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This Agreement is made and entered,on . .........
The day of: / / , by and between each of:

A) The Company (. ............. .. ... . ...... )
hereinafter referred to as the "Merchant”

B) Banque Saudi Fransi, Saudi joint stock company,
Capital of SAR 12,053,571,670, C.R. No 1010073368
P.O.Box  (56006) Riyadh 1554, Telephone
+966112890000, Riyadh 1264-2722, founded under
license duly promulgated by royal decree No 23/m
dated 17/06/1397 H , and it is under SAMA supervision
and control hereinafter referred to as the "Bank”

Introduction: whereas the Bank and the Merchant
has entered into a Fransi e-Pay Service ,the "Terms &
Conditions” are drawn under the premise that the
“"Merchant” has approached the "Bank” for the "BSF
e-commerce Services” and has completed the
necessary documentation to avail the service.
Furthermore, the "Customer” acknowledges that he
has read, understood and accepted all the terms
and conditions that were written in this agreement
and to the account opening agreement, therefore an
agreement has been made on the following:

1. DEFINITIONS AND INTERPRETATION

1.1 In this Agreement, the following terms have the
meanings set out below unless the context otherwise
provides.

"Agreement” means the agreement between the
Bank and the Merchant and which comprises this
document, the signature page, and the Schedules.

"Amendments” means any written alteration of this
Agreement signed by both parties;

“Authorisation” means the service provided by the
Bank to the Merchant to seek approval for a
Transaction, including checks on whether the Card
account number quoted is a Valid Card, the
availability of funds and whether the Card has been
reported lost, stolen or cloned;

"Bank” means Banque Saudi Fransi Bank and its
assigns;

"Card” means any VISA card ,MasterCard card, or
MADA card; any reference to "a Card” or “the Card”
includes "all Cards”;

“Cardholder” means a person to whom a Card has
been issued;

"Charges” means the charges set out in this
Agreement;

Intials of Merchant Authorized Signatory(s)

/A A V1[I T Pgl L4 &taldill 0da clopf
i g0 Js g
Juing (oo ) aspitll gl (]

Sl Aal ey loaaad]

dolc doaluwo dspir | wijall Sagoull elidl (u
Jauw, sagaw Juy12. 053.571.670 Jlo u.IJU_I doalulo
. N554 alyll 56006 U ga . 1010073368 o4 S)lai

lal gnAjo 2722-12624 (ALl , +966112890000 dila
. 0 1397/6/17 ayliy 23/o0 alall oguipall «iagad
jling sageuwll gjspall elidl wlpiilg dilay dcnlag

Lle elilll go (@Glaivl ola aa il g ¢un :doadall
(AGHAINI ganll L,.LIJ.U.GJl doaA dtdlail a Jgaall
Ul Gle 2lin plaadllg iagpilll oAa (_,J_c Glaidl od
"datigpaldl gjadll Jgla" o éalaiwnl a  jAlill
Giligllg cillall Jlo&iwl polag elidl jo doadall
paig .atigiishil ojadll dloai e Jgnall dojill
hhgpill stoa e (dalgg acgiulg 11a dib il
J1ag bl aia dralail g aidlaindl oA 4 ditall
Gail ada ey leg JALIJl il el aagog elitll
LI Gle glaphll

Juudillg Caldaycill |1

Joad olial 6a)lgll dlodall gla ., drdalaidl oda 4 11
Guull aidr ol lo L@.I_OdﬁpLO|d_LI_LQJ|u_ILCQ_||
el @A

SAllg alillg elidl g Glaidl Gici "dadlaindl *
.dldnlallg .&ragill daang Aiiuwoll 1Aa (e Jodiin
dalaill oda lc agiso Jaci GI Ach "dnbaeill”
Hapall go atle gago

Aic ALl elidl laoady il doaAll ici "galgaill”
loo Gdnill elli a log dlolco lc dadalgall cilia
dnlln dalail ga jgaiall dalaill b odj gla 18]
ad aa gls 131 loog .Jlgolll walgi go ganillg Al pl
d_CILb_IJ| «aLji gl adjul gl A4a gc gl

outipall sagewl elidl ich "elil”

gl A8 jinlo dalihalja ddaliag gl ici "adtadll”
&10n"g "ddliall'g "dalal” L] 6jLil] djlg (S0 dalia
Salaladl

ddalaull dl cyanl Al garainll Cici "adliall anln"
dalaill oda a dipall oguill Gici "oguil”
17.16aladl La ajigll Licoldl Lich "aunnill §yia"
lata laga JAs dloleo (ici "drighal] 8l dlolco”
J2IgAT At LMl G ge il €0 ddliag caln

cutipall gageuwll elidll (_,J_L(lo &Lagi
Intials of Banque Saudi Fransi Signatory(s)

Banque Saudi Fransi, Saudi Joint stock company, Capital of SAR 12,053,571,670. CR No. 1010073368 (Unified Number
7000025333) P.O. Box 56006 Riyadh 11554, Telephone +966112899999, Riyadh 12624-2722, Building No. 7569
AlMadhar-AlMurabba Unit No. 2, Founded under license duly promulgated by royal decree No. 23/m dated 17/06/1397H.
and it is under Saudi Central Bank supervision and control. www.BSF.sa

o4) g)lal Jaw .§agew Juy IF.OH.0VIV. Jlo d.uij._l doaluwo dolc doalwo dspil il sageull elidl
Litall géy TVIT-IFTE galyll +3TIFA99999 ila JI00E (alyll 0.7 .L.ga (V... FOMEE Aagall payl) LIVEEIA
lpiilg alay dcrnlag alFav/1/IV aylis TH/e LAlall pguipall wagod lal gadgo I ad) 6ang agall/jacoll VO1q

) www.BSF.s0 .Sagcull §jSpall elidl



E,.ig_|.'|'_‘._|§JIC\c'm_lJ UuJ.Ij_CIJId.DAA
e-Commerce Fransi e-Pay Service
Service Agreement 4 ox A lla 1 al a il

®BSF

Appendix — Terms & Conditions(Fransi e-Pay Service)

( IgHAII £arll Luipdll G034 ) plSaillg lhgpidll - Galo

"Cure Period” has the meaning in clause 171,

"E commerce Transaction” means a transaction
entered into by a Cardholder with the Merchant via
the Internet following Authorisation & settled through
ECommerce Payment System;

"ECommerce Payment System” means MasterCard
Internet Gateway Service which includes an
electronic payment system (including the Merchant
Software) through which merchants may make
various electronic methods of payment available to
their customers as described in in this Agreement;

“Effective Date” means the date of the signature on
this Agreement;

“Force Majeure” has the meaning in clause 18.1;

“"MasterCard” means MasterCard International, Inc.
and any of its related companies;

“MasterCard Card” means a card issued pursuant to
and in accordance with a licence granted by
MasterCard and which bears, among other things,
the word “MasterCard”,

“Merchant Account” means:

a)an account nominated by the Merchant as the
account to which any amounts to be paid to the
Merchant pursuant to the Agreement are to be
credited, or such other account as notified by the
Merchant to the Bank from time to time; and

b)the account nominated by the Merchant as the
account from which any merchant fees or any other
amounts payable to the Bank pursuant to this
Agreement are to be deducted, or such other
account as notified by the Merchant to the Bank from
time to time for this purpose;

“Merchant Service Charge” means the agreed
charges between the Bank and the Merchant;

"Merchant Software” means the software provided by
the Bank to the Merchant to enable the Merchant to
use the ECommerce Payment System;

"Operating Manual” means the Bank's operating
manuals issued to the Merchant and as reissued and
amended from time to time;

"PCI DSS” means the Payment Card Industry Data
Security Standard as issued by the Payment and
Industry Security Standards Council, as the same
may be re issued or amended from time to time;

"Recurring Transaction” means a Transaction for
which a Cardholder grants written permission for the
Merchant to periodically charge the Cardholder's
Card for recurring goods or services;
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"Services” means the payment processing services to
be provided to the Merchant by the Bank in
accordance with the terms of this Agreement;

“Term” means the Initial Term and any Subsequent
Terms (each as defined in clause 2.1);

“Transaction” means a Transaction entered into
whereby a Cardholder and the Card are not present
when processing that Transaction and includes:

a) Transaction transacted by telephone order; and
b) an E commerce Transaction;
“Valid” means in respect of:

a)a Card: a Card that is not expired and not listed
with a card issuer as being lost, stolen or cloned or
otherwise invalid;

b)a Transaction: a Transaction which has been
completed in accordance with this Agreement, does
not breach any provision of this Agreement and is
not deemed to be an invalid Transaction pursuant to
clause 9.

"Visa” means Visa International Service Association
and any of its related companies.

“Visa Card” means a card issued pursuant to and in
accordance with a licence granted by Visa and
which bears, among other things, the word "Visa".

"MADA” The new identity for Saudi Payments
Network, developed by the Saudi Central Bank.

"MADA Card” a card issued by a Saudi card Issuing
Bank from time to time for use in mada e-commerce
transactions and other services such as (ATM, and
Point of sales transactions).

1.2 Headings in this document are included for
convenience only and shall not affect the
interpretation or construction of this Merchant
Services Agreement.

1.3 In this Agreement, unless the context otherwise
provides:

a)a statute, statutory provision, order or regulation
includes any consolidation, re enactment,
modification or replacement of the same and any
subordinate legislation, orders or regulations in force
under any of the same from time to time; and

b)the masculine, feminine or neuter gender
respectively includes the other genders, references to
the singular include the plural (and vice versa) and
references to persons include firms, corporations
and unincorporated associations.
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2. TERM

2.1 This Agreement shall commence on the Effective
Date and shall continue for an initial period of two
years (“the Initial Term”); thereafter the Agreement
shall automatically renew for additional one year
periods (each a “Subsequent Term”) until terminated
in accordance with clause 16.

3. MERCHANT ACKNOWLEDGEMENT
3.1 The Merchant acknowledges and agrees that:

a)it accepts all risks associated with processing a
Transaction, including all costs, loss or liability
incurred by the Merchant or any other person as a
consequence of the processing of that Transaction;

b)it accepts all liability for the value of a Transaction,
including all costs, loss or liability incurred by the
Merchant or any other person as a consequence of
the processing of that Transaction;

c)it accepts all liability for the value of any
Transaction where the Cardholder denies knowledge
or involvement with such Transaction; and

d)where a Transaction has not been validly
authorised by the Cardholder (including where the
Cardholder denies any knowledge or involvement
with such Transaction) or is in some other way
invalid, the value of the Transaction will be charged
back to the Merchant's Account in accordance with
clause 10;

e)it has an existing and ongoing relationship with the
Bank and authorises the Bank to disclose this
relationship to any banking or data protection
authorities or regulators in connection with this
Agreement or the provision of the Services; and

f)during the Term of this Agreement it shall not
receive any payment processing services from any
other financial institution.

4. THE SERVICES

4.1Subject to the terms of this Agreement, the Bank
shall provide the Merchant with the Services in
accordance with the terms of this Agreement.

4.2The Bank will:

a)accept all Valid Transactions issued by the
Merchant relating to the Agreement; and

b)provide access to a statement showing the
aggregate amount of all Transactions processed
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during the previous month.

4.3 The Bank shall credit the Merchant Account in
respect of a Valid Transaction accepted by the Bank
within S working days of its deposit with the Bank,
with an amount equal to the net amount of the
transactions of that Valid Transaction.  Funds
deposited into the Merchant Account may be
processed and made available in accordance with
the Merchant's bank's normal policies and
procedures.

44 The Bank is under no obligation to make
payment to the Merchant or any other person, or to
do any other act, in respect of a Transaction which is
not Valid.

4.5 At the request of the Bank the Merchant shall
provide satisfactory certification that particular
Transactions comply with any relevant law or
scheme rules. The Merchant shall be required to
meet the costs for complying with any Visa ,
MasterCard, or MADA rules and regulations
applicable to its business that may be introduced
from time to time.

4.6 In relation to an E-commerce Transaction claim
(wher a customer did not receive the goods or the
Merchant did not perform the required service), the
customer shall have the right to request the
Merchant to raise a retrieval process request through
the Merchant's payment gateway. In the event that
a period of 30 working days has elapsed from the
date of the purchase process reterival request and
the Merchant did not conclude the request, the
customer shall have the right to submit such claim
directly through the Bank.

5. MERCHANT'S OBLIGATIONS
5.1 The Merchant agrees to:

a)at all times observe & comply with the provisions of
this Agreement;

b)notify the Bank of any dispute or claim it may have
under this agreement;

c)at all times observe and comply with MasterCard,
MADA and/or Visa rules and regulations, as
applicable;

d)implement and comply with the PCI DSS and any
other relevant industry standards or codes of
practice, as applicable;

e)ensure that its staff (existing and new) are aware
of and comply with the PClI DSS and any other
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relevant industry standards or codes of practice, as
applicable;

f)not use any advertising or promotional material in
relation to any Card except as authorised by the
Bank. The Merchant shall use advertising or
promotional material only to indicate which Cards
are acceptable as payment and shall not infringe
upon the Visa, MADA, or MasterCard Card marks or
logos in such a way as to create the impression that
the Merchant's goods or services are sponsored or in
any way affiliated to MasterCard, MADA, or Visaq;

g)subject to clause 5.1(h), securely retain full records,
logs and copies of purchase requests from any
Cardholder relating to any Transaction and any
other supporting documentation relevant to any
Transaction [for not less than eighteen months from
the date of the relevant Transaction];

hkeep all systems and media containing
Transaction information (physical or electronic,
including Card and sales information) in a secure
manner in line with industry best practice and as
specified in the PCI DSS and the Operating Manual,
to prevent unlawful or unauthorised access or
disclosure to anyone.

i)not sell, purchase, provide or exchange any
Cardholder information obtained by reason of a
Transaction to any third party, other than:

(i) the Merchant's authorised personnel;
(i) the Bank;
(iii) the relevant Card issuer;

(iv) the relevant Card scheme (being MasterCard,
MADA or Visa);

(v) any person authorised to receive such information
in accordance with this Agreement; or

(vi) as required by law,

and in each case in accordance with all applicable
laws;

j)not retain any Card verification codes following the
conclusion of a Valid Transaction, save where such
Transaction is a Recurring Transaction, and then only
for so long as the Recurring Transaction occurs;

k)permit the Bank, MasterCard, MADA, and Visa (as
applicable) or any of their respective employees,
contractors or agents access to its premises at any
time during normal business hours for the purpose of
conducting an on site inspection or investigation to
check complionce with this Agreement or for the
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purposes of compliance with the relevant Card
scheme rules and regulations;

Nprovide the Bank with all information and
assistance it requires to perform its obligations and
to deal with any queries in relation to any
Transaction, the use of the ECommerce Payment
System or the provision of any Services, including
copies of records, logs and purchase requests in
accordance with the requirements set out in the
Operating Manual;

m)at the request of the Bank, provide the Bank,
MasterCard, MADA, and Visa (as applicable) or any of
their respective employees, contractors or agents
with all documents, records or other information for
the purpose of verifying the Merchant's compliance
with this Agreement and/or the relevant Card
scheme rules and regulations;

n)inform the Bank in writing promptly of any change
to the Merchant's Account and provide a
replacement validly executed direct debit authority in
relation to any new account;

o)notify the Bank of any proposed change in the
nature of the business undertaken by the Merchant
by notice in writing at least five days prior to that
proposed change;

p)notify the Bank of any proposed change in
ownership of the Merchant by notice in writing at
least 14 days prior to the proposed change being
effected;

g)notify the Bank immediately of any failure by the
Merchant to perform its obligations under this
Agreement, including (without limitation) if any data
security standards have been compromised.

5.2 The Merchant undertakes that it will:

a)not apply a surcharge to a Transaction that does
not bear a reasonable relationship to the Merchant's
cost of accepting the applicable Card.  Any
surcharge must be clearly disclosed to the
Cardholder at the time of purchase as a Merchant
surcharge;

b)not require, or post signs (whether on its website or
elsewhere) indicating that the Merchant requires, a
minimum amount below which, or a maximum
amount above which, the Merchant shall refuse to
accept an otherwise Valid Card;

c)establish a fair policy, which is fully compliant with
the applicable rules and regulations of Visa, MADA,
MasterCard and any relevant trade body,
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government department or body and any
applicable law, for the exchange or return of
merchandise paid for by the use of a Valid Card
and give credit upon each return; and

d) comply with all relevant laws and contractual
requirements in:

(i) carrying on its business;
(i) entering into transactions; and

(i) performing its obligations under this
Agreement.

5.3 The Merchant agrees that it will:

a)perform all obligations to Cardholders in
relation to a Transaction immediately after any
such Transaction has lbeen successfully
completed including the provision of a receipt of
the Transaction and the dispatch or fulfilment of
goods or services agreed to be supplied in full
compliance with any and all contractual terms
applicable to such Transaction and any
applicable law;

b)not use any other means to process a
Transaction if, in response to an Authorisation
request made by the Merchant in relation to that
Transaction, that Transaction is declined; and

c)seek Authorisation of all Transactions.

5.4 The Merchant agrees to provide the Bank, or a
Card scheme endorsed third party, with access
to view, monitor and/or audit the pages of its
website for security purposes to ensure
compliance with any relevant lows or Bank or
Card scheme requirements.

5.5 All Transactions must be denominated in
Saudi Riyals (SAR).

6. REPRESENTATIONS AND WARRANTIES
6.1 The Merchant warrants and represents that:

a)it has full capacity and authority to enter into
and to perform this Agreement in accordance
with its terms;

b)the Merchant's obligations will be performed
promptly and diligently with due skill and care,
and in accordance with best practice; and

c)the Merchant will not, by any act or omission,
breach the terms of the licences granted in this
Agreement.
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7. SET OFF

71 The Merchant authorises the Bank, at its
discretion, to combine the Merchant's Account
with any or all other accounts whether alone or
together held at the Bank and to set off any
credits in those accounts against any amount
due and payable to the Bank by the Merchant,
including, without limitation, Charges:

a)on death or bankruptcy of the Merchant;

b)at the discretion of the Bank, if the Merchant is
in breach of this Agreement;

c)where funds are owing to the Bank by reason of
chargeback effected pursuant to clause 10; or

d)upon termination of this Agreement.

This clause 7 does not prejudice, and is in addition
to, any other right of set off, combination of
accounts, lien or other similar or related right to
which the Bank is, or may at any time be, entitled.

8. CHARGES

The Merchant will pay to the Bank the Charges
set outin, and in accordance with

81 Schedule 3. The Bank may change such
Charges and/or the basis in which they are
payable from time to time but the Bank will give
one month's advance written notice of any such
variation and any such variation will not be
retrospective. Continued use of the Services shall
be deemed acceptance by the Merchant of the
varied Charges. The Bank may also charge for
ancillary services such as providing duplicate
statements, etc. Such charges will be payable in
accordance with the Bank's standard rates for
the services details of which are available upon
request (but which will not otherwise be
pre-advised to the Merchant).

8.2 In accordance with the Value Added Tax
Regulation, the Merchant shall pay that VAT at
the applicable rate as defined by the competent
authority to all applicable fees of Banking
services unless the services delivered is exempt
from VAT. The rate may be amended from time to
time, as per the VAT Rules and Regulations.

83 Merchant Service Charges for the
transactions that are made through MADA cards
at transfer centers and exchange centers or
international transfers that are made through
electronic portfolios shall not exceed 3 Saudi
riyals as a maximum payable fee per transaction.
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9. INVALID TRANSACTIONS
9.1 A Transaction shall be deemed invalid if:
a)the transaction it records is illegal; or

b)the applicable Card is not current or has expired at
the time of the Transaction; or

c)the applicable Card is not a Valid Card; or

d)the price charged to the Cardholder for goods or
services under the Transaction is in excess of the
Merchant's normal price as mentioned in clause
5.2(a); or

e)the Cardholder asserts that the Transaction is not
authorised; or

f)the Merchant has failed to observe this Agreement.

9.2 The Merchant shall not split a Transaction
amount under any circumstances whatsoever. For
example, performing two transactions of SARS00 for
goods worth SARI000 using the same Card.

10. CHARGEBACKS

10.1 The Merchant acknowledges and agrees that
Authorisation of a Transaction is not a guarantee of
payment by the Bank. Accordingly the Bank may
refuse to accept, or having accepted may charge
back to the Merchant, any Transaction if:

a)the Transaction is not a Valid Transaction;

b)the Card is not a Valid Card;

c)the Cardholder disputes his or her liability for any
reason;

d)the Cardholder asserts a claim or set off or a
counterclaim;

e)the Bank disputes liability for any reason;

f)the Merchant is unable to make available to the
Bank records of sales drafts or other purchase
requests as required by this Agreement; or

g) the Merchant has failed to provide the Cardholder
with the goods or services covered by the
Transaction.

10.2 The Merchant:

a)will at all times be liable for the full amount of any
chargebacks validly claimed by a Cardholder
including the amount of any surcharge;

b)will at all times be liable for any loss, cost, expense,
damage or liability resulting from any misuse of a
Cardholder account or any Transaction information
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by the Merchant or any failure to keep a Cardholder
account and Transaction information secure; and

c)is liable for and irrevocably authorises the Bank or
the Merchant's Bank, as the case may be, to debit
the Merchant's Account with:

(Dany fee, cost, charge, liability or expense or other
amount that becomes payable by the Merchant to the
Bank pursuant to this Agreement;

(ilthe total amount of any refund or payment
adjustment issued by the Merchant;

(ii)The merchant can merchant issue a refund within
30 days of a day of trasncation.

(iv)any overcredits made in respect of Transactions due
to errors or omissions;

(V)any credits due to the Bank arising in respect of
Transactions that are not Valid;

(vi)any chargebacks effected by the Bank pursuant to
this clause 10;

(vii)The merchant can merchant issue a refund within
30 days of a day of trasncation.

(viilany fees, fines, penalties or other amounts
imposed on the Bank by Visa, MADA, or MasterCard as
a result of any act or omission of the Merchant, its
employees, officers or agents; and

(ix)any other amount that is owing to the Bank by the
Merchant on any account.

10.3 Upon termination of this Agreement or at the
request of the Bank, the Merchant agrees that for a
period determined by the Bank and/or any relevant
Card association rules, the Merchant shall maintain
an escrow account with the Bank. The minimum
balance at any time shall be determined by the
Bank. The funds held in the escrow account shall be
used for the settlement of chargebacks and
adjustments made on or after the date of
termination of this Agreement. Following the
settlement of all chargebacks and adjustments the
Bank shall refund any remaining funds held in the
Merchant's escrow account to the Merchant. The
Bank records shall be used as proof of chargebacks
aond adjustments. The Merchant agrees not to
dispute these records.
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1. LIABILITY
1.1 The Bank has no liability to the Merchant for:

a)any loss of profit, business, revenue or opportunity
(whether direct or indirect); or

b)any loss of data (whether direct or indirect);
c)any indirect or consequential loss or domage;

d)the failure of the ECommerce Payment System, the
Merchant Software or anything else required to
perform the Services whearase the Bank shall use all
reasonable endeavors to ensure the proper
performance of its Ecommerce Payment system.

11.2 Save in the event this Agreement is terminated,
any liability of the Bank may, at the discretion of the
Bank, be set off against future Charges.

1.3 The Merchant indemnifies the Bank against any
loss, cost, expense, damage or liability (whether
direct, indirect or consequential) suffered or incurred
by the Bank as a result of:

a)the failure of the Merchant to comply with any of its
obligations under this Agreement; or

b)any incorrect or misleading information supplied
to the Bank by the Merchant or any information
withheld by the Merchant that would have made any
information provided to the Bank incorrect or
misleading; or

c) any other act of, or omission by, the Merchant or
any of its employees, officers, or agents whatsoever;
or

d) any action taken by the Bank, Visa, MADA, or
MasterCard as a result of any act of, or omission by,
the Merchant or any of its employees, officers or
agents, including, but not limited to, any fees, fines,
penalties or other amounts imposed by Visa, MADA,
or MasterCard on the Bank as a result of any such act
or omission; or

e) any dispute between any or all of the Merchant,
any Cardholder and the Bank; or

f)the Bank's entry into, and performance by the Bank
of its obligations under, this Agreement; or

g)any fraud, wilful misconduct, negligence or breach
of this Agreement by the Merchant or any of its
agents, employees or officers.

11.4 Nothing in this clause 11 shall operate to exclude
or limit any liability for fraud.
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12. ECOMMERCE TRANSACTIONSs

121 The Merchant shall ensure that each of its
websites on which it carries out E commerce
Transactions complies with all applicable laws and
regulations (including, without limitation, those of
Visa, MADA, and MasterCard).

12.2 The Merchant is responsible for installing or
integrating the ECommerce Payment System into
the network of the Merchant.

12.3 The Merchant shall, at its own expense, build,
develop, prepare and provide for any marketing
materials, signs and supporting advertising
literature on the Merchant's website.

124 In processing E commerce Transactions the
Merchant agrees that it will:

a)provide 128 bit secured socket layer encryption to
accept and process each E commerce Transaction
over the Internet; and

b)ensure that its website contains all of the following
information (in each case, in accordance with all
applicable law and regulations and the Visa, MADA,
and MasterCard rules applicable thereto):

(la complete and accurate description of all goods
and services offered by the Merchant;

(ithe Merchant's return and refund policy;

(iithe currency of the purchase price for all goods
and services offered by the Merchant;

(iv)to the extent known by the Merchant, whether any
export restrictions apply to any goods or services
offered by the Merchant;

(v)the Merchant's delivery and fulfilment policies and
terms and prices;

(vi)the country in which the Merchant is permanently
resident and, if a company, its jurisdiction of
incorporation;

(vilthe Merchant's privacy and data protection
policies;

(viii)customer service contact details, including an
email address or telephone number that is regularly
monitored; and

(ix)a description of the method of security being
used to secure Cardholder data.
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13. BRANDING AND INTELLECTUAL PROPERTY

13.1Each Party hereby grants to the other Party a
non-exclusive, non-transferable licence (with no
right to sub-license) to use it's logo, or any other
brand or mark approved by the Party, in connection
with the E commerce Transactions for the duration
of this Agreement. Each Party may not otherwise
claim any affiliation to, or connection with, the other
Party. Each Party agrees to display the other Party
logo, or any other brand or mark approved by it, at
visible locations within the Party's site, and will
comply with eachother directions in connection
therewith.

13.2 All Intellectual property rights, and all legal title
and interest in all materials provided by the Bank to
the Merchant in connection with this Agreement,
shall remain the property of the Bank or its licensors.

13.3 The Merchant shall indemnify the Bank from and
against all costs, claims, expenses or damages
suffered or incurred by the Bank arising out of or in
connection with any claim brought against the Bank
for infringement of any third party intellectual
property rights (including but not limited to
copyright and design right) due to the Merchant's
use of the Bank Materials.

13.4 This clause shall survive termination of this
Agreement.

14. MERCHANT SOFTWARE

14.1 The Bank shall ensure to procure a licence for the
Merchant to use the Merchant Software for the sole
purpose of receiving the Services. The Merchant
shall comply with the terms of the licence granted
pursuant to this clause on the terms and conditions
contained in such license.

15. CONFIDENTIALITY

15.1 The Merchant, its employees, subcontractors,
and agents shall treat as confidential and keep
secret the Bank's confidential information provided
by or learned from the Bank during the period of this
Agreement.

15.2 Subject to clause 15.3, the Bank, its employees,
subcontractors, and agents shall treat as
confidential and keep secret the Merchant's
confidential information provided by or learned from
the Merchant during the period of this Agreement.
The Bank shall not disclose any such confidential
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information except to the extent required to perform
the Services.

15.3 The Merchant agrees and consents to the
disclosure and release by the Bank to any court of
competent jurisdiction, stock exchange or data
protection or banking authority or regulator of any
information in connection with this Agreement for
the purpose of an investigation being conducted by
a banking authority or a regulator.

- Aggregators, E-wallets, and Fintech solutions must
sign The Pool Account Agreement and follows the
pool account policies and procedures.

15.4 The provisions of this clause shall survive the
termination or expiration of this Agreement.

16. TERMINATION

16.1In addition to the other termination rights set out
in this clause 16, both parties at any time, for any
reason, or for no reason, shall be entitled to
terminate this Agreement for any reason by giving
the other party not less than 60 calendar days' prior
written notice.

16.2 The Merchant shall have the right to terminate
this agreement if the Merchant is not accepting the
changes made by the Bank to the fees stipulated in
this Agreement and/or any change on the basis in
which they are payable from time to time with not
less than 60 calendar days' prior written notice to the
Bank.

16.3 Without limiting any of its other rights under this
Agreement or at law, the Bank shall be entitled at
any time to terminate this Agreement immediately
on notice in writing to the Merchant if;

a)the Merchant commits any breach of any term,
representation or warranty of the Agreement which,
in the case of a breach capable of being remedied,
has not been remedied within 10 days of written
notice to remedy the same; or

b)the Merchant fails to comply with the PCI DSS or
fails to maintain  satisfactory compliance
certification; or

c)the Merchant fails to remedy a data security
breach in accordance with the law, PCI DSS and
normal industry practice; or

d)the Merchant fails to comply with any Visa, MADA,
or MasterCard programmes applicable to its
business that may be introduced from time to time;
or
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e)the Merchant convenes a meeting of its creditors
or if a proposal shall be made for a voluntary
arrangement or a proposal for any other
composition scheme or arrangement (or services for
the benefit of its creditors), or the Merchant shall be
unable to pay its debts as and when they fall due or
ceases or threatens to cease to carry on its business
by reason of insolvency or approaching insolvency or
if any distress or execution is levied against it or if a
judgment against it remains unsatisfied for more
than 7 days or if a trustee, receiver, administrative
receiver or similar officer is appointed in respect of all
or any part of the Merchant's business or assets (in
any jurisdiction) or if a petition is presented or an
order is made or a resolution is passed for the
purpose of the winding up of the Merchant or for the
making of an administration order or the Merchant
is declared bankrupt or if anything analogous to any
of the foregoing under the law of any jurisdiction
occurs to the Merchant; or

f)the Bank considers that the Merchant or any of its
employees may use or may be likely to use any
services fraudulently or where the security or
integrity of any service has been, or is likely to be, in
the Bank's opinion, jeopardised by the Merchant or
any person; or

g)the Merchant has had its commercial registration
rescinded for any reason.

16.4 This Agreement shall automatically terminate if,
for any reason, the Bank ceases to be an acquiring
bank.

16.5 Termination shall be without prejudice to any
other rights or remedies to which a party may be
entitled under this Agreement or at law, and shall
not affect any accrued rights or liabilities of either
party nor the coming into force or continuation in
force of any provision in this Agreement which is
expressly or by implication intended to come into
force or continue in force on or after such
termination.

16.6 Upon the termination of this Agreement, the
Merchant:

a)agrees to delete all copies of the ECommerce
Payment System and delete from its website any
Bank logo which the Merchant may have been
authorised to use; and

b)will lose all rights under this Agreement and must
return either to the Bank, Visa, MADA, or MasterCard
(as directed by the Bank), Bank Materials, the
original disks, programs and any other material
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supplied under this Agreement. On the Bank's
request, the Merchant must certify to the Bank, Visa,
MADA, or MasterCard (as directed by the Bank), that
all copies of the ECommerce Payment System and
Merchant Software have been deleted in
accordance with this clause 16.6.

16.7 Unless otherwise provided for by the laws of the
Kingdom of Saudi Arabia or the Visa, MADA, or
MasterCard rules or regulations, the liability of the
Merchant under this Agreement shall continue:

a)in the case of a firm, not withstanding any change
in its constitution whether by withdrawal, retirement,
expulsion, death or admission by any partner or
partners, amalgamation, dissolution or otherwise; or

b)in the case of a body corporate, not withstanding
the winding up (whether voluntary or compulsory),
any amalgamation, reconstruction or otherwise of
the Merchant; and

c)in the case of a statutory body, notwithstanding
the amalgamation, merger reconstruction,
dissolution or otherwise of the Merchant.

16.8 The Merchant can terminate E pay Services by
giving a sixty (60) days official letter to the Bank and
subject to paying any fees, charges and amounts
due to The Bank.

17. Suspension of rights

17.1 Without prejudice to the Bank's other rights
under this Agreement, if the Bank serves notice to
terminate the Agreement in accordance with clause
16, the Bank may at its sole discretion require the
Merchant to remedy the breach within a maximum
period of 1 (one) month ("Cure Period”), and may
during the Cure Period suspend the rights of the
Merchant under this Agreement (except any rights
necessary to enable the Merchant to remedy the
breach). If The Merchant fails to remedy the breach
within the Cure Period the Bank may extend the Cure
Period (with or without suspension) or immediately
terminate the Agreement by giving the Merchant
written notice.

18. FORCE MAJEURE

18.1 If either party is prevented or delayed by any
cause or causes beyond its reasonable control,
including, without limitation, any of the following:
act of God, governmental act, war, fire, flood,
explosion or civil commotion (“Force Majeure”) from
performing any of its obligations under this
Agreement and promptly notifies the other party,
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specifying the period for which it is estimated that
the prevention or delay will continue, then the party
affected shall not be liable to the other party for
failure to perform or for delay in performing such
obligations but shall nevertheless use all reasonable
endeavours to resume such performance of its
obligations immediately.

18.2 If a Force Majeure event continues for more than
30 days, either Party may terminate this Agreement
immediately by giving notice to the other Party.

19. WEBSITE SECURITY

19.1 The Merchant ecommerce website shall not
collect any credit card information from the
customer.

19.2 The Merchant shall use TLS 1.2 at least for all
ecommerce transactions and session handover with
the Bank gateway.

19.3 The Merchant shall securely maintain the keys
provided by the Bank and protect them from
unauthorized disclosure or modifications.

19.4 The Merchant shall have at least two layers of
firewalls & adequate demilitarized zones to protect
its ecommerce site.

19.5 The Merchant shall have intrusion monitoring
and prevention systems to monitor and protect from
attacks on to its ecommerce website.

19.6 The Merchant shall purchase anti-phishing
service to protect its customers from getting
defrauded and to protect the Bank's reputation.

19.7 The Merchant shall notify the Bank of any
incidents related to its ecommerce site that is linked
to the Bank.

19.8 The Merchant shall notify the Bank of any
changes in its site that can affect the Bank before
implementing such changes.

19.9 The Merchant shall provide a network diagram of
ecommerce website to the Bank.

19.10 The Merchant shall perform a penetration test
of its ecommerce site at least annually.

19.11 If the Merchant does not perform a penetration
test of its site, then the Bank shall carry out such
tests and the Merchant will be charged for the same.
The Bank shall provide the reports to the Merchant.
The Merchant shall be responsible to fix important
security vulnerabilities at the earliest.
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1912 The Bank shall have right to inspect the
Merchant's site, infrastructure, and related systems.
The Bank shall notify the Merchant before such
inspection.

19.13 The Merchant shall provide sufficient evidence
to the Bank to demonstrate that it complies with the
requirements in this clause 19.

20. CONSENT
20.1 The Merchant authorises:

a)the Bank and its agents and other third parties
that provide services to the Bank (together its
"Agents”) to supply to other credit providers, credit
reference agencies, Visa, MADA, MasterCard and
any other parties referred to in the Schedules, any
information collected and held by the Bank and its
agents at any time in connection with this
Agreement; and

b)other credit providers, credit reference agencies,
Visa, MADA, MasterCard and any other parties
referred to in the Schedule to provide any
information about the Merchant to the Bank and its
agents which the Bank may require in connection
with this Agreement.

20.2 If the Merchant is an individual then, without
limiting clause 20.1, the Merchant authorises:

a)the Bank's credit reference agency to:

(i) hold the Merchant's personal information on its
systems and use the Merchant's personal
information to provide its credit reporting services;
and

(ii) provide the Merchant's personal information to its
customers when they use its credit reporting
services;

b)the Bank to use its credit reference agency in the
future for purposes related to the provision of credit
to the Merchant;

c)the Bank to give its credit reference agency
information about any default in the Merchant's
payment obligations to the Bank; and

d)the Bank's credit reference agency to give
information about the Merchant's default in its
payment obligations to the Bank to the credit
reference agency's other customer.]

20.3 [The Merchant understands and acknowledges
that if it is an individual:

a)this Agreement collects personal information
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about it;

b)the information is being collected to determine the
Merchant's suitability as a Card merchant;

c)the information may also be used by the Bank to
advise the Merchant of other products and services
(including products and services of other companies
within the Bank group of companies) and by
research firms engaged by the Bank to carry out
customer surveys and conduct market research;

d)the intended recipients of the information are the
Bank and its Agents, Visa, MADA, MasterCard, other
providers of credit and credit reference agencies;

e)the information is being collected and held by the
Bank. Any information collected about the Merchant
by an Agent may also be held by that Agent in an
overseas jurisdiction. Such Agents are subject to the
lows of their jurisdiction, which may require the
disclosure of the Merchant's personal information
from time to time; and

f)failure to provide this information or unfavourable
information ensuing from any credit checks may
result in the Bank terminating this Agreement.]

21. NOTICES

211 Any notice in writing to be given under this
Agreement may be served by sending it by hand,
facsimile transmission or first class post:

a)if to the Bank, to Cash Management Unit /
e-Commerce

e-pay@Alfransi.com.sa for the time being

b)if to the Merchant,to.............. for the time
beingoremailaddress.......................... ...

21.2 Any notice referred to in clause 21.1 shall be
deemed to have been received:

a)if delivered by hand, on the day of delivery and in
proving service it shall be necessary only to produce
a receipt for the communication signed by or on
behalf of the addressee; or

if sent by first class post, two business days after
posting exclusive of the day of posting (or five
business days in the case of posting to an address
outside the Kingdom of Saudi Arabia) and, in proving
service, it shall be necessary only to prove a
communication was contained in an envelope which
was duly addressed and posted in accordance with
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this clause.

21.3 The contact details in clause 21.1 above may be
changed by either party giving the other 5 (five)
working days' notice in writing. The Merchant must
always retain an office or an agent for service in
Saudi Arabia.

21.4 The Merchant shall immediately notify the Bank,
in writing, if his/her address has changed. Otherwise,
the last address or instruction given to the Bank in
writing, including their National Address, will be
considered the Merchant's mailing and accredited
address for purposes of sending statements and
other notices.

21.5 The Residence or the private address (National
Address) set by Saudi Post Corporation shall be
considered the accredited address of the Merchant
for service of any notices. The Merchant undertakes
to register and update the National Address at Saudi
Post Corporation, and at the same time advise the
Bank in writing. The Merchant agrees that the bank
verifies the national address, retrieve, and update its
postal address through the Saudi Post Corporation
systems.

21.6 Providing different services to Merchant for
example, but not limited to: opening and updating
bank accounts, providing corporate services,
issuance of insurance policy, offering financing
products conditional to providing the approved
address set by Saudi Post (National Address).

22. GENERAL

22.1 The Merchant is not entitled to assign or transfer
all or any its rights and obligations under this
Agreement without the prior written consent of the
Bank. The Bank may assign any of its rights and
obligations under this Agreement to any person.

22.2 The waiver by the Bank of any breach of this
Agreement will not prevent the subsequent
enforcement of any of the Bank's rights under this
Agreement and will not be deemed a waiver of any
other rights the Bank may be entitled to in law or in
terms of this Agreement or be deemed as a waiver of
any subsequent breach. These terms and conditions
shall not be amended except by a writing signed by
both parties.

22.3 If any provision of this Agreement is declared by
any judicial body to be void, voidable, illegal or
otherwise unenforceable, the remaining provisions
of the Agreement shall remain in full force and effect
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unless the effect of such declaration is to defeat the
original intention of the parties hereto.

22.4 If any amount payable by the Merchant to the
Bank under this Agreement is subject to tax or other
impost payable to any governmental or regulatory
authority, or Visa, or MADA, or MasterCard (including,
without limitation, by way of a fine and whether by
way of direct assessment or withholding at Service
("Tax"), then the Bank shall be entitled to receive from
the Merchant such additional amount as shall
ensure that the net receipt after Tax, to the Bank, is
the same as it would have been were the payment
not subject to Tax.

23. GOVERNING LAW

23.1 The terms of this Agreement and the obligations
arising there from shall be governed by the lows and
regulations of the Kingdom of Saudi Arabia. In case
of any conflict between the Arabic and English
versions, the Arabic text shall prevail.

23.2 Saudi Arabia courts shall determine the
outcome of any dispute, which may arise between
the parties concerning this Agreement, and the
parties hereby submit to the exclusive jurisdiction of
Saudi Arabia courts for such purpose.
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