlc Jiad

LI Q] «@iils clihAT Jauilig .olell apayll

Ay Jgaall gadidl gi @aliadl Jola J1a (o 63dio Cluill dngdo e plariul dloc /i

ddigo Caiims Jaultig lal (als] alngi dalall Jol ey diloac /o

aaliayl Joln (lwa (a ¢3go JAT alio gl dlila dilac &lio ddlnly adlall elidl pia pac /a

oquy gl wleil gapa el Jauing (Gaiwdll Jo Llel gl Jal pgupll ggai cung daliaill elidl ag pla il lhA /a

aalanllg plaalll o Cibiladi \ dolpe

dolal Jawdll glgicll LIl digoro aliwg b alingi gl apll Spanh alwa «duits Jluyl daliall elidl plia pac /a
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Card Product ddlhill gi

Conditions pog— )l
<ubl Ahg 2lgg cuirail it iyl Pguiliyi auaill 2 =
World Elite World Infinite Signature Platinum Titanium Gold

SAR 3,000 SAR 1,000 SAR 1,000 SAR 750 SAR 400 SAR 300 SAR 200 mmmpdfﬁu;f;
SAR 500 Free Free Free Free Free Free ullig Llgil aalaul byl
First 2 supplementary cards
SAR 500 SAR7S SAR7S SAR7S SAR7S SART7S SAR7S (cdliay S L) Sl ddlall cldliall
The other supplementary cards (up to 5 cards)

3%

Srauitll agdl gitola
Monthly Profit Margin

(@Gaiwdll pilall &liall pauwyll jglaii v of Gle (sagew Juy 0. &lio aliall Alaull pguy jglaii J

SAR 50 not exceed the outstanding amount

Alawll J,_AAL_H ogu)
Late Payment Fee

&agew Juy vo LTD_CIT).AJ Sagew Juy ro. go Jal dlacll #7. gﬂs;gr_uj JW ro. &uo cinuw an Ll gagew Juy VO oguyy wibwing ody
3% for transactions below SR 2500, with a maximum limit of SR75 for transactions equal to or above SAR 2500

*adigiiall khalhall gaab g gadill anull ogu)
Cash Withdrawal and E-wallet Top up fee*

2%

dadgall dllacll pgui)
“International Transaction Fee "Foreign Exchange

alal aaladl oguw)

SARTS Card Replacement Fee
SAR 50 Shauil abwn «@iils il pguy
Duplicate Statement Fee

SAR 50 “&M\“Q\nﬁ;ﬁﬂgﬂm@oogmulb
“Temporary Line Increase Fee "Optional

SAR 25 (Lbh waliicyl g Ja a) glodil daliag Cle galiiel ogu)

Credit card dispute fee (if wrong dispute)

*all fee are subject to VAT

IMPORTANT:
Annual fee will be applied from the date of issuance or renewal of the card.

B. Foreign Exchange Fees

adlaall dogdll aups Jouiti pgull a10n*

laxnai gl daliadl jlanl ayli go digiull oguipll gad gl

duiaill alacll Jugai pguy -u

POS Transaction

EUR 500 transaction on POS in Paris, France:

EUR 500 is converted into USD 562.7 based on the currency conversion rate of EUR 1= USD
11254 - USD 562.7 is converted into Saudi Riyal by applying a 2% foreign exchange mark-up as
follows:

562.7*3.79401*102%=SR2177.58 (rounded off to the nearest higher Halalah)

Cash Transaction

TRY 1,000 cash withdrawal transaction in Istanbul, Turkey:

TRY 1,000 cash withdrawal transaction amount is converted into USD 365.5 based on the
currency conversion rate of TRY 1= USD 0.3655. USD 365.5 is converted into Saudi Riyal by
applying a 2% foreign exchange mark-up as following:

365.5*3.79401*1.02= SAR 1,400.8 (rounded off to the nearest higher Halalah)

C. lllustration of Calculation of Term Cost

&l bldi dloleo

ol utipa 4 gjgl 0. doudl cnloleall

e uinlll @pall apui Jaco go /T Gulail ageudl Jupl Ll Gapol g 0NV Jigai aiy
(ala el qyal (Il pdo) ageuw Juy MIVV,0A=LI R, VAEIFOT,V Ll gadll

yadill Gloleall

Jgtihwl WSp a dlspopl 1. dowdr gadill ciaull dnloleo

rew gulwl Cle CApol juga 110,17 Ll sadill il dlolco dogda go aisy ol .. Jugai aly
Aol jUga L, 100 =aySyi ol | alocll Jigai

Lle rinll wpall @i Jaco go /T Guaiy gsgeud! Judl I (__JSJJ-OiJXJQA #710,0 ugad oy
L gadll

(dlla Clel cyal Gl apao) sagew Juy LE. A=l .M, VIE 1*1470,0

A cardholder receives the statement dated January 03 2015 with the following details:
Opening balance: SAR 5,000

Minimum amount due: SAR 250

Payment Due Date: January 24 2015

The term cost applies on the unpaid balance of SAR 4,750.

Assuming that the balance is 30 days old, the term cost may be approximately arrived at as
following:

SAR 4750*(36%/360)*30 = SAR 142.5 (rounded off to the nearest higher Halalah)

Please note that this explains how the term cost/finance charges are calculated while the
system may arrive at a different value as 36% is an illustrative rate.

lllustrative Example

soliaf 6:3lgll Jmlaill T10 pliy F aglis ulun «diits daliadl Jol aliuyg

Sagew Juj O.... i AULIal arnyll

Sagcw Juy ro. :daaiwall dbodl slawd GiaUlaall

10 gl M€l agyli

€gaxo el Al go §agew Jl £VO. doud cillatidiiojll dalaill

SIS agiopl dalaill Qb aipw,0g) F. dile (o Ampll of galial

&ageuw JUy 1ET,0 = *(Z7/M7.)* g agew Juy EVO.

doua I Jingil aa oliaill gl Al ddiojll dalaill oguy aibwA drals g ela UT dkAhalo ap
aniagidnul ca 77 gl loy aalito

,t,jlnﬁnlml il yiola dygiwll dunill Jaco
Credit Limit CC Purchase Rate APR
60,000 36% 48.47%

When you receive a new credit card, from the date of receipt, you could cancel the card within ten
days, without incurring any charges or fees, provided the card is not activated. When you receive your
renewal card/replacement card, activating it means that you agree to the terms and conditions. In
case you do not wish to continue using the credit card/s, please inform the bank within two weeks of
issuance of the notice. When the bank changes the terms and conditions the bank will inform the
cardholder at least 30 Calendar Days before the amendment takes effect. and if these revised terms
and conditions are not acceptable, the Cardholder may object or cancel his/her card within 14 days.
From the date of issue of statement, should you have any query or objection/disagreement with any
of the transactions or other contents, the Cardholder should take it up with the bank within 30 days.
You will not pay any additional amount when you pay the full outstanding amount in due date.

* Disclaimer: Reviewing this synopsis shall not substitute reviewing the contract, its appendices, and
shall not exempt from the obligations stipulated in the contract.

I, the undersigned, do hereby confirm that | have received, read and accepted the initial disclosure
Cardholder signature
Authorized issuer signature and stamp

Credit card issuer contact information 800124 2121

Alawll Gialllaadl
Minimum Payment

&lodl Jloal Alawl daall

Period to Payoff

5% (LauiiVI) fanill g Cilgiw O

Sl &d3 gga laoiliul ayli go pli suiic JUA lacléll elisay,6aa glaiil ddlihg Cle Jgnallsic
] olal laklhpinii gla diadl daliall/ ajaadll adlay paliwl aic .daladl anilii pac il oguw)
LA glodidl dlaliag plariwl -4 jlrodwll Ay ais g a .pE.lEJ\g agpilll Llc (galgi
Jlesiil i hgpitllg olan Ul ey eliyl ogay loaic jledindl jgam ayli G0 gregiul JUA elifl abl
oqilE VA la/didliag clell gl galiicul lasic aaladl Jolal (Gaug lag Jacll Jud ogs B, o Jiacll
Jleadndl agli go
lape gi cloleall 4o &l upgany waila gl aljicl ghiuaiul b pgdy gl aatiadl Jola le wagl
bl cdiils jlanl aggli go ogl . JuAa
.@laniunl C1ag 4 cldaiuall Jols aax ola Ja (4 dralnl oguy Sl dalal Jola &ay
Cloljihl go acy v dil 105 dildalog adcll dcalio g galall 1da Gle albil (icy A ajgii
Adcll a6yigll

Jols Jauin istall alaayll Llc ddalgallg eyl g auwill ouiwl ai dils olial gaga L yai

adlhliJolnsLagi
JarallaalaijnnoaingaLagi

AFENIN  ddilaiillddliailjandidnallJiailclogleo
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Credit Card Agreement @ BS F

Definitions

The following terms and expressions shall have the meanings assigned to each.

The Bank: Banque Saudi Fransi and its branches, employees, agents, officials, managers and representatives.

The General Terms and Conditions: Terms and conditions of credit cards contained in this document

The Cardholder: The person to whom the Card is issued to (whether the primary cardholder, or the supplementary cardholder), and his/her name will clearly appear on
the Card.

Fees: The fees as stated in the schedule of charges and Initial Disclosure document.

Initial Disclosure Document: It is a summary statement of the agreement, fees and charges, in addition to the key provisions of this agreement and some important
examples.

Primary Cardholder: The person who applied for the Card from the Bank, and an account will be opened in his/her name. This person will be responsible for all cards issued
under the account, including Supplementary and internet Virtual Cards, and Low Limit Cards.

Supplementary Cardholder: Any person authorized by the Primary Cardholder to hold and use the Card Account, and Bank issues a supplementary card in the Supple-
mentary Cardholder's name.

The Supplementary Card: The Card issued by the Bank in the name of the Supplementary Cardholder.

The Card: The credit card issued by the Bank, such as "Visa” or "MasterCard” or any other credit card, including the Primary Card, the Supplementary Card, and the
Internet virtual/low limit cards.

The Account: The account(s) of the Cardholder with the Bank.

The Card Account: An independent account separates from the other accounts of the Cardholder with the Bank, and all details of the transactions relating to the Card
will be stated in this account.

The Card Transaction(s): Any transaction made using the card, such as cash withdrawals, point-of-sale purchases, online purchases (swipe and non-swipe transactions),
and payment of fees such as bank fees/service fees.

Cash Withdrawals: The cash amount received by the Cardholder from the Bank using an ATM or directly receiving the cash from the Bank or an amount transferred into
the Cardholder's current/savings account.

Credit Limit: The maximum credit limit permitted by the Bank for the Card transactions, as notified from time to time to the Cardholder

Account Statement: The monthly statement sent to the Primary Cardholder by ordinary mail service, or national address registered with the Bank, electronic mail, or
electronic statement using the Cardholder special account in the Bank website (banking services/ internet banking) detailing the Card Transactions requested in the
Card Account, and all amounts due and payable to the Bank by the Cardholder.

Day: The calendar day

EPP: Easy Payment Plan program as described in the EPP terms and conditions section below.

Cashback: means the amount earned on eligible transactions as set forth in this application or as decided by the Bank at its absolute discretion and which shall be
credited to the cashback card account after posting the relevant transaction into customer Lifestyle Credit Card account.

Eligible Transactions: means all retail transactions, at point of sale or online, charged/posted to a cardholder's Lifestyle Credit Card, except for the transactions excluded
from the program.

General Terms and Conditions

The issuance and use of the Credit Card is subject to the following terms and conditions ("Terms and Conditions”):
Bangue Saudi Fransi (the "Bank” or "BSF”) reserves the right to accept or reject any credit card application at its sole discretion.
In case the credit card application is rejected, the applicant will receive a notification showing the reason for rejection within 5 business days.

The credit limit shall be established at the Bank's authority and will be specified in the documentation accompanying the approved card or included in the account
statement.

The Bank will establish the Credit Limit in accordance with its credit policy and regulatory authorities' instructions. The type of card issued may differ from the required
card by the customer, as per the Bank's policy.

The Card is owned by the Bank and it will remain so at all times. The Bank may, at its own discretion, cancel the Card and close the Card Account at any time with or
without any prior notice to the Cardholder. Upon occurrence of this cancellation, Cardholder will stop using the Card, return it to Bank, and pay the outstanding balance
immediately.

The Cardholder may request cancellation of his/her primary or supplementary card at any time by notifying the Bank through any authenticated channel. Cardholder
shall pay the outstanding balance and return the card to the Bank. In case of new card issuance, the Cardholder can return the card within ten (10) days of receiving the
card, without the obligation to pay any annual fees provided he/she has not activated and/or used the card.

The validity of the Card is (4) years from its issuance date.
Upon card delivery, Cardholder can activate it by using any of e-channels such as BSFonline or BSFmobile
Card activation is considered a proof of delivery and acceptance for the Terms and Conditions.

The Bank automatically renews the card before its expiration, applying the necessary fees. The cardholder has the right to accept or reject the renewal. Activation is
considered acceptance of the renewal, and the customer has the right to object to the renewal within 14 days from the date of renewal.

The Cardholder is fully responsible for all obligations arising from card usage, including all fees & charges as stipulated in the Terms and Conditions.

The additional product features and benefits provided by schemes (Visa/Mastercard) may be changed from time to time without any prior notification.

The Bank reserves the right at all times to vary or amend the Terms and Conditions. Any such amendments will become binding on the cardholder after thirty (30) days
notification sent by the Bank via any authenticated method.

Cardholder may cancel his/her Card(s) provided that such cancellation/closure will be made within fourteen (14) days of receipt of the change notice. In this case all
amounts due to the Bank and other liabilities of the Cardholder should be settled.

The Bank may offer benefits and services provided through Visa/Mastercard on a best-effort basis, subject to the applicable terms and conditions laid out by Visa/Master-
card. The Bank is neither liable nor responsible for the quality or availability of these services.

Stopping the card does not mean stopping the customer use of recurring payments (e.g. subscriptions linked to the card) or digital wallets (e.g. Apple Pay, Mada Pay,
Google Pay or Samsung Pay). In case the cardholder wants to stop these services, the cardholder must notify the Bank via the contact center number mentioned under
the (Miscellaneous Terms and Conditions).
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General Terms and Conditions

The Cardholder shall not exceed the credit limit at all times. If a transaction is performed and it exceeds the credit limit, the Bank may approve the transaction at its sole
discretion. The Bank's approval of such transaction must not be interpreted as a permanent increase in the Cardholder's credit limit. In such cases, the Cardholder will be
liable to pay any surplus amount in addition to any other outstanding amounts on the card and other amounts accrued due to the fees mentioned in the Initial Disclosure
Document.

In all cases of exceeding the credit limit, the over limit amount is payable immediately, along with the minimum amount due and overdue amount, if any.

The Cardholder may request for a credit limit increase of the credit card which the Bank may allow/reject at its own discretion and the credit rating and according to the
regulatory instructions.

The Bank has the right to at any time to reduce the credit limit of the Card without prior notice to the Cardholder and will not increase its credit limit unless an
authenticated request is submitted by Primary Cardholder and the Bank accepted such submission.

Annual fees shall be charged upon the Card activation for the first year and thereafter every year upon completing 12 months. The bank has the right to cancel the card
if it is not activated within 90 days from the date of issuance.

Fees are applied in accordance to the segment of the customer, therefore any upgrade or downgrade to the segment may increase/decrease the applicable fees
accordingly.

Monthly profit margin will be charged to the unpaid outstanding balance of the Credit Card and it will be payable by the Cardholder.
To avoid monthly profit margin, the outstanding balance shall be fully paid and received by the Bank before the payment due date as shown in the statement of account.

Cash withdrawals are limited to SAR 5000 per day or 30% of the Cardholder's credit limit, the cash advance fee will be calculated for each cash withdrawal transaction
as per the Initial Disclosure Document.

The Bank will apply fees on all E-wallet top up transactions (account funding transactions), as per the Initial Disclosure Document.

The Bank may, according to its own discretion, reissue, renew or replace the card. However, the Bank has the right to check Cardholders' credit standing, financial
obligations and other relevant information before deciding to renew the card.

Credit cards are subject to the regulations for unclaimed accounts as per the banking account rules issued by the Saudi Central Bank.

Cardholder Responsibilities

In case of any fraudulent or unauthorized transactions on the Card, Cardholder must immediately contact and notify the Bank about such transactions whether inside or
outside the KSA.

The Cardholder will be liable for any negligence or delay in reporting fraud or unauthorized transactions on the Card. It is the exclusive responsibility of the Cardholder to
safe-guard his/her card details and personal identification number (PIN) and not disclose it to anyone. In case of any willful disclosure of such confidential information, the
Cardholder will be liable for any fraud transaction.

The Cardholder will not be financially responsible for any further fraudulent or unauthorized transaction on the Card after he/she has reported the
fraudulent/unauthorized transaction to the Bank via the contact center number mentioned below.

The burden of proof for a fraudulent /unauthorized transaction will remain on the Cardholder disputing such transactions and all necessary documentation for this
purpose such as dispute form, ID document etc., shall be provided to the Bank.

The Cardholder is responsible for all transactions made with their card including but not limited to, cash withdrawals, purchases, e-commerce or wallet transactions,
whether through signing, providing card details, or sharing personal information with service providers. The Bank is not liable for any misuse of shared information.

The cardholder undertakes not to disclose the PIN number to anyone. The cardholder will be solely responsible for any transaction, resulted from the cardholder disclosure
of the PIN.

The Bank is not responsible for a rejected transaction at the merchant level or for the goods or services which the merchant provides. The complaint of the Cardholder
against the merchant will not release him/her from any obligations on the cardholder for the Bank.

The Cardholder is required to register and log in to the Bank's secure channels (mobile application or website) to access all information, including monthly statements,
without the need to send this information by email or post, unless explicitly requested by the cardholder.

The Cardholder agrees and understands that he/she will not use the Card for trading in foreign exchange, and purchasing virtual currencies.

The primary Cardholder may request the issuance of one or more supplementary cards, subject to the Bank's approval. The primary Cardholder shall be responsible for
all fees on the supplementary card and any transactions performed by the supplementary cardholder. Furthermore, the supplementary credit card limit is part of the total
primary Cardholder's total credit limit.

If the Cardholder decides not to pay the total outstanding balance, he/she shall pay no less than the minimum amount due as shown in the card statement. Cardholder
shall, in all cases, make sure that the payment amount (through all channels such as Digital channels, SADAD, SARIE, cash, etc.) should be credited to the credit card
account by or on the payment due date to avoid service charges and/or other associated charges such as the late payment fees.

The Cardholder is responsible to update immediately his/her mobile number, address, and contact details as and when there is a change. The Bank is not responsible for
any consequences if the Cardholder fails to update this information.

It is the responsibility of the Cardholder to maintain sufficient balance in his/her current/savings account to cover the outstanding amounts due.

The cardholder will be responsible for all obligations arising out of purchases made through the internet and if the website asked for the one-time password (OTP), it will
be sent to the customer mobile number registered at the Bank.

Use of the supplementary cards is subject to the terms and conditions of this application and supplementary cards will not be considered as a separate card for account
purposes.

In case of loss or theft, the Cardholder shall notify the Bank immediately through the phone banking at the numibers shown under the closure clauses. The Cardholder shall
be responsible for all outstanding amounts and transactions on the Card prior to the reported loss or theft of the Card.

Any authenticated communication with Cardholder is deemed sufficient for carrying out financial transactions and the Cardholder is responsible for such transactions.

The Cardholder should refrain from utilizing the issued card for any illegal transactions or the procurement of prohibited goods and services, in compliance with the laws
of the KSA.

If there is any discrepancy between the Arabic and English texts, the Arabic one will be relied upon.
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Bank's Responsibilities

In case of a suspected fraudulent/unauthorized transaction, the Bank reserves the right to block the Card without waiting for Cardholder's confirmation/consent, to
protect the Cardholder and Bank.

The Bank will issue a monthly credit card statement to the Cardholder, detailing all transactions including fee & charges, total outstanding amount, the minimum
payment due and the due date. The credit card statement will be provided to the Cardholder through electronic means or by any other means that may be selected by
the Bank at least three weeks before the due date.

If the Cardholder requires a paper-based statement, he/she may request the Bank and the Bank shall mail it to the Cardholder's provided address. The Bank will not be
held liable for any delay or non-receipt of the Account Statement by the Cardholder due to the ordinary mail service.

The Bank shall retain all original documents related to customers' transactions for a minimum period of ten (10) years from the transaction completion date and the
Cardholder acknowledges and agrees that such document shall be permanently saved electronically by the Bank.

The Bank will generate monthly statements with details of total outstanding amount arising from the issuance or usage of the Card and the minimum payment due
calculated at a rate determined by the Bank and notified to the Cardholder from time to time. The Cardholder is required to pay either the full balance or the minimum
payment due within twenty-one (21) calendar days from the statement date.

Account statements will be considered correct and binding on the Cardholder, and in case of any objection /dispute, the Cardholder must notify the Bank of such
objection within thirty (30) days from the date of issuing the subject account statement. If no objection/dispute is received from the Cardholder within the prescribed
period, the Cardholder shall be deemed to agree on the account statement and any objection will not be accepted later.

The Bank shall credit the card account after satisfying the legitimacy of the dispute and receipt of the required documentation.

Personal information update: the Cardholder is solely responsible for ensuring that his personal contact information in the Bank's records is correct and up to date. The
Cardholder must immediately notify the Bank in writing of any change in the provided information which includes but not limited to, their profession, address, contact
information etc.

The Cardholder agrees that the Bank shall provide the Saudi Credit Bureau (SIMAH) or any other credit information company licensed in the KSA with the information and
data required by it to establish an account with the Bank and / or review and / or its administrations for the Cardholders.

If the Cardholder fails to pay outstanding payments, this will negatively affect the credit history of the Cardholder, which means that it will not be allowed for him/her in
the future to obtain any facilities or finances from other Banks.

The Bank will use contact information available in its records for any communication with the Cardholder. The Cardholder will be solely responsible for misdirected
communications (if any) due to failure or delay in updating their contact information.

Repayment Delays / Risks

In case of no payment made within consecutive 3 months, following will take place:

1. Card account will be blocked and reported in SIMAH or any other credit information company licensed in the Kingdom of Saudi Arabia. The name of the Cardholder will
be added to the list of defaulted customers. It is known that these lists are accessible by all banks operating in Saudi Arabia, and the name of the Cardholder will not be
removed from the list until all due and payable amounts are paid. Defaulted and overdue/paid amounts on the credit card will also be reported. Accordingly, defaulting
on payments may adversely affect the Cardholder's credit history, thereby influencing their ability to obtain financial services from other institutions

2. The Bank will suspend the Card at the Bank's sole discretion.

3. Contacting the customer within this period to discuss repayment and free credit advice

4. Work closely with customer on settlement prior taking any legal action, provided that this does not conflict with the bank's absolute right to take any legal action directly.

Where applicable, the bank may share the customer's personal data with debt collection agencies outside or inside the kingdom of Saudi Arabia when necessary for the
purpose of debt collection in compliance with applicable laws.

The Bank may also assign all or some of its rights at any time to any other party without notification to or approval of the Cardholder.

The applicable cash withdrawal fees will be charged on all cash withdrawal transactions from ATMs or in the event of balance transfer from a credit card account to a
current account, and the service fees will be applied from the date of the cash withdrawal or transfer transaction.

The Cardholder grants the Bank authorization to deduct, without prior notice, any outstanding amounts owed by the Cardholder from any accounts held with the Bank.
The Bank retains the right to utilize the Cardholder's guarantees, including assets and funds deposited, to satisfy the Cardholder's liabilities, without prior notification.
Additionally, the Bank may deduct balances from any Saudi/non-Saudi Riyal current, savings, or term deposit accounts including collaterals of the Cardholder.

If the Cardholder does not settle his outstanding dues in full, on or after the payment due date, the Bank will conduct a Tawaruq transaction by selling some of the goods
owned by the Bank to the Cardholder at a deferred price and then the Bank shall act as an agent for the Cardholder to sell to a third party by Cash for its price and use it
to settle the rest of the amount on the Cardholder.

If the Cardholder pays the full amount due on or before the due date, no Tawaruq transaction will be performed.

If the Cardholder objects to the Tawarug transaction within thirty (30) days from the date of the Account Statement, the Bank shall review the Cardholder's request. If the
objection is deemed valid, the Bank shall refund the entire amount of Tawarug and profit from the disputed transaction only.

In all of the above cases, the Tawarug transaction will be performed after the expiry of the grace period, provided that the Cardholder is not bankrupt.

If the Cardholder fails to pay the due amount on the due date for three (3) consecutive months, the Bank will not perform Tawarug transactions to settle the Card.

The Cardholder undertakes not to use the Card for any illegal or immoral purposes, including the purchase of goods or services prohibited by Shari'a rules. If the Cardholder
violates any of these matters, the Bank will be entitled to cancel the Card(s) and the Cardholder shall pay all outstanding amounts due on the card account.

If the Cardholder deposits the minimum payment due or full outstanding balance after the due date mentioned on the monthly statement, he/she will be charged with a
late payment fee applicable as per the latest Initial Disclosure Document. Late payment fee collected will be disbursed in charity after the deduction of the actual collection
expenses (if any).

Loyalty Programs

The Jana loyalty program is governed by its respective terms and conditions.
Jana Full T&Cs already mentioned in the below link: https://bsfjana.sa/ which is subject to amendments at the Bank's sole discretion.

Jana points will be earned on eligible transactions in the statement cycle (No Jana points will be awarded for transactions completed over and above the credit limit of
the card account).
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Easy Payment Plan (EPP)

The credit card EPP enables the cardholder to use the available credit limit to purchase goods and services using his credit card and pay the amount of purchases in equal
monthly installments, in accordance with the EPP's program terms and conditions.

The Bank has the right to change the EPP program features such as tenures and any charges from time to time. For full EPP program details please visit www.bsf.sa

The bank may set a cap to the number of EPPs per Cardholder account. A service charge fee of SAR 50 (Fifty Saudi Riyals) will be applicable per each EPP request.

Additional Terms and Conditions applicable to Al-Fursan Credit Cards

The Bank is entitled to terminate Al-Fursan credit card and/or vary its benefits or features, add to or delete any of the terms and conditions outlined herein, and/or modify
or limit the miles earn rate, bonus & welcome miles offer and/or the manner of which the air miles are earned, after a notice is sent to the cardholder through official
channels of communication, 30 days prior to the effective date. The customer has the right to object within 14 days.

When applying for Al-Fursan cards, the Cardholder authorizes the Bank to disclose Al-Fursan membership number to any related party.

Al-Fursan credit card holders are entitled to earn miles based on the earn rate decided by the bank and communicated to customers from time to time through Bank's
authenticated channels and based on the below schedule:

Al-Fursan Platinum Infinite Al-Fursan
Miles Earning Rate (For Local Transactions) 1Mile /SR 4 1Mile /SR 2.5
Miles Earning Rate (For International Transactions) 1Mile /SR 3 1Mile/SR1.5

The following transactions are not entitled to earn miles: fees, charges, cash withdrawal, SADAD bill payments, e-wallets top up and disputed/cancelled transactions.
The air miles will be credited to customer's balance at Al-Fursan program either monthly (end of calendar month) or daily (once the transaction is successfully settled by
merchant). Bank cannot be held responsible for any late posting of transactions due to delays from the respective merchants.

In case the card is cancelled or suspended due to the Customer's failure to pay any due amounts, the bank has the right to cancel the customer's eligibility to earn miles,
and he/she is not entitled to benefit from the previously earned miles that have not yet been added to his account in the Al-Fursan program.

All transaction reversals, disputed transactions and cancelled transactions will not accrue Al-Fursan Air Miles, nor do they contribute toward the minimum spend
requirement

The Cardholder agrees and accepts that the terms of using any earned miles will be governed by the terms & conditions of Al-Fursan program available on
www.saudia.com

The Bank does not keep the current balance of Al-Fursan miles nor customer information registered in the Al-Fursan program. Any queries regarding end of period
balance, accrual, expiry, transfers and redemptions have to be made directly with Al-Fursan.

Miles earned on Eligible Transactions (as defined above) in a statement cycle will be limited to the credit limit of the customer i.e. no miles will be awarded for transactions
completed over and above the credit limit of the card account in a single statement cycle.

Classification of merchant categories will be determined based on the merchant category code (MCC) published by VISA, and defined by the merchant's acquiring bank;
merchants' acquiring banks are required to follow global standards and definitions of merchant classifications as set forth by the schemes (Viso/Mastercard
/AMEX/Diners etc.). BSF cannot be held accountable for incorrect assignment/segmentation.

The Bank may, from time to time, carry out promotional campaigns due to which the cardholder becomes eligible to receive free or welcome miles.

The Bank reserves the right to reduce the miles, or not apply any allotment, for transactions and payments to e-wallets operated by third parties.

Additional Terms and Conditions applicable to Lifestyle Credit Card

Lifestyle Cardholders are eligible to receive Cashback which is an accrued amount earned on eligible transactions, as decided by the Bank at its absolute discretion.

The Cashback earning rates are subject to the below spending categories:

Dining 2% 3% 10%
X Grocery & Supermarket 2% 3% 10%
Cash back Categories
One category can be chosen for 10% Travel 2% 3% 10%
cash back and 2 categories are eligible
for 3% cash back. Also, 2 categories H
are eligible for 2% cash back Hospital & Pharmacy 2% 3% 10%
Education 2% 3% 10%

Classification of merchant categories will be determined based on the MCC published by schemes (VISA/Mastercard etc.), and defined by the merchant's acquiring bank.
The Bank cannot be held accountable for incorrect classification of the merchant.

Eligible Transactions made by the supplementary card will be aggregated with the Eligible Transactions of the primary card for the purposes of calculating the cashback
amount.

The Cashback will be credited to the Cardholders' card account once the transaction is successfully settled by merchant and it will be calculated only for the transactions
posted on the statement of account. Bank cannot be held responsible for any late posting of transactions due to delays from the respective merchants.

Customers can change cashback categories percentage only once every month through BSF mobile app or Digital Channels.

Once a customer changes the cashback category percentage the new selected cashback category and its respective percentage will be effective from next statement
cycle.
Cashback is capped at SAR 250 per month on each selected cashback category.
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Additional Terms and Conditions applicable to Lifestyle Credit Card

If the transaction is disputed, fraudulent, unauthorized, illegal or reversed by the merchant then the cashback for that particular transaction should be reversed
accordingly, incase if sufficient funds are not available in the card account, then the reversal on cashback will be posted as an outstanding balance in the card account.
The cashback awarded on Eligible Transactions in a statement cycle will be limited to the caps per category group, as updated on the Bank's website.

Cashback earned in any given statement cycle will stand null and void if the cardholder's card (at the time of statement generation) is closed, expired and not renewed,
and/or there has been a breach of the Card agreement and/or in case of failure in paying dues.

Lifestyle Cardholders are entitled to earn cashback based on the earn rate decided by the bank and communicated to customers from time to time through the Bank's
authenticated channels. The following transactions are not entitled to earn cashback: fees, charges, cash withdrawal, SADAD bill payments, e-wallets top up and
disputed/cancelled transactions.

BSF Lifestyle Cashback program is valid for personal use only. In case the card is used for business purposes, the Bank reserves the right to claw back the cashback
awarded and/or suspend the credit card as a breach of fair usage.

The Bank has the right to terminate the Lifestyle Credit card and/or amend its benefits or features, percentage of cashback and/or caps and/or merchant category
groups, and/or modify any of the terms and conditions outlined herein. The Cardholder shall be bound by such variations and amendments. The latest provisions in such
connection will be available on the Bank's website. Any changes to the product will be notified to the Cardholder 30 day in advance and the customer has the right to
object within 14 days.

The Cashback on the Eligible Transactions in a statement cycle will be limited to the credit limit of the customer (No cashback will be awarded for transactions completed
over and above the credit limit of the card account).

The Bank has the right to change Lifestyle card terms and conditions from time to time. For full details please visit www.bsf.sa

Cashback amount will be expired in 24 months from the earning date.

Agreement Form

Upon the request of the Cardholder, this agreement can be sent through the customer's trusted digital channels electronically. In this case, this agreement does not
require any signature. The Cardholder's approval on this agreement through the digital channels is considered as approval of this agreement without the need for any
signature. Its clauses cannot be appealed if it has been electronically approved.

Miscellaneous Terms and Conditions

If any provision of these Terms and Conditions is determined to be invalid, void, or unenforceable, the remaining provisions shall remain unaffected. The invalid provision
may be substituted with a valid provision that closely aligns with the original intent of the parties, and the terms and conditions of this application shall continue to be valid
and enforceable in all other respects.

Cardholder may contact the bank from landline on 8001242121 and from outside the Kingdom on 966920000576. In case of a complaint, the Cardholder may contact BSF
Care Department within the Kingdom on 8001188880 or from mobile/outside the Kingdom on +966920000548.

The Cardholder hereby confirm that he/she has received, read, understood and accepted the above mentioned BSF Credit Card Terms and Conditions that consists of 9
pages.

Customer Signature / Digital Signature:

Signature Verification:
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